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Preface

The United States Agency for International Develepm(USAID) takes pride in its support of the
AmericasBarometeMVhile their primary goal is to give citizens aia®on a broad range of important issues, the
surveys also help guide USAID programming and imfgoolicymakers throughout the Latin American and
Caribbean regions.

USAID officers use théAmericasBarometefindings to prioritize funding allocation and guigeogram
design. The surveys are frequently employed as \au&tion tool, by comparing results in specialized
“oversample” areas with national trends. In thissseAmericasBarometeis at the cutting-edge of gathering high
quality impact evaluation data that are consistetit the 2008 National Academy of Sciences recondagans to
USAID. AmericasBarometenlso alerts policymakers and international dortorpotential problem areas, and
informs citizens about democratic values and egpess in their countries relative to regional teend

AmericasBarometebuilds local capacity by working through acadeinistitutions in each country and
training local researchers. The analytical teaaatderbilt University first develops the questioineand tests it
in each country. It then consults with its partmestitutions, getting feedback to improve the instent, and so
involve them in the pretest phase. Once this isetlllocal surveyors conduct handwritten housestigse surveys.
With the help of its partner, the Population StadBenter at the University of Costa Rica (CCPkriiewers are
now entering the replies directly into Personalif@igAssistants (PDAS) in several countries. Ortoe data is
collected, Vanderbilt's team reviews it for accyrand devises the theoretical framework for thentigureports.
Country-specific analyses are later carried oubbgl research teams.

While USAID continues to be thAmericasBarometebiggest supporter, this year the United Nations
Development Program (UNDP), the Inter-American Depment Bank (IADB), the Swedish Development
Corporation (SIDA), Princeton University, the Unisigy of Notre Dame, and York University and Unisiéé
Laval (Canada) helped fund the surveys as well deédmilt University’s College of Arts and Sciencedaaa major
contribution to the effort. Thanks to the suppodni all these institutions, the fieldwork in alletltountries was
conducted nearly simultaneously, allowing for geeaiccuracy and speed in generating comparativgsasa Also
this year, country reports are comprised of thesiens. The first provides a general assessmettieoéconomic
crisis. The second section focuses on key aspédsnaocracyFinally, the third section delves into country-
specific themes and priorities.

USAID is grateful for Dr. Mitchell Seligson and DElizabeth Zechmeister #&mericasBarometerWVe
also extend our deep appreciation to their outét@ngraduate students from throughout the hemigplaard to the
many regional scholars and national institutiors ttave been involved in this important initiative.

Regards,

Vanessa Reilly
Grants Administrator of USAID for the AmericasBareter Project
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Prologue: Background to the Study

Mitchell A. Seligson, Ph.D.
Centennial Professanf Political Science and
Director of the Latin American Public Opinion ProjéLAPOP)
and
Elizabeth Zechmeister, Ph.D.
Associate Professor of Political Science and AsgedDirector of LAPOP,
Vanderbilt University

This study serves as the latest contribution ef AlmericasBarometer series of surveys, one of theym
and growing activities of the Latin American PubBpinion Project (LAPOP). The 2010 study is theést we
have undertaken, and we believe that it represbsttargest survey of democratic values ever uafert in the
Americas. It covers every independent country ifnfaad North, Central and South America, and alihef larger
(and some of the smaller) countries in the Caribb&a2010 we added, for the first time, TrinidadT&bago, as
well as Suriname. The study involved the tireldésres of our faculty, graduate students, naticieam partners,
field personnel, donors and, of course, the manyghands of citizens of the Americas who took timeyfrom
their busy days to be interviewed. This prologuespnts a brief background of this study and plécasthe
context of the larger LAPOP effort.

LAPOP, founded over two decades ago, is hosted ¢amerously supported) by Vanderbilt University.
LAPOP began with the study of democratic valuesria country, Costa Rica, at a time when much ofeke of
Latin America was caught in the grip of repressiegimes that widely prohibited studies of publignign (and
systematically violated human rights and civil lifies). Today, fortunately, such studies can beezhiout openly
and freely in virtually all countries in the regioriThe AmericasBarometer is an effort by LAPOP teasure
democratic values and behaviors in the Americasgusational probability samples of voting-age aslulin 2004,
the first round of surveys was implemented withveteparticipating countries; the second took piac2006 and
incorporated 22 countries throughout the hemisphele 2008, 24 countries throughout the Americagewe
included. Finally, in 2010 the number of countriasreased to 26. All reports and respective data are
available on the LAPOP website:ww.LapopSurveys.org The United States Agency for International
Development (USAID) has provided the principal fungdfor carrying out these studies. Other donorgd10 are
the Inter-American Development Bank (IDB); the itNations Development Programme (UNDP); the Swedis
International Development Cooperation Agency (SIPDXdrk University and Université Laval in Canadaida
Princeton University, Notre Dame University, andhdarbilt University in the United States.

We embarked on the 2010 AmericasBarometer in tpe lihat the results would be of interest and of
policy relevance to citizens, NGOs, academics, gowents, and the international donor community. &ve
confident that the study can not only be used tp advance the democratization agenda, but theitlialso serve
the academic community, which has been engagedjirest to determine which values and behaviorsharenes
most likely to promote stable democracy. For teason, we agreed on a common core of questionsitale in
our survey. The Inter-American Development Bankvjmted a generous grant to bring together leadihglars
from around the globe in January 2009 to considev the sharp economic down might influence demagciac
Latin America and the Caribbean. The scholars witended that meeting prepared proposals for inmusif
question modules in the 2010 round of surveysofthose proposals are available on the LAPOP vteb s

The LAPOP Central Team then considered each aetipeoposals and, as well, sought input from its
country teams and the donor community. The indralft questionnaire was prepared in early 2009,vamdbegan
the arduous task of determining which items fromompAmericasBarometer surveys would be cut so as to make
room for at least some of the new items being peddor 2010. We were able to keep a very stromg 0b
common questions, but deleted some items and medwmevhich we had already conducted extensive resea
and believed we had a good understanding of thesssivolved.
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We then distributed the draft questionnaire to @aumntry teams and donor organizations and builfild
on which we placed the draft so that all could makenments and suggestions. We began pretesting the
instrument, first here on the Vanderbilt campugntlin the local Hispanic community, and then in rides
throughout the hemisphere. Very slowly, over aqaeof months spent testing and retesting, we eegffithe survey
by improving some items and dropping modules thetewust not working. We sent repeated versioneuto
country teams and received invaluable input. By l@ictober, we had a refined working draft of theeco
questionnaire.

We then brought all of our country teams and séveeambers of the donor community to San Salvador,

El Salvador in November. Building on experienaesrfthe 2004, 2006 and 2008 rounds, it was relgtivasy for
the teams to agree upon the final core questioarfair all the countries. The common nucleus allassto
examine, for each country, and between nationsyeésesuch as political legitimacy, political tolecansupport for
stable democracy, participation of civil societylaocial capital, the rule of law, evaluationsaddl governments
and participation within them, crime victimizatiooprruption victimization and electoral behavioFor 2010,
however, we also focused on new areas, espedlgtonomic downturn and how it was affecting eitiz Each
country report contains analyses of the importaeites related to democratic values and behaviors.

A common sample design has been crucial for theess of this comparative effort. We used a common
design for the construction of a multi-staged, t8teal probabilistic sample (with household levalatas) of
approximately 1,500 individuals per countryDetailed descriptions of the sample are containeshnexes of each
country publication.

The El Salvador meeting was also a time for tlaenteto agree on a common framework for analysis. Fo

2010 the reports are cantered on the economic domwnPart | contains extensive information on thenemic
problem as it affected citizens and shows in whagsreconomic issues are related to key suppodédnrocracy
variables. Yet, we did not want to impose rigiditen each team, since we recognized from the otitateach
country had its own unique circumstances, and wieg very important for one country (e.g., crimeting
abstention) might be largely irrelevant for anottgut, we did want each of the teams to be ablmae direct
comparisons to the results in the other countri®e, we included a Part II, in which each team bge their
own discussion of those common core issues, amallyfia Part 1l of each report, in which each coyneam was
given the freedom to develop its own discussioevatit to their country of focus.

A common system of presenting the data was deedl@s well. We agreed on a common method for
index construction. We used the standard of anaatpliability coefficient of greater than .6, wighpreference for
.7 as the minimum level needed for a set of itemizet called a scale. The only variation in th& mas when we
were using “count variables,” to construct an in@xopposed to a scale) in which we merely watatéahow, for
example, how many times an individual participated certain form of activity. In fact, most of roreliabilities
were well above .7, many reaching above .8. We aetgmuraged all teams to use factor analysis abksit the
dimensionality of their scales. Another commoreralpplied to all of the data sets, was in themeat of missing
data. In order to maximize sample N without unoeably distorting the response patterns, we sulbstitthe
mean score of the individual respondent’s choiceafty scale or index in which there were missingdaut only
when the missing data comprised less than halfl t&responses for that individual. For examfibe,a scale of
five items, if the respondent answered three oremtmms, we assign the average of those three itertisat
individual for the scale. If less than three of five items were answered, the case was considese@nd not
included in the index.

LAPOP believes that the reports should be acdesaild readable to the layperson reader, meanatg th
we make heavy use of bivariate graphs. But we adgee that those graphs should always follow aivaviate

1 with the exception in 2010 of larger samples ifi\Ba (N=3,000), Chile (N = 1,965), Ecuador (N=30)pand Brazil (N = 2,500).
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analysis (either OLS or logistic regression), sat tthe technically informed reader could be assthed the
individual variables in the graphs are (or are niotleed significant predictors of the dependentaide being
studied.

We also agreed on a common graphical format usingT8 10. The project’s lead data analyst,
Dominique Zéphyr, created programs using STATA eéoggate graphs which presented the confidencevaiter
taking into account the “design effect” of the s#&mp This approach represents a major advancemetiiei
presentation of the results of our surveys, as menaw able to have a higher level of precisiothe analysis of
the datd. In fact, both the bivariate and multivariate gsak as well as the regression analyses in thg st
take into account the design effect of the samplee implementation of this methodology has allowedo assert
a higher level of certainty if the differences beén variables averages are statistically signifit&urthermore,
regression coefficients are presented in grapfical with their respective confidence intervalsr 2610 we have
refined these programs further, making the reswishope, easier to read and quicker to comprehend.

Finally, a common “informed consent” form was pneggth and approval for research on human subjects
was granted by the Vanderbilt University Institnib Review Board (IRB). All investigators involved the
project studied the human subjects protection nadseutilized by Vanderbilt and then took and passee
certifying tests. All publicly available data fthis project are de-identified, thus protecting tigiat of anonymity
guaranteed to each respondent. The informed cbfeemappears in the appendix of each study.

Our concern from the outset was minimization gbeand maximization of the quality of the database
We did this in several ways. First, we agreed @oramon coding scheme for all of the closed-endesbtipns.
Second, all data files were entered in their redgecountries, and verified (i.e., double enteyedier which the
files were sent to LAPOP at Vanderbilt for reviewAt that point, for those countries still using pap
guestionnaires, now a minority of all countriegsaadom list of 50 questionnaire identification nardbwas sent
back to each team, who were then asked to shig th@surveys via express courier to LAPOP for auglit This
audit consisted of two steps. The first involveanparing the responses written on the questionrdhirang the
interview with the responses entered by the cotéags. The second step involved comparing the caagmbnses
to the data base itself. If a significant numbieemors were encountered through this processetitiee data base
had to be re-entered and the process of auditisgref@eated on the new data base. Fortunatelyptbisred in
only one case during the 2010 round of the AmeBeasmeter The problem for that country was quickly
resolved after all of the data were re-enteredalBinthe data sets were merged by our expert, Digue Zéphyr
into one uniform multi-nation file, and copies wegent to all teams so that they could carry out pamative
analysis on the entire file.

An additional technological innovation in the 20Mnd is the expansion of the use of personataligi
assistants (PDAs) to collect data in 17 of the toes and the use of the Windows Mobile platform liandheld
computers using the system. Our partners at theetsidad de Costa Rica developed and enhancegrdigeam,
EQCollector and formatted it for use in the 2010 of surveys. We have found this method of miogrthe
survey responses extremely efficient, resultindnigher quality data with fewer errors than with {beper-and-

2 The design effect becomes important because aigkef stratification, clustering, and weightingcomplex samples. It can increase or
decrease the standard error of a variable, whitlhthvein make the confidence intervals either inseear decrease. Because of this, it was
necessary to take into account the complex natuoeosurveys to have better precision and notrassas is generally done, that the data
had been collected using simple random samplesileWhte use of stratification within the sampledsrio decrease the standard error, the
rate of homogeneity within the clusters and the afseeighting tend to increase it. Although theporntance of taking into account the
design effect has been demonstrated, this prabtisenot become common in public opinion studiesnamly because of the technical
requirements that it implicates. In this sensePO® has achieved yet another level in its missfopraducing high quality research by
incorporating the design effect in the analysithefresults of its surveys.

® All AmericasBarometersamples are self-weighted expect for Bolivia anddglor, Brazil, Trinidad & Tobago, Suriname and theted
States. Users of the data file will find a varebhlled “WT” which weights each country file, whin the case of the self-weighted files,
each respondent’s weight is equal to 1. The files eontain a variable called “WEIGHT1500” that maakeach country file weighted to a
sample size of 1,500 so that no one country woalthtany more than any other in a comparative aisaly
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. ___________________________________________________________________________________________________________________________________________________|
pencil method. In addition, the cost and time dfadentry was eliminated entirely. Another benefitlee PDAs
was that we could switch languages used in the tignesires in countries where we used multi-lingual
guestionnaires.

In the case of countries with significant indigaaepeaking population, the questionnaires wereskated
into those languages (e.g., Quechua and Aymaraolivi8). We also developed versions in English foe
English-speaking Caribbean and for Atlantic coa8takrica, as well as a French Creole version fer insHaiti
and a Portuguese version for Brazil. In Surnamelexeloped versions in Dutch and Sranan Tongo, dsas/eur
standard Caribbean English. In the end, we weragusersions in 15 different languages. All of thos
questionnaires form part of thevw.lapopsurveys.orgveb site and can be consulted there or in theralipes for
each country study.

Country teams then proceeded to analyse theirsgdsaand write their studies. The draft studieewead
by the LAPOP team at Vanderbilt and returned toatithors for corrections. Revised studies wera gubmitted
and they were each read and edited by the LAPORr&@¢eam. Those studies were then returned tadbatry
teams for final correction and editing and weret $etUSAID for their critiques. What you have befgrou, then,
is the product of the intensive labor of scoreshifhly motivated researchers, sample design expéeisl
supervisors, interviewers, data entry clerks, afid¢ourse, the over 40,000 respondents to our gur@ur efforts
will not have been in vain if the results preserttete are utilized by policy makers, citizens acadgmics alike to
help strengthen democracy in Latin America.

The following tables list the academic institutiadhat have contributed to the project.
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Executive Summary

This report is the result of research on the palitculture of Salvadoran people based on a puaiplicion
poll that was applied in February 2010. It was iedriout by the Central American University's Puliipinion
Institute (Instituto Universitario de Opinién Pdai UCA) in conjunction with the Dr. Guillermo MagluUnto
Foundation. This survey was conducted under this add/anderbilt University's Latin American Publ@pinion
Project (LAPOP), with substantial support from taited States Agency for International Developm@&8AID).
The report is part of a series of studies abo@divador, including surveys done in 1991, 1995912904, 2006,
2008 and this 2010 survey. The research was based sample comprised of 1,550 Salvadoran adults,
representing the population over the age of 1&lmggin El Salvador. It was performed with 95% ddahce level
and a sample error of more/less 2.8%. The survpgrisof a broader study on the political culturéhe countries
of the American continent: the AmericasBarometdricW is coordinated by LAPOP, and is directed byf&ssor
Mitchell A. Seligson.

The title of the study is “Political Culture and mecracy in El Salvador, 201Q@onsolidating Democracy in
the Americas during Hard Timesdnd it has been organized in three parts, compasetght chapters. The first
part Hard Times and their Effect on Democra@ncompasses three chapters that deal with tleetefbf the
economic crisis and the impact on various indicatfr support for democracy. The second pRulé of Law,
Crime, Corruption, and Civil Sociétypresents the results of the study on the isdwssare specific to the case of
El Salvador. The third part features a chaptergusg the results on the ways in which Salvadorsoise
conflicts, and an assessment of the project on aieti Centers promoted by the Attorney Generalfic@fThe
following is a summary of the most important finglnin this study.

The first chapter explores the impact of the wortteveconomic crisis on Latin America in generall &s
effects on El Salvador in particular. Data from adse financial organizations and international eoaon
agencies demonstrates that, despite the fact that batin American countries appear to be handiivegcrisis
positively, and that some of them are regainingartgmt levels of economic growth, in the case oS&lvador, the
crisis has had a negative impact, namely a dowrituthe economic growth rate and a decline in @maittance
money from Salvadorans abroad.

Nevertheless, on the issue of democratic developrdrapter One shows that the presidential elestiau
an important role in reviving citizen expectatiaighe political system in an international contextere the index
of democracy in many countries has been backsliding

Furthermore, Chapter Two presents the opinionsafahan citizens expressed regarding the economic
situation around the country. Findings indicatet thdarge part of the population is aware of thavigy of the
economic crisis, and attributes it to differentygles and factors. Some of these are the previominéltration, the
country's economic system, and the richest comtvi¢hen looking into the concrete impact the citigis had, the
survey reveals that over one third (35.4%) of hbokks included in the 2010 sample have family-mamilvého
have lost their jobs. Similarly, although half béthouseholds have maintained their levels of irg@ome 40.6%
of the households have seen their incomes dedimemajority of losses are reported in rural andrgmuseholds
in El Salvador.

For its part, the third chapter shows a slightsgatistically significant reduction in support f@@mocracy on
the part of Salvadoran people. According to thedstipport for democracy would have declined fré@m(dh a
scale of 0 to 100) in 2008, to 64 in 2010. The eption of the economic situation and the perceptbn
government performance in economic issues corstgame of the most important factors in explairattigudes
of support for democracy. However, in terms of datition with the performance of democracy, thalifigs
indicate that Salvadoran citizens currently experéegreater satisfaction with the way democragyeisorming,
climbing from 44.5% in 2008 to 54.7% in 2010 (oscale from O to 100).
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The fourth chapter explores the impact of violeand corruption on the rule of law in El Salvadérshows
that 49.7% of Salvadorans feel unsafe as a res$uilbeo criminal violence that is afflicting the cdun This
constitutes one of the highest percentages inetveld of insecurity registered by the AmericasBatamsurveys
in recent years, and puts El Salvador on the figtoantries with the highest levels of perceptidringecurity in
the region, third only to Argentina and Peru.

The percentage of the population that said theylwmamh direct victims of crime over the course @f ldst
year was 24.2%; whereas, almost 40% of househadsniembers that had been adversely affected byecrim
during the same time period. These findings putSElvador in the group of countries with high levels
victimization stemming from criminal violence, aatithe same time assign the country the higheseptage of
victimization in Central America, right beside Gammiala. The violence particularly affects the youwtge
Salvadorans, those with greatest social-econorsmurees, those who live in the San Salvador MetitapoArea,
and those living in neighborhoods where gangs eesent.

Actually, the gangs turned out to be one of thetrimoportant predictors of prevalence of victimipatiand
violence. Accordingly, they have significant impact citizen perceptions of insecurity. About 35%Salvadorans
reported that the barrio or neighborhood where thside is very or somewhat affected by gangs. paisentage
has experienced an upward swing when compared priglvious years. For instance, in 2006, 13.6% of
Salvadorans reported gang presence in their contynim2008, this percentage had risen to 29.7%.

When asked about corruption and the lack of tranesyg, two thirds of Salvadorans (66.7%) were @f th
opinion that there is a lot or some corruption agquublic officials. Despite the fact that this dpm is
widespread, El Salvador is not counted among cmsitrith high levels of perceptions of corrupti€n the
contrary, compared with the majority of Americaruotysies, the perception of corruption in El Salvadoly
surpasses that of Uruguay, Canada, and Suriname.

Along the same lines, corruption victimization—maa&sl by victimization through bribery—reached 11.4%
of Salvadoran citizens over the last twelve morghsr to the survey. This is the lowest level ofrroption
reported in the AmericasBarometer over the lasysars in El Salvador. Many of the bribes were ested by the
police (6%), employees in the court system (4.386y city hall officials (4.1%). The most frequemnttims of
bribery were young people, men, those in betteifaseconomic conditions, those that live in the Salvador
Metropolitan Area and those who perceived thapitiee are involved in crime and do not proteaizens.

Both corruption and insecurity affect the level afpport for the system in El Salvador. Citizens who
perceive greater levels of corruption, that havenba victim of public officials more frequently, cathat feel
insecure, are less willing to support the Salvadgmalitical system. These effects appear even mests where
the economic situation has a substantial impacumport for the system. These issues that areditikéhe rule of
law also appear in results that reveal that alitler 50% of the population would justify a coapconditions of
great corruption and a high level of criminal vinte. This does not mean that Salvadorans are pekpausupport
a coup; rather, data reflects the opinions of @itizon the conditions that generate a greater td#vdiscontent
toward the political system.

A cause for concern is the finding that revealgtke lover half of Salvadorans would approve ificéfs of
the law disregarded the law in order to fight crifflis opinion, which serves as an indicator fgecton of the
rule of law, has reached its peak level in 2010 manmed with prior years. Put another way, in 2004-thirds of
the population supported respect for the rule wf Bhis segment shrank down to 55% in 2008, anthéurdown
to 47% in 2010. In fact, Salvadoran support forrile of law is the lowest in the Americas in 2040the same
level as Peru and Ecuador. A cause for greatereconis the finding that shows that support for eesf the rule
of law is particularly low among the youngest segtre the population.

The fifth chapter examines the issue of politiegfifimacy. The scale of support for the systemtsrided to
measure the degree to which citizens support theitem of government, without focusing on the inban
government. In the literature of political scientas is referred to as “diffuse support” or “systsupport.” This

OLAPOP: Pagexviii



Political Culture of Democracy in El Salvador, 2010

scale has been constructed on the basis of thagevegsulting from each of the five questions uaad,in order to
make these results more understandable, they wexeited to a 0-100 scale. The average obtaineekidn of the
questions has been the following: the courts (4&r@) basic rights (48.3) exhibit the lowest leveknse of pride
in living in the political system (58.8) represeatsintermediate level; and the highest levelsespond to support
(70.2) and respect for institutions (71.3). Thdedéar system support has an average of 58.7.

Given that we have access to the data from suraegbed in 2004, 2006 and 2008, it is possibleet® the
evolution of the levels of support for the systeuriny the period from 2004-2010. Support for thetesn was
steadily declining during the 2004-2008 periodjribpped from an average 59.5 in 2004, to 55.4 b62and 51.8
in 2008; whereas, 2010 exhibits an important ireeest 58.7, which is statistically significant.

The scale for political tolerance is based on fpuestions that have to do with four basic liberttes right
to vote, the right to carry out peaceful demongtrat the right to run for public office, and thght to freedom of
expression. This scale has been constructed baisad average obtained from the four questionswvtieat used,
and the results were converted to a 0-100 range.avierage results for each of the questions wefellasvs:
peaceful demonstration (53.1), right to vote (50fligedom of expression (39.8), and running forlisubffice
(37.4); the average for political tolerance wasl45.

Access to data from the surveys that were carngdno2004, 2006, and 2008 makes it possible toviothe
evolution of the levels of political tolerance ttie period from 2004-2010. Political tolerance ted from 51.3 in
2004 to 55.8 in 2006, then dipped slightly to 5462008, and later dropped significantly to 45.120i0. This
plunge would place the level of political tolerarateits lowest level, below that of its initial kelvin the 2004
survey.

In order to analyze the extent of support for gat@mocracy, we explored the relationship betwkerstale
of support for the system and the scale of tolexaibese scales were divided into a high and aelody creating
four possible combinations. The distribution of #®.0 respondents placed in these four quadrasts isllows:
41.7% are in the authoritarian-stability quadr&t,7% in the stable-democracy quadrant, 21.8%e&rdémocracy
at-risk quadrant, and 10.8% are located in thealstdemocracy quadrant.

As for the assessment of democracy, 16.6% belieatthe country is very democratic; 44.9% say it is
somewhat democratic; 33.6% say it is not very deata; and 4.9% say they see it as being not desiocat all.
Additionally, the study has found that Salvadorarisibit strong support for democracy as a form@fegnment:
87.8% prefer electoral democracy, compared witl2%2that support a strong leader who does not nedzbt
elected; and 74.5% prefer democracy as a form wémganent, compared with 14.6% that prefer an aitdran
government, and 11% that say it makes no differavieether the government is democratic or auth@aitar

The findings in this survey show an improvementthie levels of satisfaction with the performance of
democracy compared with data from 2008. The 2010egushows 6.3% feeling very satisfied, 58% satfi
30.7% dissatisfied, and 5% very dissatisfied whth performance of democracy.

Overall, there is a positive assessment of demypaad a recovery of levels of satisfaction withas, well as
growth in support for the system and institutiotrakt. It is considered that these aspects ar¢eckla the new
political context that the fieldwork for the 2010rgey captured. This new context has to do withJéeuary and
March 2009 elections, and the change of party thdh control of the executive branch, the traositithat
developed in a stable manner from March to June,eXpectations of change that were generated \wéh t
incumbent government, as well as the high levelpptoval for president Funes.

The sixth chapter explores issues of interpersonat, as well as civic, political and electoraftmapation.
At the same time, it studies the citizens’ peraei of political representation. Two thirds of t8alvadoran
population says they trust a lot or somewhat ifir ieow-citizens. Nevertheless, interpersonaktrig affected by
the conditions of insecurity that are due to criahiviolence. In places where there is a high lefglang presence,
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where the police are perceived as being involvedriime, and where people feel very insecure, thel lef trust
among people diminishes. This data reveals thedttpat violence is having on the social fabriccbfSalvador.

Salvadoran citizens tend to participate very littlesocial organizations. Religious groups aredhes that
muster the greatest amount of citizen participaiio&l Salvador. Data reveal a substantial growtlthis kind of
group compared with any other type of civic orgatiom. The survey explored whether people partieipa
different kinds of organizations, such as commuiityprovement committees, parents associations,ngnay
professional associations, and women’s associatidosvever, the involvement of citizens in thesedkinof
organizations is rather modest, or utterly scakb@reover, organizations such as parents assocstcmmmunity
improvement committees and women’s groups haverexpmed no increase in citizen participation. Omhjons
and professional associations have seen some groalever small, in the levels of participationcg&r2004.

An interesting figure in the survey shows that th&jority of citizens do not participate in publicopest.
Only 4.3% of Salvadorans said they had participated public protest during the past twelve monthikis
percentage of participation in public demonstratioonstitutes one of the lowest when compared thighrest of
the American countries. Only Jamaica and Guyanatergd lower percentages of involvement in puplmests.

Despite the fact that a majority of Salvadorandated on the survey that they had voted duringlaise
presidential elections, interest in politics in geal, and sympathy for particular political partresnains very low.
According to the results of the 2010 round of threehicasBarometer, a little over a third of the dapan exhibit
substantial interest in politics — 37.2% (on asdedm 0 to 100). Likewise, 34.4% of citizens exggraympathy for
one of the political parties in El Salvador. In teses of both interest in politics and party sytmpahe results do
not show substantive changes regarding previous y&aese results place El Salvador on intermedisals in
the group of American countries.

Direct involvement in political or election campagyregistered low percentages of citizen particpatless
than 20% of those surveyed have tried to convihe# fellow citizens to vote for a specific candiglar party.
The majority of the population, some 72.2%, haseneone so, and only 10.3% have done this only.dDoethe
other hand, one in ten has worked for an electgamspaign, while the vast majority of the populati@as never
gotten directly involved in a political campaign.

The results of the 2010 round also show persistanttee levels of polarization in the Salvadoraecébrate.
In early 2010, the two major parties, FMLN and ARENontinued to attract the majority of Salvadoranbo
tend to place themselves at either end of the ddgdl spectrum. Nevertheless, data also show ithaieneral,
Salvadorans have moved to the political centereicemt years. In contrast with previous years, wherst
Salvadorans set themselves on the right of theigadlispectrum, in 2010 citizens placed themsebleser to the
center.

The results indicate that a significant percentaiggalvadorans feel represented by the governraentthat
they benefit from it. According to the data, 43.4%d the central government represents their ist®ra lot or
somewhat; 36.7% said that very little, and aim@8tZaid not at all. Despite the fact that the nigjaf opinions
point to a negative balance in assessing the degineernment’s performance (a total of 56% saict tiie
government benefits them little or not at all), thet that two out of five citizens indicates thia¢y feel somewhat
represented by the government constitutes a chraggeding the results obtained in previous yednge. fEsponses
are less positive when they deal with the Depubfethe Legislative Assembly. According to the résudf the
guestion that refers to parliamentary officialsmeo26.8% of citizens feel benefited and represebtedhe
“deputies” (of these, only 5.7% said they felt theputies represented them very much). A little ol@¥ of
Salvadorans said they felt a little or not at ajpnesented by the deputies. Finally, a little oxethird of the
population, 35.5% of those surveyed, said theyviedy or somewhat represented by the mayors apcaiincils;
whereas, 64.5% noted that they felt little or natlarepresented by local authorities. This firglalso constitutes a
change with regards to results from prior yearsmimayors and city councils received the highestgudages of
citizen approval regarding representation of the@rests.
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The seventh chapter has to do with the performahtmal government. The four surveys (2004, 2@DH)8
and 2010) show that city hall is the level of gowaent that those surveyed have most frequentlycagped to
solicit help, followed in second place by an offiok the national government, and finally by theiségive
deputies. This data reinforces the hypothesis diggugreater citizen closeness to local governmenterms of
asking for help or cooperation in solving their fgems. In 2010, on average, 23.4% requested asststeom the
city government, 10.7% of a national governmentitunson, and 5.7% of the legislative deputies.

In the 2010 survey, a significant increase has lodserved in the level of trust in the national govnent
(67.6), compared to previous surveys. This is ttet fime that it is greater than trust in munid¢igavernment
(59.2).

Data in the survey show relatively low levels dfzgn participation in local governmental projedtspugh
two mechanisms that were taken into account: adtecel at an open city council meeting or a town imgeiver
the last twelve months (13.2%), or through requektelp or presenting petitions (14.5%).

Citizen approval is marred by certain skepticisrthwegards to the attention municipal officials gaythe
population’s requests voiced at these open forlractically 6 in 10 persons are of the opinion tiféitials pay
little or no attention to people’s requests at ¢hewetings. As for satisfaction with services readeat municipal
offices, 3.3% considers them very good, 33.3% gB88@% neither good nor bad, 20.7% bad, and 3.8%6he.
It has also been found that there are relativelyllvels of trust in the proper handling of fundsthe part of city
hall. It can be seen that 13.1% have a lot of t266% some trust, 35.9% little trust, and 25.5%4rost at all.

The 2010 data shows that 52.9% of those intervieb@igve that the national government should take o
more obligations and services, whereas 43% betleatemore resources and obligations should be rmegigp the
city government; and 2.8% prefers no change.

Finally, the last chapter in the report is dedidate presenting the data on the way in which Salxea
citizens solve conflicts, and their perceptionted Mediation Center program promoted by the Attpr@eneral’s
office. As regards the first issue, the resultswshioat the vast majority of citizens would use fafmand legal
mechanisms to solve conflict. Almost one fourth.84) would turn to the legal system (police, coulegal
office), whereas a similar percentage would hilawayer; then, 21.2% said they would go to the MdimCenter,
such as those run by the Office of the Attorney &ah and 19.1% said they would seek to settle thiehother
party. This means that almost 90% of the peopleldvase legal channels to deal with conflicts. Allnd% said
they would do nothing, and less than 5% declared #ould take matters in their own hands.

Data indicates that over 40% of the citizens hawardh of the Attorney General's Office’s Mediation
Centers, and this is the highest percentage ofemeas these centers have enjoyed in the last @rs.yEhe results
also indicate that almost 87% of Salvadorans thatfamiliar with the centers said they favored thesiistence,
that means, the vast majority of citizens suppegsé institutions, and 80% considered them to lpoitant or
very important. In general, the data shows that NMtegliation Centers are becoming known and are dalue
positively by Salvadorans.
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Political Culture of Democracy in El Salvador, 2010

Introduction

This report is the outcome of research that wa® @onthe political culture of democracy in El Saweain
2010. Political culture is understood to be, ineggahterms, the values, standards and attitude#tinéns in the
process of constructing the democracy of a couiitnis study is part of a regional effort coordirthtey the Latin
American Public Opinion Project out of Vanderbilhi\dersity, directed by Professor Mitchell A. Sebgs and
financed by the United States Agency for Intermaldevelopment (USAID), in order to study politicalture in
the countries of Latin America.

The research in El Salvador was carried out by ‘the Guillermo Manuel Ungo” Foundation
(FUNDAUNGO) and the Instituto Universitario de Omin Publica (IUDOP) at Universidad Centroamericana
“Jose Simeon Canas” (UCA). Locally, the effort iscapart of a series of studies on political cutthrat began in
1991 when a study was published with the t®erspectives for a Stable Democraeshich was followed by the
publication of five more studie€l Salvador: from War to Peace A Political CultureTransition in 1995;Audit
of Democracy El Salvador 1998ublished in 2000The Political Culture of Democracy in El Salvaddd(2,
published in 2005Political Culture of Democracy in El Salvador 20Q@yblished in 2007; as well @olitical
Culture of Democracy in El Salvador 2008 The ImpaicGovernanceLikewise, this report is a continuation of
previous studies, and it contributes to envisagediiivancement and stagnation in the constructican fdlitical
culture that is favorable to the country’s demdcragégime. Coordinated by the Latin American Pul@iginion
Project (LAPOP) at Vanderbilt University, there baween studies in 2004, 2006, 2008, and now in .204i3
makes it possible to analyze several of the itenterms of the opinions and attitudes during th@42P010 period.

This report is structured in three parts, and issif eight chapters. The first part (Hard Timed &heir
Effect on Democracy) consists of the first threaptkrs: “Hard Times in the Americas: Economic Oiamy’
“Citizen’s Perceptions and Experiences during Haiides in the Americas,” and “Democratic Values iart
Times.” The second part (Rule of Law, Crime, Cotiapand Civil Society) includes the four chaptrat follow:
“The Rule of Law, Crime, Corruption, and Civil Sety,” “Legitimacy, System Support, and Politicall@@nce,”
“Civil Society and Civic Participation,” and “Loc&overnment.” The third part (Beyond the Economiisi€) is a
single, final chapter that deals with the issueefliation centers.

This paper is the result of the effort of severabgle at IUDOP and FUNDAUNGO that made this
publication possible. At IUDOP, Bessy Moran and &ux Argueta constituted two pillars during the pragion
phase and throughout the research process. JaaAggitar in her role as director of IUDOP was haoge of the
new project and made all the means available fodé@velopment. At FUNDAUNGO, Victor Antonio Tablas
provided technical assistance in the use of thea$t@gram, and Loida Pineda was in charge of decameview.
Finally, we would like to thank Prof. Mitchell A.egson for his commentaries and suggestions, disasehe
support of Rubi Arana and Amy Erica Smith from LAPO

Ricardo Cordova Macias
José Miguel Cruz
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Chapter | . Hard Times in the Americas: Economic Overview

Introduction

Since the last round of the AmericasBarometer 0082 one of the most severe worldwide economic
recessions since the Great Depression in the ®8R@gplace. The recent crisis affected many natinriee world
and the countries of the Americas were no exceptieh, many American nations seem to have handiecttisis
particularly well, no doubt mitigating the potemtimpact on democracy. This study opens with aflaverview of
information on the economic crisis, and proceedsnalyze the data gleaned from surveys carriedoguthe
AmericasBarometer, which is the most extensive ipudginion survey carried out in the western hemnésp. The
2008 round, which took place before the effectthefcrisis were felt, will be analyzed, as welltlas 2010 round
when many countries were in a recovery phase. Totdgm was set off by accumulated financial diffi@s in the
United States, and reached crisis proportions ptedeber 2008, several months after the fieldworktfie 2008
AmericasBarometer round had concluded. The resudts wvorldwide economic downturn, mounting
unemployment, and a surge in the levels of pouwbdyis still being felt, albeit unequally, arouthg world.

The prior study in this series of analyses of udpinion in the Americas examined the impact a@fious
governance indicators on support for stable deneycrehis round of the AmericasBarometer 2010 exasithe
characteristics of those who were affected by ttmnemic crisis, especially those who lost theirsj@nd who
noted their personal economies had deterioratedhdscrisis linked to citizen support for democraayd
democratic principles? And ultimately, does ecorwanisis threaten support for democracy?

This chapter begins with a global overview of theonomic crisis in terms of economic growth,
unemployment and levels of poverty, followed byegional, per-country evaluation. Then it looks itite “the
democratic recession” at a global and regionall)emed there is discussion on the state of demgciraeach
country. It concludes by identifying the most sfgrant relationships scholars have theorized alamat found
between economic and democratic decline.

Overview of the Economic Crisis

The 2010 AmericasBarometer survey took place irctrgext of the greatest global economic crisithn
past 80 years. In terms of economic expansionwtrd real GDP showed a systematic decline fromt@.3% by
the end of 2008, and in 2009 fell to a negativeé/d (4ee Figure I.1). Yet, as the 2010 survey betjare were
projections estimating a recovery was underway.edeer, while some countries had been serioushciaifieby
the crisis, others had not, and were even ableustai; an acceptable level of growth despite thetectd of
worldwide economic deterioration. It would actuatippear, in contrast with the serious crises ofphst that
severely damaged the economies of Latin Americatlamaribbean, that careful management of couyeieal
policies averted many of the worst effects.

The 2010 round of surveys got underway at a timenshe worldwide economy was exhibiting signs of
economic recovery in different countries. Neverks| the effects of the crisis were still beindesefd around the
globe. Forty-three poor countries suffered seriomssequences as a result of the economic cri2009, with
underperformance in vital areas such as educatiealth and infrastructure. By the end of 2010, ewéh the
recovery, it is believed that as many as 64 millicore people may be living in extreme poverty tiaB009, that
is, on less than $1.25 a day. Moreover, predictiodécated that over 1 billion people were expededace
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famine, reversing many of the benefits that hachlm®ained from the successful anti-poverty prograinat had
been implemented in the previous decade.

Prospects for World GDP Growth'
"~ (percent change) -8
- =6
4
-2
. 0
. — Baseline forecast .
I 50 percent confidence interval
- 70 percent confidence interval "2
- 90 percent confidence interval .
2007 08 09 10 1

Figure 1.1. World Real GDP Growth Estimates and Pojections
Source: IMF, 2010.

Crisis-related unemployment increasgsre substantial and widely felt. According to timéernational
Labor Organization, the global unemployment rate2@09 was estimated at 6.6%, corresponding to tabb2
million persons. This means an increase of alméstilion people over the number of unemployed @2, with
most increments taking place in 2009. Additionaityany workers had to accept more vulnerable empdoym
which has reduced work benefits, expanded precargmployment conditions, and elevated the number of
working poor. It is estimated that vulnerable untapment rose by more than 100 million workers betw@008
and 2009 (ILO, 2010:42). Furthermore, despite thet that the number of “extreme working poor” —ttig
individuals living on less than $1.25 a day — weduced by 16.3 percentage points between 1998G08®] By the
end of 2008, the number of extreme working pooraieed at 21.2% of all employment, which impliest éw@und
633 million workers and their families were liviog less than $1.25 a day worldwide (ILO, 2010:22).

All these figures point to the severity of the etfeof the economic recession around the world, thet
crisis did not impact all regions or countries onifily. Although some regions and countries expegaen
pronounced economic setbacks, such as the Unite@sStthe European Union, and Japan to name atliew,
impact on Latin America and the Caribbean as aoregvas not as graveRecent data from the World Bank
indicate that after nearly a decade of strong perdmce, GDP growth in Latin America and the Carérbe
decreased from an average 5.5 to 3.9% between&@2008, and fell even further in 2009 (2.6%, \Wda@hank,
2010). Based on the latest available predictionsf alsis writing, economic recovery appears to fiaeninent, and
show that real GDP growth may increase by 3.1 6863in 2010 and 2011 respectively (World Bank, 2010)
However, other projections from the Inter-Ameridaavelopment Bank suggest that Latin American expare
likely to decrease significantly until worldwide rdand is restored. Similarly, terms of trade betwéatin

1 See www.worldbank.org/financialcrisis/bankinitiegs. htm y

http://web.worldbank.org/WBSITE/EXTERNAL/NEWS/O0, i@ntMDK:22152813~pagePK:64257043~piPK:437376~te®$:4607,00.h
tml.

2 After an estimated drop in economic growth of 2.B22009, it is expected that the US will grow 2.1842010. The country that most
severely felt the consequences of the crisis (-p.démpared to other industrialized nations is elgu¢o grow only marginally in 2010
(0.9%).

See http://www.un.org/esa/policy/wess/wesp2010fitesp2010pr.pdf.
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America and industrialized countries are likelydeteriorate as the price of commodities collapBerrnandez-
Arias and Montiel, 2009).

The financial disaster has also had a negative édmpa the Latin American job market. It has been
estimated that the unemployment rate rose to 8.68hglthe first trimester of 2009, compared witB%. during
the same period in 2008, which implies that ovemidlion Latin American workers were unable to find
employment (UN 2010). Furthermore, although workpogr (i.e., those who live on under $2 per dagidished
by 6.2 percentage points between 2003 and 2008 eitimated that a regression occurred in 2009IgARank,
2010). Additionally, the extreme working poor (j.those living on under $1.25 per day) increasethf7 to 9.9%
in 2009 (ILO, 2010:30). These are only a few exawpf the serious consequences of the financiikdri Latin
America.

The economic crisis in the United States and othdustrialized nations also affected the level of
remittances (money sent home by family members wwgrlabroad), which is income many families in Latin
America depend on. For instance, some estimategstithat remittances represent over half the iecfmmabout
30% of the recipient families, helping to keep thdamilies out of poverty.Remittances represent a significant
percentage of resources in many local economiegrSeations in the region receive 12% or more efrtcDP
from their families abroad: Haiti, Guyana, Jamaldanduras, El Salvador, Nicaragua and Guatemaleany of
these countries, such as in the case of El Salyaeimittances have become the primary or secorstaryce of
income, at times exceeding exports, tourism, amdida investment (UNDP 2009). Prior to 2008, reamtte
growth rates diminished considerably across Latimefica, becoming negative in some countries (sger€il.2).

Year-on-yeargrowth (96)* Mexico
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Figure 1.2. Decline in Remittances to Latin Ameria, 2007-2009, as Reported by the World Bank

Figure 1.2 shows that throughout the year 2009, gtewth rate of remittances decreased and turned
negative in Mexico, El Salvador, Honduras, Guatamtie Dominican Republic, and Jamaica, all thentas
that are the major recipients of remittances. Fan®le, remittances in Mexico decreased by 13.4%hénfirst

3 See http:/lidbdocs.iadb.org/wsdocs/getdocument?asEnum=1910986, and
http://www.ifad.org/events/remittances/maps/latimh
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nine months of 2009, from a constant rate of groefttover 25% in 2006. Declines in remittances walso
registered in South American countries such as & &olivia, Colombia, and Petu

The most recent data as of the writing of this regbows that, while this crisis has been the worst
experienced in the region over the last two decame2010 the recovery was underwagigure 1.3, drawn from a
recent IDB study, which is based on the seven &rgeonomies in the region (collectively accounfimg91% of
the region’s GDP), shows that the growth declin@®9 was -2.0%, but the rebound in growth for 2@0
forecast to be a positive 3.7% growth rate.
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Figure 1.3. Annual Change in Real GDP in Latin Ameica, 1991-2010
Source: Izquierdo and Talvi, 2010, p. 25

The Mexican economy, for instance, experiencedstbepest contraction compared to other countries in
the region when its growth rate dropped from 3.402007 to -6.5% in 2009. The general economic bl
worldwide were exacerbated in Mexico in part du¢ghwoutbreak of the HLN1 virus that produced desliin the
important tourism industry. Brazil is, conversatye of the relatively least affected countiiieshe region; still, it
experienced a reduction in growth from 5.7 to -0.B&ween 2007 and 2009. Projections for both castr
indicate economic growth is expected to recovdretiween 3.5 and 3.9% in 2010-2011. An estimateéethange
from 2008 and 2009 in the real GDP is shown in Fédul. As can be seen, all but eleven countrielsiifed in the
AmericasBarometer suffered declines in GDP.

Changes in the rates of economic growth betweer® 20@ 2009 varied from one country to another.
Ecuador is one example where the rate of econonoiwty in 2008 was 6.5%, while in 2009 it was 0.4Phe
change in Mexico went from 1.3% in 2008 to -6.5%2009.

4 Seehttp://siteresources.worldbank.org/INTPROSPECTS¢Reces/334934-1110315015165/MigrationAnd

DevelopmentBriefll.pdf.

® See Izquierdo and Talvi, 2010.

® These data are based on the seven largest ecaniontfie region (all together they make up 91%hefregional GDP).

" The data on economic growth come from differenirees and are not always consistent over time twe#n sources. We have used the
databases that seemed the most trustworthy avaalhe time of writing this report.
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Republica Dominicana * 3.5%

Fuente: Banco Mundial 2010

Figure 1.4. Change in Real GDP, 2008-2009.

Fortunately, the potential impact of the crisis weduced owing to a number of factors, as statexhenof
the latest analyses from IDB:

“...even at the peak of the crisis, with the bottonthef abyss nowhere in sight, emerging markets in
general and Latin America in particular, for thesipart performed surprisingly well. True, followgithe
Lehman Brothers debacle, stock and bond prices ladnlzurrencies depreciated sharply and growth
came to a halt as the region slipped into a recedsi 2009. However, the region avoided currenay an
debt crises and bank runs so typical of previousoeles of global financial turbulence (1982, 1998 a
2001). The ability of the region to withstand anremely severe shock without major financial criges
truly remarkable (I1zquierdo y Talvi, 2010).”

According to the IDB, the consensus opinion is thabmbination of low inflation, the availability fiscal
surpluses and international reserves, a largeiyblie exchange rate system and sound banking systeske the
impact of this crisis so much less severe thanggaisbdes.
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Dimensions of the Economic Crisis in El Salvador

The Salvadoran economy had a period of modest grawthe first half of the decade (close to 2%),
increasing to 3.3% in 2005, and later growing @%4.and 4.3% in 2006 and 2007 respectively. Thehriank to
2.4% in 2008, and the effects of the domestic amermational economic crisis are reflected in thepdn the
economic growth rate to -3.5% by 2009 (see Figuie’ According to economic analysts, El Salvador is ohthe
countries that has been most affected by the eciermisis in Latin America.
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Figure 1.5. Annual Growth Rate of the Gross Domest Product in El Salvador at Constant 1990 Pricedpr
2000-2009
Source: Created by author based on figures releasdsy the Central Reserve Bank of El Salvador

Another indicator of the impact of the economiisisron the Salvadoran economy can be observduein t
decrease in remittances from Salvadorans livingadbrThe following figure presents the way famiynittances
had been showing sustained growth throughout tload®e until they came to their peak in 2007 whesy th
represented 12% of the GDP, to decline to 11.9%008 and drop to 11% in 2009. The downtrend fro®82(®
2009 meant going from 275.5 to 252.4 million dalar

8 There are differences in data reported in FiguBeand 1.6 as they are from different sources.
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Figure 1.6. Family Remittances as a Percentage tife GDP, for the Period 2000-2009
Source: Created by author, based on figures releaddy Central Reserve Bank of El Salvador

Trends in Democratic Development

Although the economic recession was a mayor evemhany countries in 2009, politically it has gone
hand-in-hand with a reverse in democratic develogrimremany parts of the developing world (Puddimgt?010).
According to the 201Greedom Houseeport titledGlobal Erosion of Freedonfor the fourth consecutive year,
the retreats of freedom were greater than the aggain 2009 (Figure 1.7). This has been the longestterrupted
period of reduction in democracy of the last 40rgédastory of theFreedom Houseeries. Many countries around
the world suffered an increase in the number of drumights violations, while non-democratic natiqgeach as
Iran and Russia) further restricted civil liberti€&ven countries where greater freedoms had begerienced in
recent years, now have suffered deteriorationrmgeon political rights and civil liberties (suck Bahrein, Jordan
and Kenya).

® Freedom Houséncludes two measurements of democramlitical rights andcivil liberties. Both measures have scores between 1 and 7
for each country, where 1 indicates “most free” @ritkast free.”
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Figure 1.7. Freedom in the world: Global Gains mirus Declines 2003-2010, per year reported

Analyzing Freedom House per-country classification (Table 1.1), 89 caied still belong to the category
“free” representing 46% of the 194 countries inwweld as well as 46% of the worldwide populatidhe number
of countries considered “partially free” was reddié®m 62 to 58 between 2008 and 2009, but the eurab“not
free” nations grew from 42 to 47 in the same pericairesponding to 20% and 24% of the world poparat
respectively. Specifically, in the “not free” catey, over 2.3 billion people reside in countriesendtheir political
rights and civil liberties are violated in one foonanother. One nation, China, represents 50%isffigure. The
number of electoral democracies also diminished 16 from 123 in 2006, and among these nations dhat
considered not-free, 9 out of 47 countries in daiegory receive the lowest score possible in aticators®

Table I.1. Global Trends in Freedom, 1979-2009

. Free Partially Free Not Free

vear Total Countries Number % Number % Number %

1979 161 51 32 54 33 56 35
1989 167 61 37 44 26 62 37
1999 192 85 44 60 31 47 25
2006 193 90 47 58 30 45 23
2007 193 90 47 60 31 43 22
2008 193 89 46 62 32 42 22
2009 194 89 46 58 30 47 24

Source: Freedom House 2010

According toFreedom Housein the specific case of Latin America and the Cagdn region, Central
America experienced the greatest reversal in tefrdemocratic development in the period 2008-20bdably the
2009 coup in Honduras that resulted in this coub&iyng removed from the category “electoral demogetaOther
reverses in freedoms were registered in NicaraGuatemala and VenezuéfaFigure 1.8 shows that, out of 35
countries in the Americas, nine are not considéne” by Freedom Housethat is to say that 26% of the Latin
American nations are classified as being “partiie,” which implies that they present shortcomsing their
democracies, measured in terms of political riglmsl civil liberties. All these figures indicate ththere is
currently a “democratic recession” in the Amerigast like there is a “democratic recession” in therld as a
whole.

10 See http://www.freedomhouse.org/template.cfm?pagérelease=1120.
11 i
Ibid.
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No libres

1 pais
(3%)

Parcialmente libres

9 paises
(26%)

Libres

25 paises
(71%)

Fuente: FreedomHouse 2010
Figure 1.8. Free, Partially Free, and Not-Free Contries in the Americas

Although Freedom Houseegisters a worldwide reduction in freedom, andlide in terms of freedom in
Latin America, this does not mean that citizensehiagt faith in democracy. In fact, tReeedom Houseneasures
are centered upon the institutions, not on thetipaliculture, which is the focus of the presentsgt Central to the
theory of political culture is that, in the longng culture and institutions must be congruent,ibuhe short term
there may exist significant incongruities (AlmonddaVerba, 1963). An example is that, in years ptothe
emergence of competitive democracy in Mexico, thaditipal culture had demonstrated solid support for
democracy (Booth and Seligson, 1993). Consequénthight also be the case that the democraticsmaon that is
affecting the institutions in the region could barrected in the long term by the effect of citizempport for
democracy. On the other hand, authoritarian reganesble to reinforce anti-democratic culture.
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Dimensions of Democracy in El Salvaddf

Seventeen years after the Peace Accords were sigme2009, important elections took place that
contained three original elements. First was tlot tlaat the elections took place on different dafesording to
Salvadoran law, presidential elections are cardat on a five-year basis, whereas legislative andhiaipal
elections are every three years, which means baiticide every fifteen years. However, on this omwaghe
electoral institution decided to hold them on diffiet dates. In January, the legislative electiansl, in March the
presidential race. Second was the competitive aaifithese elections. This was the first time istpar elections
that a candidate from the opposition party appeardifferent pre-electoral opinion polls as a fateto win the
presidential race, posing the possibility for podit alternation.

In the legislative and municipal elections, thereravsix parties that participated: ARENA, FMLN, PCN
PDC, CD and FDR. The following table presents teeteral results. The FMLN party obtained 42.6%haf vote,
ARENA 37.6, PCN 8.8, PDC 6.9, CD 2.1, and FDR @9 for the composition of the legislature for theripd
2009-2012, the FMLN obtained 35 seats, ARENA 32NFQ, PDC 5, and CD 1. As for the municipal eletsio
ARENA obtained a majority of city halls with 122MEN 75, PCN 33, PDC 9, and CD 1. Also, ARENA obtin
a symbolic victory by winning the San Salvador digll, which the FMLN had previously governed fauf
consecutive periods.

Table I.2. Results: 2009 Legislative and MunicipaElections
Legislative Election Municipal Election

Parties . Percentage of Number of . Percentage of Number of Ci
Valid Votes valid votges Deputies Valid Votes Valid Vo%es Halls Won v
ARENA 854,166 37.55% 32 867,273 39.04% 122
FMLN 943,936 42.60% 35 886,161 39.84% 75 +21 in coalifi)
PCN 194,751 8.79% 11 236.029 10.62% 33
PDC 153,654 6.9% 5 185,824 8.36% 9 +3 in coalition (b
CD 46,971 2.12% 1 25,204 1.13% 1 + 20 in coalition (¢)
FDR 22,111 0.9% 0 20,962 0.94% 1 in coalition with CD
Total 2,215,589 100% 84 2,221,453 100% 262

Notes: (a) 18 in coalition with CD; 2 with PDC, ahdvith PDC/CD/FMLN
(b) 2 in coalition with FMLN and 1 with PDC/CD/ FNNL
(c) 18 in coalition with FMLN; 1 with FDR and 1 witPDC/FMLN/CD
Source: Cordova and Loya, 2009.

As for the presidential elections, a third new depment was that PDC and PCN withdrew their
presidential candidates, who had already beentezgis and, CD failed to register a candidatehemtPCN and
PDC supported the ARENA candidate in the end. Tdresequence was that, for the presidential race, trd
candidates remained: Mauricio Funes as FMLN canelidand Rodrigo Avila as the candidate for AREN#Athe
March 15 elections, Mauricio Funes won with 51.3@Pthe votes, and Avila obtained 48.68% of the sote the
legislative elections, FMLN obtained 943,936 vot in the presidential election their votes rmsé&,354,000;
while ARENA went from 854,166 votes in legislatielections to 1,284, 588 in the presidential race.

The importance of these elections in the politifalof El Salvador was unique in that, from thairg on,
El Salvador has been faced with a new politicalagion. After 20 years of having the ARENA (righing) party
in office, for the first time ever a left-wing gavenent (FMLN) was elected. The 2009 elections haeeluced
political alternation in terms of control in the &utive Branch.

A review of pre-election polls presents some of fdeors that aid in explaining this result; amdhgm
are: unanswered demands, and a proposal in terthe ofeed for change, concern for the economiatiitu, and
accumulated government wear and tear after 20 yafagevernmental administratidf.Also, the public figure
who ran as FMLN presidential candidate made it ipbsgor the party to neutralize the fears that AREhad

12 For discussion on the process of contructing deasydn El Salvador in the post-conflict era, séeddva, Ramos and Loya, 2009.
1% SeelUDOP, 2009.
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spread in its elections campaign, and broaden dlse bf sympathizers to gain votes in other sedotside the
group that historically votes for FMLH.

A recent study that presents the results of a @lestoral survey states “each of the two parties itea
principal voter base on one pole: the left for EFMLN party and the right for the ARENA party; yéhey were
able to attract the sympathy of those who ideokljialefine themselves in a center position” (Coaland Loya,
2009:133).

Partido vot6 elecciones

presidenciales 2009
ARENA

= = = FMLN

40% —|
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Figure 1.9. Distribution of voters by ARENA and FMLN in the March 2009 presidential race
according to the left-right scale
Source: Taken from Cordova and Loya, 2009

The elections in January and in March took placadceptable conditions and despite having beeim set
an atmosphere of polarizatidrthe contenders accepted the results. Neverthéhessuropean Union Observer
Mission made the following reflection on the eleatgprocess as a whole:

“The Salvadoran legal framework presents a genemalfficient, although incomplete, basis for the
holding of democratic and transparent electionspitie the broad participation of political partiesall of

the electoral administration’s structures and theognition of the legal possibility of challengimagd
appealing the election management body’s decistbrsugh administrative proceedings. Indeed, the
Salvadoran legal framework contains sufficient stwmings, some of which were perceptible in thenec
electoral process. Thus, for example, the allegases of tied votes in municipal elections, or the
procedures for the withdrawal of presidential cdatés during the election campaign, together wiitlero
insufficiencies, which are apparent in the suceesamendments of the Electoral Code (48 since 1992)
which have also contributed to transform the Eledt@ode into a relatively incoherent and unsystema
legal instrument.

14 See Cérdova and Loya, 2009.

15 “Despite a highly polarized campaign, the legistat municipal elections (...) took place with no prajncident, while presidential
elections on March 15 transpired in absolute calmnewhen they resulted in the alternance in powEutopean Union Election
Observation Mission El Salvador 2009.
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The EU-EOM considers that the most important deficies of the Electoral Code are the
following: the lack of and/or precarious regulatiointhe private and public financing of politicanties,
the insufficient regulation of election campaigmsl dhe lack of auditing rules for campaign spendiftie
latter implies a total lack of transparency in thesatters, but also an element of inequality raggrthe
conditions under which the different contenders jgeta. Furthermore, the Mission also noted a lack of
comprehensive regulations on political party stietand operations; the absence of a media law; the
weak and vague regulation of the TSE’s specificcfiams and competencies, as well as its decision-
making procedures; and, the deficient regulationasfous procedural aspects within the Electoradlé€Co
In most cases, the enactment of newly drafted 8petaws will be the only possible remedy,
complemented, in some cases, by regulations tivaelazthem.

Given the number and importance of the aforemeatiahortcomings, it is recommended that the
Legislative Assembly go beyond a mere amendmenthefcurrent Code and consider debating and
enacting a new Electoral Code. The new Code’s tilbgaogether with the previously mentioned sgecif
laws, is to establish an adequate legal basisufoiré electoral processes, bringing it furtherii Iwith
international commitments for democratic electio(stiropean Union Election Observation Mission to El
Salvador 2009).

The elections that were held in 2009 have playedingportant part in the process of constructing
democracy by producing political alternation. Tkeagnition of advances made in the constructioteohocracy
is taken from the evaluation by Freedom House,rgarozation that from 1997 to 2009 has rated EV&#dr with
a 2 in terms of political rights and 3 for civibérties, which is why it has been classified asr@e”™ country for
this period.

The elections generated an important level of eghien of a change, such that the Funes and FMLN
government began the term in office in a contextigh hopes for change.

The Relationship between Hard Times and Democracy

Should we be concerned that the economic crisikidmave spilled over and affected democracy? Aee th
declines measured by Freedom House in 2009 paréaksult of economic troubles? Or can we findlence in
the AmericasBarometer of a robust democratic calthat has withstood the challenges brought onaogt times?
Over the years, many scholars have examined thaerempconnection between economic crises and demnocr
instability. Two schools of thought have appeaidtk first focuses on the individual, analyzing impact of the
economic crisis on democracy from the point of vigvwthe everyday citizen — in sum, how individuadact to the
perception of an economic downturn. Much of theréiture mentions that certain segments of societyreore
vulnerable than others when supporting anti-dentimcaéternatives. The poor in particular seem tachthis group
of “volatile friends of democracy” (Bermeo, 2008), that they have been seen at the head of reactigainst
democratic governments in times of economic criEi® current economic crisis has produced, as stezipmore
impoverished Latin American citizens, thus creatpgentially problematic conditions for democracy the
region.

Other studies have tackled the effects of natiesahomic conditions on democracy, focusing spealfic
on the way underdevelopment, slow economic groatid the serious inequalities of income distributidfect
democratic consolidation. The frequently cited gsial on the relationship between economic developraad
democracy by Przeworskit al (1996) found that no democracy has ever collapgeeh theper capitaincome
exceeds $6,055. In Latin America, however, pregemtly Chile and Argentina are above that thresholdich
means that the majority of Latin American countriggered the economic crisis without the neceshamtyric
“protection” of adequate levels of economic deveiept (Cordova and Seligson, 2010).

In terms of economic growth, Przeworski al (2000:117) also found that “democracies in the psor
countries are most prone to perishing when undeggeconomic crisis than when their economies gro¥s”
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previously noted, economic growth in Latin Amerltas contracted in many countries, which places timethe

danger zone indicated by Przeworskial Finally, scholars have demonstrated that theodisnt provoked by
high levels of economic inequality can produce emblforms of political participation and potentjatlestabilize
democracies (Muller and Seligson, 1987). Histolycdlatin America has been the region of the wanlith the

highest levels of inequality for income distributio

Although a generalized breakdown of democracy agpeaonceivable in Latin America after so many
years of democratic stability, the events in Hoagduand the continuous deterioration in Venezuetaodstrate
that democracy is still fragile in some countri€auld the economic crisis undermine citizen supportkey
elements of a liberal democracy and weaken deniocstbility?® This round of AmericasBarometer surveys,
which included over 40,000 interviews in 26 cowsgriprovides the data to explore this question.

Following discussion on the impact of the econonrisis on the region and in El Salvador, this chapt
has analyzed the state of democracy during the oagigncrisis in Latin America and the Caribbean, and
particularly in El Salvador. Likewise, there is bisis of the trends in democratic development dkierpast years
and it concludes with a brief discussion regardihg theoretical relationship between economic srend
democracy. The following chapter focuses on citipenception of the economic recession as measurehei
AmericasBarometer 2010. Chapter Il of this studgreines the way in which political culture of demay has
been affected during these economically difficuttes. This chapter delves into three principal galgamong
others): support for democracy, support for theitipal system, and satisfaction with life, which lwhelp
understand the impact of the crisis in the demgcofiche region as a whole, and in El Salvadoresi»@08.

18 Eor more on this see Cérdova and Seligson, 20@9Cardova and Seligson, 2010.
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Chapter Il . Citizen Perceptions and Experiences During Hardimes in the
Americas

Introduction

The previous chapter gave an overview of the ecanaenisis in the world, in the Americas, and in the
economy of El Salvador, followed by a sketch of ttiends in democratic development since the last
AmericasBarometer in 2008. This chapter will focunscitizen perceptions and experiences during tiarels, in
an attempt to respond to the following questiond1ddw did citizens perceive the crisis? 2) Whom ttidy hold
responsible for it? And, 3) how did citizens expage the crisis in the Americas? First, theregeeral regional
assessment of citizens’ perceptions of the chisihé Americas. Then an assessment of citizengreéqces with
economic instability in the countries includedie 2010 AmericasBarometer survey.

Perceptions of the Magnitude of the Economic Crisis

In order to look specifically at the economic @jdihe Latin American Public Opinion Project deyeld
two new survey items. This is the first time thHatde items have been used in the AmericasBaroniétey. were
developed especially for the 2010 round of survéy® two items represent a sequence. First, tlponeents
were asked whether they perceived an economiscBgicond, among those who thought that there nasvee
asked who was to blame for it. The following is tinerding of the items themselves:

CRISIS1. Some say that our country is suffering a very serious economic crisis; others say that we are suffering a crisis but it is not
very serious, while others say that there isn't any economic crisis. What do you think? [Read options]

(1) We are suffering a very serious economic crisis

(2) We are suffering a crisis but it is not very serious, or

(3) No economic crisis

CRISIS2. Who is the most to blame for the current economic crisis in our country from among the following: [READ LIST, MARK
ONLY ONE RESPONSE]

(01) The previous administration

(02) The current administration

(03) Ourselves, the Salvadorans

(04) The rich people of our country

(05) The problems of democracy

(06) The rich countries [Accept also: United States, England, France, Germa  ny, and Japan]
(07) The economic system of our country, or

(08) Never have thought about it

(77) [Don't read] Other

Looking at the Americas as a whole, including thecBuntries in the AmericasBarometer 2010, it can b
seen in Figure 1.1 that the majority of citizemsthe Americas perceives an economic crisis, Iseribus or not
very serious.
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]

No hay crisis

economica
6.99

(]

Una crisis econémica
muy grave
%

Una crisis econémica
pero no es muy grave
45.7%

Percepcion de crisis econémica

Fuente: Barometro de las Américas por LAPOP

Figure 11.1. Perceptions of the Economic Crisis irLatin America
and the Caribbean (Percentage of the Total Populain), 2010

Among all the countries in this study, as can bensi@ Figure 1.2 Jamaica, Honduras, Nicaragua, the
United States, El Salvador, Paraguay, and Guatehaala the highest percentages in terms of citizzngptions
of the crisis. However, in all the countries, tleegentage of citizens that perceive a crisis iy egh.
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Jamaica 99.6%
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Estados Unidos
El Salvador—

Paraguay

98.8%
98.3%
98.2%

Guatemala 98.0%

Belice 97.9%
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Fuente: Barémetro de las Américas por LAPOP

Figure 11.2. Percentage of the Population that Pareives an Economic Crisis, Comparative
Perspective, 2010

In the case of El Salvador, it can be seen in [iguB that 61.4% believe there is a very seriatanemic
crisis; 36.9% believe there is an economic crisig,that it is not very serious; and only 1.7% éedi there is no
economic crisis. All in all, 98.3% believe thattéés an economic crisis, regardless of its levaskeoiousness.
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No hay crisis economica
1.7%

Una crisis econémica
pero no es muy grave
36.9%

Una crisis econémica
muy grave
61.4%

Percepcion de la magnitud de la crisis econémica

Fuente: Barometro de las Américas por LAPOP

Figure 11.3. Percentage of the Population that Pareives that there is an Economic Crisis in
El Salvador, 2010

Who is to Blame for the Economic Crisis?

This section examines to whom Latin Americanslaite responsibility for the economic crisis. Fiot
all, general results for the Americas as a whodepaesented.

El gobierno anterior

El gobierno actual

El sistema econ6émico del pais
Nosotros, los ciudadanos del pais
No sabe

Los Paises ricos

Los ricos de nuestro pais

Los problemas de la democracia || 4.0%
Otro | 2.8% |
T T T T

0 5 10 15 20

¢ Quién es culpable de la crisis econémica?

Fuente: Barometro de las Américas por LAPOP

Figure 11.4. Who is to blame for the economic cris in Latin America and the Caribbean?
(Percentage of the Total Population), 2010

The majority of citizens in the Americas who peveeia crisis blame either the current or previous
administration for the economic crisis (Figure Jl.Eewer than 10% of citizens who perceive a citisisne the
“rich” or advanced industrial countries, contraoywthat one might have expected, especially in gignLAmerican
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context. Many individuals in these countries rathierme themselves for the economic crisis. In gl the
results for the principal regions in the Americas examined.

Estados Unidos y Canada México y Centroamérica

El gobierno actual El gobierno anterior

El gobierno anterior El gobierno actual

El sistema econémico del pais El sistema econ6mico del pais

Nosotros, los ciudadanos del pais No sabe
No sabe
Otro

Los ricos de nuestro pais

Nosotros, los ciudadanos del pais
Los ricos de nuestro pais
Los Paises ricos

Los Paises ricos Los problemas de la democracia
Los problemas de la democracia Otro

T T T T T
20 0 5 10 15 20 25

Ameérica del Sur

El gobierno anterior
El gobierno actual

El gobierno actual

Nosotros, los ciudadanos del pais
El gobierno anterior El sistema econ6mico del pais

El sistema econémico del pais No sabe
No sabe Nosotros, los ciudadanos del pais
Los Paises ricos Los Paises ricos
Los ricos de nuestro pais

Los problemas de la democracia

Otro

Los ricos de nuestro pais
Otro
Los problemas de la democracia

Fuente: Barometro de las Américas por LAPOP

Figure 11.5. Who is responsible for the economicrésis? Overview by Regions in the Americas, 2010

In the case of El Salvador, the majority of citigevho perceive that there is a crisis in the Angericlame
the previous administration for the economic cr{&8.1%) (see Figure 11.6). Then, 17.8% refer te #zonomic
system in the country; 17.2% say they had not thbafthis; 11.5% blame the wealthy countries; 82%me the
rich in the country; 7.6% blame themselves (thev&Hirans); only 4.7% put the responsibility on therent
administration; and 3.9% gave other responses.
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El gobierno anterior

El sistema econdémico del pais

Nunca ha pensado en esto

Los paises ricos

Los ricos de nuestro pais

Nosotros, los salvadoreiios

I

El gobierno actual | 4.7%
I

Otro | 2.5%

Los problemas de la democracia | 1.4%
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¢Quién es culpable de la crisis econémica?

Fuente: Barometro de las Américas por LAPOP

Figure 11.6. Who is responsible for the economicresis? El Salvador, 2010

Personal Experiences with Economic Instability

The previous section analyzed the magnitude oetdmomic crisis and who is to blame for it. Hele t
way citizens are experiencing the crisis is explore

Job Loss

The items used in this section are the following:

OCUP1B1. Have you lost your job in the past two years? [Read options]
(1) Yes, you lost your job but found a new one.
(2) Yes, you lost your job and have not found a new one.

(3) No, you did not lose your job
(4) No, you did not work because you decided not to work or because of disabilities

OCUP1B2. Besides you, has anyone in your household lost his or her job in the past two years? [Read options]
(1) Yes (2) No
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The results for the Americas as a whole are shaviigure 11.7. Although three-quarters of the plapion
reported not losing their job, about 7% did loséitt then found a new one, while 8% of respondiaststheir job

but did not find a new one. Looking at the houseélsituation as a whole, over 16% of respondentsrteg job
loss.

Si, pero ha

Por decision encontrado

propia o uno nuevo

incapacidad 7.3%

no trabajé
10.5%

Si
16.1%

Si, pero no ha
encontrado
uno nuevo
8.5%

No, no perdio
su trabajo
73.7%

No
83.9%

¢Ha perdido usted su trabajo ¢Alguien que vive en este hogar
en los Gltimos dos afos? ha perdido su trabajo

en los Gltimos dos afios?
Fuente: Barometro de las Américas

Figure 11.7. Job Loss in the Americas, 2010

To get an overall picture of job loss, a compositdicator variable was computed based on these two
items, showing that at least one household meméeddst his or her job over the past two yearsS&lador is

among the countries where more jobs have beenolst the past two years (35.4%), only under Mexico,
Colombia, Dominican Republic and Brazil.
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Figure 11.8. Percentage of Households with at Lea®Dne Member Who Lost a Job in the Past
Two Years, 2010

In the case of El Salvador, Figure 1.9 shows tlat, of all the persons interviewed, 21.7% losbk |
62.7% did not lose a job; and 15.6% either chosetobave a job or were unable to do so due tobdiga Of
those who had lost a job, 9.7% had found a new and,12% had not found a new one. Regarding ther oth
question, 22.2% of interviewed households had almeenvho had lost a job in the past two years.
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Si, usted perdi6 su trabajo
Por decisién propia pero ha encontrado
¢ uno nuevo
o incapacidad _ 9 e
15.6%
Si, usted perdio su trabajo
NO ha encontrado
un
‘ 1

No, no perdié su trabajo
62.7%

¢(Alguien que vive en este hogar

¢Ha perdido usted su trabajo ha perdido su trabajo
en los ultimos dos afios? en los ultimos dos afios?
Fuente: Barometro de las Américas por LAPOP Fuente: Barometro de las Américas por LAPOP

Figure 11.9. Percentage of Salvadorans \Wo Lost a Job in the Past Two Years, 2010

Returning to the question regarding job loss (OCBBlin the case of El Salvador, the following figu
presents some of the characteristics of peopleldbattheir job, by gender, age, education andeptdaesidence.
Those who have indeed lost their jobs and havdauntd a new one are predominantly males, aged $6unger,
with high school studies, and urban area residents.

100%| Sexo 100%) Edad
Il Hombre —— - 18-25
1 mujer i [ 2635
80% ‘36.2%‘ ‘45 ey ‘ 80%-| I 36-45

A% 50.8%

[ 4665
56-65

60%-| I 66+

40%

20%+

Si, Si, No, Por decision propia 0%~
pero ha encontrado  NO ha encontrado  no perdi6 su trabajo o incapacida
0 nuevo vo

pacidad si, si, No,
no ha tenido trabajo peroha encontrado yNO ha encontrado  no perdiosutrabajo o incapacidad
0 nuevo uno nuevo o ha tenido trabajo

Por decision propia

Fuente: Barometro de las Américas por LAPOP
P Fuente: Barometro de las Américas por LAPOP

Y . Lo % |
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[ Primaria o [ Rural
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% |
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o
Si, Si, No, Por decisién propia 0%—
pero ha encontrado NG no o incapacida si, si, No, Por decision propia
unonuevo  ha encontrado perdi6  no ha tenido trabajo pero ha encontrado NO no perdio incapacidad
N nuevo  ha encontrado unonuevo  sutrabajo no ha tenido trabajo
rabajo’

Fuente: Barémetro de las Améri LAPOP
Fuente: Barometro de las Américas por LAPOP uente: Barometro de las Americas por

Figure 11.10. Percentage of Salvadorans that Lost Job, by Sex, Age, Education and Place of Residen2010
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Reported Decrease in Household Income

Now we will examine the answers on the changesdbedirred in their household. The specific item was
as follows:

Q10E. Over the past two years, has the income in your household: [Read options]
(1) Increased? [Go to a Q11]

(2) Stayed the same? [Go to 11]

(3) Decreased? [Go to Q10F]

The results for the Americas as a whole (Figurg) Ithow that about half of the respondents say thei
income has remained the same, with nearly 30% gakiat their incomes have declined, and one-fiftyirg that
it has increased.

¢Aumento?
22.8%
27.3%

¢Permanecio igual?
49.9%

En los ultimos dos aiios, el ingreso de su hogar:

Fuente: Barometro de las Américas por LAPOP

Figure 1.11. Reported Household Income Changes ithe Americas, 2008-2010

Figure 11.12 shows these results by country, rantkgdhe percentage of respondents who say that thei
incomes have declined. As can be seen, there is vddation in the Americas, with up to half of peadents in
some countries reporting a decline in income; wéren other countries the situation is the revexsid up to half
of respondents reporting an increase in incomesd ffiadings reinforce our argument that the ecooatoivnturn
has affected countries in very different ways i A&mericas.
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Figure 11.12. Has Your Household Income Decrease®emained the Same or Increased over the Past Twears?

(Percentage of the Total Population), 2010

In the case of El Salvador, 47.4% say it remaihedsame, while 12% consider it increased; and)i6%
household income decreased. Along with Jamaicatt@mddominican Republic, these countries had thatgst

decrease in household income (Figure 11.13).

¢Aumento?
12.0%

¢Disminuy6?
40.6%

¢Permanecio igual?
47.4%

En los ultimos dos aios, el ingreso de su hogar:

Fuente: Barometro de las Américas por LAPOP

Figure 11.13. Changes Reported in Household Incomim El Salvador, 2010
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Who Was Most Affected by Economic Hardship?

As shown in Figure 1.9, a greater percentage diividuals living in rural areas reported that their
household income decreased over the past two yebadin America and the Caribbean as a whole.

Moreover, Figure 11.14 shows that as family wealttlines, the percentage of individuals that report
decline in income increases; in other words, thergst individuals in the region are the most likédyhave
reported suffering a decline in their householdoine. While prior LAPOP studies have used an indicaf
wealth based on an additive index of ownershipaafsehold goods, in this study a new indicator wgdemented
using the same variables but based on a differexthadology for measuring relative wealth, one based
Principal Component Analysis (PCA). This methodglajjows ranking individuals from poor to rich takjiinto
account local economic conditioffs.
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Fuente: Barometro de las Américas por LAPOP

Figure 11.14. Percentage of Individuals in Latin America and the Caribbean Reporting
a Decrease in Household Income, by Area of Residenand Level of Wealth, 2010

The case in El Salvador responds to the trendstiidgehfor Latin America and the Caribbean. The
percentage that reports a decrease in househadec greater in rural areas than in urban astdugh this
difference is small; and as family wealth is snralike percentage of persons that report a deciedleir income
grows. That is, the poorest are the most likelsefmort suffering a decrease in their householdrreco

20 Eor more information on calculation and reliagifior this indicator, see Cordova, Abby, 2009.
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Figure 11.15. Percentage of Individuals in El Salador Reporting a Decrease in Household Income, bylde of Residence and Level of Wealth, 2010

Perceptions of the Personal and National Economy

The AmericasBarometer traditionally reports onpoesients’ perceptions of their personal economic
situation as well as the national economy. Respusdeere asked to consider their current persocaha@mic
situation and the national economy as comparedhaoptevious year. The following are the items usethe
survey:

SOCT1. Now, about the economy... How would you describe the country’s economic situation? Would you say it is very good, good,
neither good nor bad, bad or very bad?

(1) Very good (2) Good (3) Neither good nor bad (average) (4) Bad (5) Very bad (terrible)

SOCT2. Do you think the country’s current economic situation is better than, the same as, or worse than it was 12 months ago?

(1) Better (2) Same  (3) Worse

IDIO1. How would you describe your overall economic situation? Would you say it is very good, good, neither good nor bad, bad or very
bad?

(1) Very good (2) Good  (3) Neither good nor bad (average) (4)Bad  (5) Very bad (terrible)

IDIO2. Do you think that your economic situation is better than, the same as, or worse than it was 12 months ago?

(1) Better (2) Same (3) Worse

Now we couple these items with those analyzed presly that inquired about the decrease in household
income. As can be seen in Figure 11.16 those whogpee their personal economic situation as beiexy bad
have a greater probability of having experiencedss of household income when compared with thoke w
declare that their personal economic situatioreiy \good. Similar, although less pronounced resatts obtained
regarding the perception of the national econommd are also valid in terms of perception of theiamat
economy, compared to the previous year.
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Figure 11.16. Relationship between Citizen Experiaces and Perceptions of the Economy
during Hard Times in Latin America and the Caribbean, 2010

The case of El Salvador coincides with generaléants identified for Latin America. In the Y-axie
have the percentage of persons reporting a decirehseisehold income. As can be seen in Figuré ItHose who
perceive their personal economic situation as beery bad, have a greater probability of havingezignced a
loss in household income compared with those wigdlszir personal economic situation is very goadifar yet
less pronounced results are obtained by compatritigtiie economic situation the year before.
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Figure 11.17. Relationship between Citizen Experiaces and Perceptions of their Economic Situation i&l Salvador, 2010

Likewise, similar results are shown in Figure Il.T8hose who perceive the economic situation in the
country as being very bad have greater probahifitiaving experienced a loss of household incorampared
with those who describe the national economy asgoeéry good. Similar but less pronounced resutisohtained
by comparing with the country’s economic situatibe previous year.
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Figure 11.18. Relationship between Citizen’s Expeences and Perceptions of the National Economy, Bhalvador 2010

In conclusion, it can be said that the economisictias affected Salvadoran public opinion. El &&ddv
appears as one of the countries where opinionegétive impact of the crisis are more frequent. @dimthe
totality of citizens perceives the economic crisisd a little over a third of surveyed househo#gsort that one of
its members lost a job. Moreover, a little over 468hmouseholds report a decrease in the levelsaoine and the
majority of Salvadorans have watched their econaroitdition and that of the country grow worse otWer past
year. Despite the fact that Salvadorans are dividedeir opinions on who is responsible for thereamic crisis,
almost a third of the population blames the presiadministration.
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Chapter Ill . Democratic Values in Hard Times

Introduction

So far, we have seen how Latin American citizengehiared during the great economic recession that
began in 2008, particularly in terms of their expeces with unemployment, household income, andt the
perception of personal and national wellbeing. @bjective in this chapter is to go one step furthed look at the
development of key attitudes toward democracy dutrese hard times.

Economic hard times have often been linked in atédend journalistic literature to challenges to
democracy. For instance, some studies suggesthagboor, who, as we have previously seen, weraribst
affected by income reduction in the current crigiat affects extensive areas of the region, aréicpéarly
vulnerable to increasing support for anti-democratiernatives during economic hard timfiethers suggest that
national economic under-development, and low ratezonomic growth also affect democracy, whilesoshshow
that poor national economic indicators can affézens’ support for key components of democr&cy.

Given the seriousness of the impact of the recesi@mic recession in many regions worldwide, and to
lesser degree in Latin America and the Caribbeam,want to know how citizens’ demaocratic values have
developed during this difficult period. Has thesigibeen associated to a decrease in support flooatacy as a
system of government and with less satisfactiomn witmocracy? Besides, has support for the poligatem
declined (i.e., political legitimacy) when times chene hard, or have citizens supported their resgect
governments if they managed the crisis effectivélg@ more importantly, have Latin American citizengressed
greater preference for authoritarianism in crigisditions? In the previous chapter we saw thateb@nomic
recession had different effects on different regiof the Americas. The AmericasBarometer 2010 takesore
detailed look at these questions through a pepregnalysis, paying special attention to the cagd Salvador.

Under difficult worldwide economic conditions, weamt to understand the way the citizens of the
Americas have perceived the crisis. We begin bylyaimy the most general of measures, in other words
subjective well being, commonly referred to as€'lgatisfaction,” a measure also known as “happih&gs do
this because other research suggests that ecomomititions are linked to citizens’ feelings abduit lives in
general, with those individuals that experienceneocuc hard times presumably expressing low levdls o
subjective well being, while those individuals teajoy better economic conditions express gratppimass™ On
the other hand, the same research takes note obtheadictions between economic conditions areddétisfaction
or happines$

When we look at the specific case of the Amerigast, how satisfied are Latin Americans now, in the
aftermath of the economic recession compared toyaos ago? To respond to this question we mushiexatwo
survey items. One asks people about their presgat bf happiness, and the other about how happy were in
2008, in the period before the crisis became evid&e subtract from their current level of happsiabe level of
happiness they reported for 2008, and calculateaktienal averages for each of the countries oftimericas. The
concrete questions are presented below:

21 See Bermeo’s work, however she begins by reviewiiggthesis, and in the end rejecting it: Bern2a03.

22 gee Cordova and Seligson, 2010; Kapstein and @szv2008; Przeworski et al., 2000.

2 See Bruno and Stutzer, 2002; Inglehart and Klirayem 2000.

24 See Graham, 2009; Graham, Lora, and Inter-Ameiimrelopment Bank, 2009; Graham and Pettinato, 2001
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[GIVE CARD “A"

LS6. On this card there is a ladder with steps numbered 0 to 10. 0 is the lowest step and represents the worst life possible for you. A 10 is
the highest step and represents the best life possible for you.

On what step of the ladder do you feel at this moment? Please choose the ladder that represents best your opinion.

[Paint out the number on the card that represents “ the worst life possible” and the number that repres ents “the best life possible.”
Indicate to the interviewee that he/she can choose an intermediate score].
0 1 2 3 4 5 6 7 8 9 10 88 98
Worst life possible Best life possible  |Doesn’t | Doesn't
know Answer

LS6A. On which step would you say you stood two years ago, that is to say in 2008?

Figure 111.1 shows that, on average, there is amnesplit in the Americas, in that citizens from abbalf
of the countries report, on average, that theyhagpier now than in 2008, while about the othef bélthe
countries, citizens report that, on average, thieyiess happy in 2010 than in 2008. Examining Fdurl, we see
that Uruguayans, Guyanese, Brazilians, Paraguagamiamese, Colombians, Panamanians, and Bolidesns
those who report, on average, that they are mdrsfied with their lives en 2010 than in 2008. bark contrast,
Jamaicans report that their happiness in 2010nsiderably inferior than they report for 2008. Qtheuntries in
which average reported happiness in 2010 is lohan twhat respondents report it was in 2008 arez8ethe
United States, El Salvador, Mexico, Nicaragua, Hodduras® However, this finding is very general, and in the
following section we examine a series of items HBmadly designed to measure citizen’s perceptian the
recession.

% To clarify, here we are not comparing the 200&eymwith that of 2010, rather, we compare two goestin the 2010 survey that deal
with present happiness (2010) and that of the (28§8). We do not have a panel design in this sufwe have a cross-cutting series) and
we do not know the real levels of happiness reparte008 for the respondents from the 2010 survey.
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Figure 111.1. National Average Increases and Decrases in Reported Life Satisfaction 2010 vs. 2008

A different view of these data examines each segwietihe surveyed population a little more cargfud
show the percentages of persons who expressediaedecincrease, or those that showed no diffezdmtween
2008 and 2010 in terms of life satisfaction. Theutes are shown in Figure 111.2. In certain cousdrlike Jamaica,
for instance, over half of the population expresaa@duction in life satisfaction, while in Uruguéglong with
Suriname), on the other hand, less than one fiffitessed a reduction, and a little less than otfeckpressed an
increase.
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Figure Ill.2. Perceptions of Changes in Life Sati&ction, 2008 vs. 2010
in Latin America and the Caribbean (Ppercent of theTotal Population)

Next we examine whether changes in life satisfactice related to respondents’ evaluations of
their personal retrospective economic situationthia previous chapter we examined how respondents
viewed their own economic situation and the nati@sanomy at the moment of the interview and then a
year before. Looking now only at those who expréssalecline in life satisfaction as shown in this
chapter, we can see from Figure IIl.3 that thera systematic link to the perception of respondents
retrospective. The general conclusion is that geawerywhere, life satisfaction decreases when
individuals report that their personal economicdibans have deteriorated.
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Figure 1I1.3. Percentage of the Population That Peceived a Decrease in Life Satisfaction looking atheir
Personal Economic Situation in Retrospective, Latildmerica and the Caribbean, 2010

Putting this finding into a broader context, we @&@amine multiple determinants of the changes @ th
levels of life satisfaction. These results are siaw the regression chart in Figure Ill.4. It iscassary to
emphasize that we are not explaining the levelgeogatisfaction, but thehangesn life satisfaction reported by
our respondents when we compare the level of satibfaction that they reported they had at the tohé¢he
interview to the one that they reported having twears earlief® Added to this equation are traditional social-

% \We stress that this is not a panel design; thezefoe have no data for the same respondent in 2002010. We are working with what
they declared were their levels of life-satisfagtfor the present and past.
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economic and demographic control variables, inclgaige, sex, education, place of residence (urbaural) and
quintiles of wealth. While previous LAPOP studiesed a wealth indicator based on an additive index o
ownership of household goods, in this study a nedicator was implemented with the same variables pgsed

on relative wealth’ Also included in the regression are variables thetisure economic evaluations, and the
governmental economic performance.

The results shown in the regression plot (11l.4) eontrolled for variation by country (the “counfiyed
effects”), the variation that was shown in Figutds and IIl.2 in this chapter. Each variable inded in the
analysis is listed on the vertical (y) axis. Thepaut of each of those variables on the attitudesupport for
democracy is shown graphically by a dot, whichoisated to the right of the vertical “0” line indiea a positive
contribution, and if appears to the left of the fibie, a negative contribution. The statisticaligraficant variables
are presented with confidence interval lines thatsh to the left and the right of each dot; thetér is statistically
significant only when the confidence intervals du overlap the vertical “0” line (a level 0.05 oetter). The
relative importance of each variable is indicatgétandardized coefficients (i.e., “beta weights”).

The results show that basic social-economic chargtits such as education and wealth have no
significant effect on changes in life satisfactid®t, one can see that the demographic charadterist age and
sex matter to some degree; women report a posihenge during the period 2008-2010, whereas elder
respondents report just the opposite, namely theyeassatisfied in 2010 than they were in 2008. The r@rm
aging process, however, may influence this resulthat on average older people are afflicted watbre health
problems, and therefore have more reasons to ramt#tline in their life satisfaction.

The set of economic variables, however, has a mamsistent impact, and in the majority of casesuahm
stronger impact on life satisfaction. The strongmspact by far has already been shown in Figure3;lil
respondents who have a negative retrospective g@neof their personal economic situation havereatly
decreased sense of life satisfaction. Also asstiatith lower levels of life satisfaction is thespendent's
perception that there is a serious economic cris$@t. only does perception of one’'s own economiaadion
matter, but also the objective information (exteaicfrom the information provided in the survey)aoflecline in
household income during the same period (2008-2&18¥sociated with lower levels of life satisfanti Along
similar lines, yet with its own independent effastthe fact of living in a household in which aaist one member
has lost his or her job during this period.

Nevertheless, of all the variables included in tbgression that signaled changes in life satisiacs
perceived between 2008 and 2010, the one thathieagreatest significance is the strong positiveaichfthe
perception of government performance on the ecofd@jven that satisfaction with the general perforoeanf
the incumbent chief executive is also includedha tegression equation (and that the effect of vhrgable is
positive as well), this means that despite the tfaat individuals may perceive that they themsebsesnot doing
so well economically, and that they may also ligeai household that has suffered unemployment, vithen
perceived that the government is managing the engiveell, life satisfaction is greater. This findipgints to the
importance of government policy in managing theneooy in hard times.

27 For more information on this indicator, see: CaaloAbby; 2009.
(http://sitemason.vanderbilt.edu/lapop/AmericasBagterinsightsSeries).

% This was measured based on two survey questiaghsn N12, which measure the respondents’ evahmtid government efficacy in
the fight against poverty and unemployment.
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Variable dependiente: Cambio percibido en la satisfaccion con la vida
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Fuente: Barometro de las Américas por LAPOP

Figure lll.4. Determinants of Perceived Change irLife Satisfaction in the AmericasBarometer, 2010 (&tal Sample)

Figure IIl.5 presents the results of the regressmnthe case of El Salvador. The coefficients ire
Appendix 1ll.1 (at the end of the chapter). Thddaling are the bivariate graphs for those variatihes turned out
to be statistically significant in the model. Howeyin this case the dependent variable used igridghs is only
the percentage of those respondents who manifasiedrease in life satisfaction.

R-cuadrado =0.255
8.

F=30.842
N =1519
Sexo | —er
Edad 4 ——
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Quintiles de riqueza | H——
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Fuente: Barometro de las Américas por LAPOP

Figure 1Il.5. Determinants in Perceived Change irLife Satisfaction in El Salvador, 2010

The results show that basic social-economic chariatits such as education, place of residence and
wealth have no significant effect on life satisfact In the set of demographic characteristics, bag no
significant effect; and, as for age, as it increalte satisfaction increases slightly as welle(ségure 111.6).
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Figure 111.6. Percentage of Persons Reporting a eease in Life Satisfaction
by Age Groups, El Salvador 2010

The set of economic variables has a more consistggact on life satisfactioff. Respondents who have a
negative perception of their own economic situati@ve a much lower sense of life satisfaction. mhgative
retrospective perception of their personal econasitigation as well as that of the country are lthke greater
levels of dissatisfaction with life. Respondentatthave a negative perception of the country’s egoa situation
are also less satisfied with life, although, irstbase, the levels of dissatisfaction are also kigly for those that
rate it “very good.” Also associated to low leviidife satisfaction are those that reported a elese in household
income and those homes where at least one memééodtanis or her job.

2 For this chapter’s analysis of the data in theeaaf El Salvador, the meaning of the responsef®torof the questions used is as follows:
in IDIO1, (1) very good, (2) good, (3) neither gooadr bad, (4) bad, and (5) very bad, and it wasethtnegative perception of personal
economic situation”; in IDIO2, (1) better, (2) san(®@) worse, and it was named “negative perceptfgmersonal retrospective situation”; in
SOCT1, (1) very good, (2) good, (3) neither good Inad, (4) bad, and (5) very bad, and it was nafnedative perception of national

economy”; and in SOCT2, (1) better, (2) same, (8)se, and it was named “negative retrospectivegptian of national economy.”
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Figure I1l.7. Percentage of Persons Reporting a eease in Life Satisfaction by Perception of theiPersonal Economic Situation,
Retrospective Perception of Their Personal Economi8ituation, Perception of the National Economy, Rebspective Perception of the
National Economy, Changes in Household Income, artdouseholds Where at Least One Member has Lost a JoBl Salvador 2010

Another important variable in terms of changeseércpived life satisfaction between 2008 and 201Bds
perception of government economic performa(sae Figure 111.8§° This finding is consistent with what had
previously been reported for the Latin Americanigagin the sense that an improved evaluation eegument
economic performance is associated with greater ddtisfaction. This variable can also serve asoaypin
identification with the government and its policigsthis sense, as the perception of a good ecimnpenformance
on the part of the government increases, thereleceease in life dissatisfaction.

30 The scale for government economic performanchkercase of El Salvador has an alpha of 0.799.

OLAPOP: Pagetl



Political Culture of Democracy in El Salvador, 201Thapter Ill. Democratic Values in Hard Times

56.8
c 3 60-
>
é © 47.6
c
83 50+
2c
09
30
a8 407 32.0
g2 28.6
23
&m 307
%
8 b
=4
8 20
Q35
=4
% B 10
n -
g ]
ag
S
0 —
T T T T
0-25 25-50 50-75 75-100
Percepcion del desempeiio econémico del gobierno
_ 95% Intervalo de confianza (Efecto de disefio incorporado)
Fuente: Barometro de las Américas por LAPOP

Figure 111.8. Percentage of Persons Reporting a eease in Life Satisfaction
by Perceived Government Economic Performance, El 8&ador, 2010

Support for Democracy

This round of the AmericasBarometer provides eweethat, despite the economic crisis, support for
democracy in the region has not diminished. Thalteef support for democracy in 2008 compared wittse of
2010 are shown in Figure 1113 .The dark blue bars in this chart show #veragelevels of support for democracy
in 2010, whereas the light blue bars show the @eclevels in 2008 The reader must take into account that every
time there are two gray areas overlapping, thexenarstatistically significant differences betwéleose two years.
For instance, support for democracy in Mexico dexdi from 68.5 to 66.8, but this decline is notistiaally
significant. What we actually find is that in nuroes countries change is not significant in eithieeation. The
only countries that experienced a significant desgesupport for democracy in 2010 compared wiib®are El
Salvador, Peru, Venezuela, and the Dominican Repubhe decline in Venezuela was the most abrupttt@
other hand, there was no country in which suppmrdemocracy increased significantly between 20682010,
at least using this “Churchillian” question thashmeen so widely used in comparative studies orodezay.

31 Support for democracy was measured with the fatigvguestion: “ING4. Democracy may have problems, ibis better than any other
form of government. To what extent do you agredisagree with this statement? (On a scale from7).tdhis question, like most used in
LAPOP reports, was recoded to a 0-100 scale thtéaei comparison and comprehension.

32|t should be kept in mind that for some count(iBsnidad & Tobago and Suriname) we have no 20a8,dm a single bar is shown.
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Figure 111.9. Average Support for Democracy in theAmericas, 2008 vs. 2010

While national averages in support for democraayretsed significantly only in few countries, trssiot
to say that the crisis itself had no effect. Suppar democracy, like all attitudes, is affecteddyvide variety of
factors, economic crisis being only one of thentofintry may have been seriously shaken by econmuéssion,
but if the crisis was managed well by the governiménis likely that citizens will not have lostifa in their
political system. In order to have a better ideghef magnitude of the impact of hard timesimatividual attitudes
toward democracya multivariate regression analysis was carriddsee Figure 111.10).
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Variable Dependiente: Apoyo a la democracia
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Figure 111.10. Determinants in Support for Democrecy in the Americas, 2010 (Total Sample)

Figure 111.10 shows that education is an importdeterminant of support for democracy. This ressllt i
consistent with our previous studies of democracyhie Americas, and once again reinforces the madthat
education is one of the most effective ways to ttansa political culture that supports democrdoyother parts
of this report, reference is made to the powerdoication to increase political tolerance, anotleyr élement in a
democratic political culture. We also find that $bdiving in urban areas are more supportive ofaacy than
those who live in rural areas, a finding that h#sb &een previously encountered. Women frequemngyless
supportive of democracy and this is corroborateak,heven when controlled by education and otheialbes.
Although there is controversy in terms of the tle¢ioal impact of wealth on support for democragy,the
AmericasBarometer 2010, considering the regionwalale (but controlling for the impact of countriresidence,
the “country fixed effects”) we find an increase in€ome is positively related to greater levelssapport for
democracy (Booth and Seligson, 2008).

The surprise in the results in Figure 111.10 istttiee economic crisis only has a limited impactéduction
of support for democracy. In households where a begrhas lost a job, there is a small reductionuippsrt to
democracy, but economic perceptions do not playmportant role in any case. On the other hand, cgolu of
income has a weabositiveimpact on support for democracy. What is much miomgortant is the strong effect,
once again, of a positive perception of governmeanagement of the economy. We find that, just life
satisfaction, when citizens perceive that theirggament is doing a good job of managing the econdhay are
more favorable toward democracy.

Our conclusion is that, in terms of general supfmrtiemocracy, there is no general downward treod,
have we found that individual perceptions and egpees during the economic downturn reduce supjoort
democracy. This is, doubtless, encouraging news;hwéuggests democracies have greater resiliemcerttany
analysts had predicted. The results also suggasthik democratic recession notedFrgedom House&loes not
seem to have affected public commitment to demgadramost of the region.

Figure I11.11 shows the results of the regressmnrtlie case of El Salvador. The coefficients aes@nted
in Appendix IlIl.2 (at the end of the chapter). Bell are the bivariate graphs for those variables$ there
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statistically significant in the model. In this eaor the question on support for democracy, &@{brmat will be
used.
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Figure 1ll.11. Predictors of Support for Democracyin El Salvador, 2010

The results show that basic social-economic chargtits such as place of residence and wealth have
significant effect on support for democracy. Ediarats the most important determinant in supportdemocracy,
as is seen in Figure 111.12. This result, as haenbeoted in the whole Latin American region, is sistent with
findings in previous studies on democracy in theefimas, and once again reinforces the idea thatagidn is one
of the most effective ways to build a political ttue of support to democracy. Among demographicastaristics,
age has no significant effect (in contrast with tdoatinental results), and as for sex, we find thamen exhibit
less support for democracy, and this is so evemwduatrolled for education and other variables (Segire
[1.13).
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Figure 111.12. Support for Democracy by Levels ofEducation, El Salvador 2010
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Figure 111.13. Support for Democracy by Sex in ElSalvador, 2010

It was also surprising in this case to find tha #tonomic crisis had limited impact on reducingpsut
for democracy. Those who believe the economicissisevere tend to support democracy less compeitked
those who are of the opinion that the crisis isvesy serious (see Figure 111.14); and positivecpetion of their
own personal economic situation is associated slightly higher levels of support for democracythalgh the
group that believes their situation is “very badh#its high levels of support, and there is a dase for the group
that believes it is “very good” (see Figure 111.15)
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Figure 111.14. Support for Democracy by Evaluation of Economic Crisis in El Salvador, 2010
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Figure 111.15. Support for Democracy by Perceptionof Personal Economic Situation, 2010

Finally, we have the effect of a positive percaptid government management of the economy. Sirtolar
life satisfaction, when citizens perceive that gaweent economic performance is good, they are rfaorerable
toward democracy, as can be seen in Figure IllAlSo, Figure 111.17 shows that positive assessnanthe
president’s job performance is associated withtgrdavels of support for democracy.
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Figure 111.16. Support for Democracy by Evaluation of Government
Economic Performance in El Salvador, 2010.
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Support for the Political System

Belief in the legitimacy of the country’s governndne., support for the system in the country vehan
individual resides) is a key requirement for podti stability. Through extensive research basedhenLAPOP
survey data, John Booth and Mitchell Seligson fotinad legitimacy comes from multiple sources, bmtegnment
performance in satisfying citizen needs and demanélsndamentai’ Some studies suggest that there has been a
constant decrease in support for the politicalesysteven in many of the advanced industrial denodesaover the
course of the past 30 yedf<oes this imply that low levels of support for thgstem put democracy at risk? To
date there is no indication that this is the casadvanced industrial democracies. But what happetige case of
democracies that are in the process of consolidatid_atin America and the Caribbean? This theme dealt
with in depth in the national reports of the 2006nd of AmericasBarometer, however we are curresigling
with it in this report in the context of a sericonomic crisis.

For many years LAPOP has used a system support mked on five variables, each one measured on a
scale from 1 to 7, but converted to a traditionrdlD0 LAPOP scale to make the results easier torstatel:

B1. To what degree do you believe the courts in (country) guarantee a fair trial? (Probe : If you believe the courts do not ensure |
justice at all then choose number 1; if you think the courts ensure justice a lot, choose number 7, or choose a point between the
two)
B2. To what degree do you respect the political institutions of (country)?

B3. To what degree do you think that citizens’ basic rights are well protected by the political system of (country)?

B4. To what degree do you feel proud of living under the political system of (country)?

B6. To what degree do you think that one should support the political system of (country)?

To understand the dynamics of “support for theitigal system,” we compared the levels of support

obtained in 2008 with those from 2010. As showifrigiure 111.23, some countries experienced importdranges

in system support. For instance, in Honduras, wiencoup ended and elections restored democradcieto
country, support shot up from a low 46.4 beforedbap to 60.4 points after. It must be kept in mihdwever,
that the survey in Honduras took place only a maiftér the incumbent administration took officegrétfore the
level of system support might be high due to tHeogfof the well-known “honey moon” that new goverents
generally get. Uruguay, Panama, Brazil, Paraguayaéor, El Salvador, and Nicaragua likewise expegd
statistically significant increases despite thenetoic crisis. On the other hand, only Belize, Jaaaithe
Dominican Republic, and Canada suffered a stadidfisignificant decline (albeit quantitatively sithan system
support between from 2008 to 2010. The other casmtemained statistically unaffected.

33 The index Political Support for the System is coisenl of five questions. For a more detailed exaiimm of how this index was created
see Chapter V, Part Il of this paper. See: BoothSeligson, 2009.
34 See Dalton, 2004; Norris, 1999.
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Figure 111.18. Average Support for the Political System in the Americas, 2008 vs. 2010

Turning now to the determinants in system suppegt;see that, in fact, the perception of a veryoseri
economic crisis correlates negatively with Latin émoan people’s system support, as shown in Figilio.
Furthermore, in relation to support for democratyyas found that low system support is present rayribose
who have a pessimistic view of their family’s inoerand the national income levels. Older people \aochen
show a significantly higher level of system suppbttt the effect is very small. Surprisingly, undoyment has no
significant impact on system suppofthe major impact on system support, as in the a#ssupport for
democracy, is the perception of government econgrarformance.Once more, we see that persons in the
Americas are strongly affected by their perceptiohgovernment performance. Clearly, it can alssben that
satisfaction with the president’s performance isewvant, but what is most important is the perceptbthe current
government’s performance. This finding again sutg#sat the impact of the economic crisis is miegaby the
perception that the government is effective whepaoading to this challenge.
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Variable dependiente: Apoyo al sistema
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Figure 111.19. Determinants of System Support in he Americas, 2010 (Total Sample)

Figure 111.20 displays the results of the regresdir the case of El Salvador. Appendix 111.3 (a¢ &nd of
the chapter) shows the coefficients. Next is agregion of the bivariate graphs for those varialiteat were
statistically significant in the model.
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Figure 111.20. Determinants for System Support inEl Salvador, 2010

The results show that basic social-economic charigtits such as education, place of residence, and
wealth have a significant effect on system supggaitication is a determinant in system supportjttaperates in
the contrary direction, that is to say, at a higleeel of education, people have more informatiod are more
critical of the institutional system (Figure Ill.21n the rural area system support is greater thahe urban area
(see Figure 111.22). In terms of wealth, as thentjlés of wealth increase, there is a slight desweim system
support, and in this case it also operates in sevdhat is, at the highest levels of wealth pedylee more
information and are more critical of the institutéd system, as can be seen in Figure 111.23.
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Figure 111.21. System Support by Level of Educatia, El Salvador 2010
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Figure 111.22. System Support by Place of ResidercUrban/Rural, El Salvador, 2010

O©LAPOP: Pagé?2



Political Culture of Democracy in El Salvador, 201Thapter Ill. Democratic Values in Hard Times

61.1 60.7
60- [
50
£
s 40
[}
»
© -
g 30
>
°
o
< 20+
10
o —
T T T T T
1 2 3 4 5
Quintiles de riqueza
_ 95% Intervalo de confianza (Efecto de disefio incorporado)
Fuente: Barometro de las Américas por LAPOP

Figure 111.23. System Support by Quintiles of Weath, El Salvador 2010

As for sex, men support the system less, compairdgdwomen. As for age, Figure II1.25 shows a “U”
curve, where system support is greatest at eitietoéthe age groups, and is reduced in the intdiateslevels.
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Figure 111.24. System Support by Age Groups, El Saador, 2010
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Figure 111.25. System Support by Sex, El Salvador2010

As for economic variables, next we present the lggaior system support in relation to the perceived
magnitude of the economic crisis, and the evalnatib the national economy, followed by the evalatof
government’s economic performance.

Again, what is surprising in this case is the leditimpact that the economic crisis has on reduation
system support. Those who think the economic cigsisot very serious tend to display more systeppestt,
whereas those that say there is no crisis seemnmpjoost the systertess(Figure 111.26). The positive retrospective
perception on the national economy is associatéld support for the system (see Figure [11.27); shene thing
occurs in terms of perception of the national ecoyncas can be observed in Figure 111.28.
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Figure 111.26. System Support by Perception of Ecnomic Crisis, El Salvador 2010
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Figure 111.27. System Support by Retrospective Paeption
of National Economy, El Salvador 2010
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Figure 111.28. System Support by Perception of theNational
Economy, El Salvador 2010

Lastly, we found that a positive perception on gougent economic management has an important effect

(see Figure 111.29). When citizens perceive goostegoment performance, they display greater supfoorthe
system.
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Figure 111.29. The Impact of Government Economic Rrformance on System Support, El Salvador 2010

Evidence of citizen perception of an improvemengavernment economic performance in many
countries can be observed in Figure 111.30. It t@nseen that in Chile, Uruguay, El Salvador, United
States, Brazil, Ecuador, Honduras, Nicaragua, PandPeru and Paraguay there is a statistically
significant increase in terms of incumbent governtmezonomic performance. On the other hand, there
were significant reductions between the two sunayg in Guatemala, Jamaica, Costa Rica, and Belize
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Figure 111.30. Perception of Government Economic Brformance in the Americas 2008 vs. 2010

Direct evidence at the national level that the gption of an improvement in government economic
performance is affecting the levels of system supigasshown in Figure 111.31. In this graph, theuotry averages
are presented both for average change in percepfiggovernment performance as well as change itesys
support between 2008 and 2010. The results areckeay: the greater the change in satisfaction gaernment
management of the economy, the greater the charsgyesiem support.
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Figure 111.31. Change in Perception of GovernmenEconomic Performance as Predictor of Change
in Support for Political System (2008-2010), Analys at the Country-Level

This result showed up at the national level anthatsub-national level as well. Figure 111.32
examines the same relationship between the charige perception of government performance, and the
change in system support use the sub-nationaastraiugh. For instance, in Bolivia each departnseat
separate stratum of the sample, whereas in othartiges the regions are used as strata. Samplgndesi
details can be found in the Appendix of each cgurgport. What we see is that even at the sub-maitio
level, when the average perception of governmeon@unic performance is moving in a positive
direction, there is an increase in average systgpast.
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Figure 111.32. Changes in the Perception of Goverment Economic Performance as a Predictor of
Changes in System Support (2008-2010), Regional leh\Analysis
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Figure 111.33 presents the results of the multiatairegression on perception of government economic
performance for the case of El Salvador. Appendi® I(at the end of the chapter) has the coeffisieifhe
following is a presentation of the bivariate grafrsthose variables that were statistically sigaift in the model.
However, here the graphs use the perception ofrgoent economic performance on a 1-4 scale asgpendent
variable.
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Figure 111.33. Determinants for Perception of Govenment Economic Performance in El Salvador, 2010

The results show that basic social-economic chariatits such as place of residence and wealth have
significant effect on the perception of governmectnomic performance. Among the demographic cheniatts,
age and sex have no significant effect. The reslisv that education is a determinant in the assssof
government economic performance, only it operatagverse, that is, the greater the persons’ lefrelucation,
the more information people have and the morecelithey are of government economic performanceaasbe
seen in Figure 111.34.
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Figure 111.34. Government Economic Performance byLevel of Education, El Salvador 2010
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In this case, it is no surprise that the econommisisc has a negative impact on the assessment of
government economic performance (see Figure 111.BBdse who think the economic crisis is very segitend to
exhibit less support for the government; the samesdgor those whose household income has declifieel.
negative perceptions of the national economy, spotive negative perceptions of the national exgynand of
the personal economic situation, are all relatesl tegative perception of government economic pedace.
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Figure 111.35. Government Economic Performance byPerception of the Economic Crisis, Changes in Houkeld Income,
Perception of the National Economy, Retrospectived?ception of the National Economy,
and Perception of Personal Retrospective Economidt&ation, El Salvador 2010

Finally, in Figure IlIl.36 it can be observed tha the positive evaluation of the president’'s job
performance ascends, the positive perception aémmworent economic performance increases.
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Figure 111.36. Perception of Government Economic Brformance by Assessment of the President’s Job
Performance, El Salvador, 2010

Now we move on to considering the determinantat$faction with the way democracy functions.

Satisfaction with Democracy

While support for democracy as a system of goventroentinues to be high in the Americas despite the
economic crisis, what happens with satisfactiorhwiémocracy, another variable commonly used inyairagj
democratic consolidation around the world? Resesr@ddvanced industrial democracies has founddbet the
long term there has been a decline in satisfaatitimn democracy, a process that started severaldeéscago, and
still continues, which indicates that this is aqess that is not directly related to economic sfi3®uring the
periods of economic crisis in the Americas, is drenlikely for citizens to express lower levelssatisfaction with
democracy? Certainly that is what classic hypothdésand in much of social science literature sugges noted
already in Chapter I. In other words, citizens cantinue to support democracy in principle as tast liorm of
government, but in practice they may feel democtaay not delivered. The question then becomes:Latim
American citizens less inclined to express satigfacwith democracy when they live in economicallifficult
conditions? Evidence from the AmericasBarometercetds that this may in fact be the case, at leasbme
countries.

An examination of Figure 111.37 shows that in selerountries the average satisfaction with demagcrac
declined between 2008 and 2010. In Mexico, foransg, a country that was especially hard hit byett@nomic
crisis, satisfaction dropped from 50.4 to 44.6 an@-100 scale, a decline that is statisticallyngigant. Venezuela
suffered by far the sharpest decline, dropping f&@8 down to 46.3 points. Other statistically #figant declines
occurred in Canada, Guyana, Guatemala, Argentidats Dominican Republic. Likewise, in the UnitetiSs,
where the effects of the crisis were greatly feltthe majority of citizens, there is a statistigadlignificant
decrease in the levels of satisfaction with demmcfeom 57.3 to 50.6 during this period. On theesthand there
were some countries where satisfaction with denoycdisplayed sharp growth. This is the case in Hioas, a
country that experienced a coup in 2009 (SeligsahBooth, 2010). In this country, satisfaction wiom 44.8 to

% bid.
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57.8. In the case of Uruguay, it went from 60.2@08 to 67.9 in 2010. The greatest change occimrBdraguay,
a country that showed up in the lower levels ofs&attion with democracy in 2008, with a score 6f23 and
which climbed to 49.9 in 2010. The 2008 survey tptdce just before the April 2008 elections that qnu end to
decades of party rule in that country; this washdless a factor that influenced the strong incréasiemocratic
satisfaction in the 2010 survey. Another significarcrease occurred in El Salvador, where, as endase of
Paraguay, the opposition (in this case the FMLNypavon power for the first time in 20 years. Iristltase, it
went from 44.5 to 54.7. In many countries, howetleere were no statistically significant changesatisfaction
with democracy, despite the serious economic dtisishas left its imprint throughout the world.

2010+
2008+

2010
2008

2010+
2008+

2010
2008

2010+
2008

2010+
2008+

2010
2008

2010
2008

2010
2008

2010+
2008+

2010
2008

2010+
2008+

2010+
2008

Uruguay

. _ 0
* 60.6

Costa Rica

Brasil

I =] 56.1
*153.1

Chile

I ¢ 53.9
*] 48.1

Ecuador

I | 5 1.3
¢ 52.8

Estados Unidos

I < 50.6
* 57.3

Paraguay

49.9
O Te130.2

Nicaragua

I = 48.6
O 8462

Venezuela

Jamaica

I ¢ | 45.3
*148.7

Trinidad & Tobago

I - | 4.7

Guyana

I v 43.8
¢l 48.2

67.9

2010+
2008+

2010
2008

2010
2008+

2010
2008

20104
2008+

2010+
2008+

20104
2008+

2010
2008

2010
2008

2010+
2008+

2010
2008

2010
2008+

Panama

I ¢ | 62. 5
*153.2

Honduras

I | 57.8
*l 44.8

Bolivia

I = 56.7
¢ 49.0

El Salvador

= 54. 7
*144.5

Colombia

I+ 51.9
¢ 51.4

Republica Dominicana

I | 50. 7
e #5400

Surinam

I | 50.6

Belice

I ¢ | 49.9
s 52.6

Guatemala

I < 47.8
O Tss521
Argentina
I - 45.3
*150.2

Pera

I < | 44.7
O k427

México

I ¢ | 44.6
0 e 504

T

0 20 40 60

T

80

T T

0 20 40 60

Satisfaccion con la democracia

Fuente: Barometro de las Américas por LAPOP

80

S 95% Intervalo de confianza (Efecto de diseio incorporado)

Figure 111.37. Satisfaction with Democracy, 2008 8. 2010, AmericasBarometer Survey

Moving on to analyzing determinants of satisfactisith democracy, it was found that, actually, the
perception of a very serious economic crisis cates negatively with this satisfaction among Lamerican
citizens, as shown in Figure 111.38. It is also eh®d that negative perceptions of the personal raatobnal
economy, as well as a negative perception of ttregective economic situation, both personal atenal, are
associated with lower levels of satisfaction wiik tvay in which democracy functions. Further, olgersons have
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a significantly higher satisfaction with democraehereas richer individuals, those with more edooatand
those who live in urban areas, show lower levelsabisfaction. Nevertheless, these effects are guaiall. What is
more interesting, as found in life satisfactionport for democracy, and system support, is thatntlin factors
that impact satisfaction with democracy #re perception of government economic performaacd,satisfaction
with the job performance of the incumbent presid@mice again, we see that the citizens of the Ameraa
strongly influenced by their perceptions of theiwvgrnments’ performance. Yet we also see thatfaatisn with
the incumbent president matters more when dealitly satisfaction with democracy (opposed to itséesmpact
on support for democracy); this suggests that athgerception of how efficiently the governmentesponding
to the crisis is important, perceptions of the plest's general performance during difficult econotimes is also
very important.

Variable dependiente: Satisfacciéon con la democracia
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Figure 111.38. Determinants of Satisfaction with Democracy in the Americas, 2010 (total sample)

Figure I11.39 presents the results of the regresgia satisfaction with democracy for the case of El
Salvador. Appendix IIl.5 (at the end of the chapteas the coefficients. Following are the bivarigtaphs for
those variables that turned out to be statisticgitipificant in the model. The dependent varialslecuin the graphs
is satisfaction with the way democracy functi§ngith a 0-100 format.

%% ltem PN4: “In general, would you say you are veayisfied, satisfied, dissatisfied, or very dissfi with the way democracy works in
en El Salvador?”
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Figure 111.39. Determinants of Satisfaction with Democracy in El Salvador 2010

The results show that basic social-economic chariatits such as education and place of resideace h
no significant effect on satisfaction with demograds the quintiles of wealth increase, satisfactiwith
democracy decreases (see Figure 111.40). Among despbic characteristics, sex and age have no mgntf
effect.
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Figure 111.40. Satisfaction with Democracy by Quirtiles of Wealth in El Salvador, 2010
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In this case it is no surprise to see the impagtettonomic crisis has on the decline in satisfactiih
democracy. Those who have a negative perceptioth@n personal retrospective economic situation tuse
who have a negative perception of the national @eyrare less satisfied with democracy.
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Figure 111.41. Satisfaction with Democracy by Pereption
of Personal Retrospective Economic Situation in Ebalvador, 2010
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Figure 111.42. Satisfaction with Democracy by Pereption of the
National Economy in El Salvador, 2010

Lastly, as the positive perception of governmewneenic performance increases, so does satisfasitbn
democracy (Figure 111.43); and the same occurs With perception of the job performance of the piesi (see
Figure 111.44).
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Figure 111.43. Satisfaction with Democracy by Govenment Economic Performance, El Salvador, 2010
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Figure 111.44. Satisfaction with Democracy by Evalation of President’s Job Performance, El Salvado2010
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Support for Military Coups

An extreme reaction in hard times is for the militéo take power by means of a coup. Historicatly i

Latin America a series of coups have been attribtdeeconomic crises, but the military have alserbi®rced out
of power when economic crises broke out duringrtperiods of authoritarian rule. The 2009 Honducanp
heightened interest in military coups that many baslight of as a thing of the dark past of Latin ekiva’s
history. In the context of the current economicsisti we now evaluate citizen support for this adthoan
alternative. We asked our respondents whether waayd justify a coup under three different condiso high
unemployment, high crime, and high corruptibithe comparisons for 2008 and 2010 are shown iar€igl.54.
We have no comparative data for the countries énethtire set given that three of them have no stgnarmy
(Costa Rica, Panama and Haiti), so these items natréncluded there in 2008. In 2010, however, ¢hdsee
countries were asked about a take-over by policee§) in order to create a hypothetical alternaie the other
hand, the question regarding a coup was not ask&ainnaica or Paraguay in 2008.

The results show that support for a coup is vew ito most countries, and is particularly low in Bara
and Costa Rica. On our 0-100 scale, only one cpwutr more than 50 points. On the other hand,ghgport was
very high in Honduras in 2008, the only countrytteeored higher than 50, along with Guyana, andreviteis
perhaps not surprising that a coup took place tD260ollowing the coup, support for such illegainis of taking
power in a democratic system decreased drastidallidonduras. It could be that the coup itself sdibe
problems that Hondurans were having with the regame now they see no reason for it; or alternatetyay be
that the experience of the coup itself reduced sugpr this kind of action. We leave the discussabout the
issue of a coup for the more detailed report on ddoas. We also note that support for coups inctkase
significantly in only one country where we haveajd@uatemala, between 2008 and 2010. Support tgrscalso
dropped significantly in 2010 compared to 2008 ioakagua, Ecuador and Guyana.

%" The index for Support Military Coups was createddsl on three questions: “Now, changing the sulgeatie people say that under some
circumstances it would be justified for the militaof this country to take power by a coup d’etatli(ary coup). In your opinion, would a
military coup be justified under the following ainmstances?” JC1. “When there is high unemploymel@X0. “When there is a lot of
crime.” JC13. “When there is a lot of corruptioREsponse options were: (1) “A military take-ovethod state would be justified;” and (2)
“A military take-over of the state would not betjfisd.” These responses were recoded into 100 mitdary coup is justified,” and 0 = “a
military coup is not justified.”
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Figure 111.45. Justification of a Military (Police ) Coup in the Americas, 2008 vs. 2010

Returning to the relationship between hard econodiinies and authoritarian tendencies, we wonder
whether support for military coups is higher amdhgse that perceive the economic crisis or are pimred.
Looking at Figure 111.55 we see that, unfortunatahat is the case. Unemployment and the perceptianvery
serious economic crisis are related to higher fewal support for military coups among Latin Amerisa
Additionally, people who show a negative perceptainthe national economy, also show greater supfaort
military coups, which suggests that in crisis ctindis, Latin Americans take into account econoraittdrs when
they consider ways to punish those in power, ef/éris might put democracy at risk. It is interagtithat women
also express (slightly) higher levels of supportdoups. However, the effect is very small. Pedp¢ are older,
wealthier, and who have higher levels of educasibow a lower tendency to favor coups. A notewofthging
that is also coherent with the previous resultghis positive effect of satisfaction with performanof the
incumbent president. Those who evaluate the presesitively show lower levels of support for csupvhich
underscores the importance of the role played byptiesident in reducing support for authoritaridaraatives.
Perception of the efficacy of the government gawsignificant results when related to support fditany coups.
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Variable dependiente: Apoyo a los golpes militares

Percepcion del desempeiio econémico del gobierno - —e—
No hay crisis econémica | —e—
Crisis econémica muy seria |
Disminucion del ingreso del hogar - e+
Hogares con al menos un miembro que perdi6é su trabajo -

Percepcion negativa retrospectiva de la situacion econémica personal e
Percepcioén de la situacion econémica personal e
Percepcion negativa retrospectiva de la situacion econémica nacional - —e—
Percepcion de la situacion econémica nacional —e—
Satisfaccion con el desempeiio del Presidente actual - —eo—

Quintiles de riqueza —e—
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Urbano —e
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Fuente: Barometro de las Américas por LAPOP

Figure 111.46. Predictors of Support for Military Coups in the Americas, 2010 (Total Sample)

Figure 111.47 presents the results of the regress$a the case of El Salvador. The coefficients ban
found in Appendix IIl.6 at the end of the chaptlext are the bivariate graphs for those variabhed twere
statistically significant in the model. The newiahte, support for military coup, is in a 0-100rfaat.
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Fuente: Barometro de las Américas por LAPOP

Figure 111.47. Determinants in Support for a Milit ary Coup in El Salvador, 2010

The results show that basic social-economic chamatits such as place of residence have no signifi
effect on support for military coups. Education bhasegative sign and is significant in the senaé sbpport for a
coup declines as the level of education ascend®wise, as quintiles of income increase, suppartaf@oup
decreases. Among the demographic characteristiess,smow lower levels of support than women do, adge
increases, support for a coup decreases.
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Figure 111.48. Support for a Military Coup by Leve | of Education, El Salvador 2010
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Figure 111.49. Support for a Military Coup by Quin tiles of Wealth, El Salvador 2010
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Figure 111.50. Support for a Military Coup by Sex, El Salvador, 2010
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Figure 111.51. Support for a Military Coup by Age Group, El Salvador, 2010

In this case, it can be seen that impact of thex@wic crisis on support for a military coup is lied.
Households with at least one member who lost ajabthose respondents who have a negative penceyitibe
national economy show a greater level of supparafooup (Figures 111.52 and 111.53).
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Figure 111.52. Support for a Military Coup by Hous eholds with
at Least One Member Who Lost a Job, El Salvador 2@
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Figure 111.53. Support for a Military Coup by Retr ospective Perception
of the National Economy, El Salvador 2010

Finally, those who have a negative perception ef Bmesident’'s Job Performance tend to show more
support for a coup.
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Figure 111.54. Support for Military Coup by Assessment of President’s Job Performance, El Salvador 2@

Conclusions

In this chapter, we have used the analysis of ilata the AmericasBarometer to address several &spec
that are related to exploring the possible impd¢he recent economic crisis on citizens’ democratilues in the
countries of the Americas in general, and spedifi¢a El Salvador.

Under difficult worldwide economic conditions inetlpast years, we have focused on the way citizens i
the Americas perceive the crisis, to deal with fredevant democratic values: life satisfaction, parp for
democracy, support for the political system, satisbn with democracy, and support for a possiklgary coup.

In the conclusions we would like to return to thisgipal findings for the case of El Salvador ir th010
survey. First we will refer to each of these fiaetbrs, and later we will present more generaéogthns.

1. Life Satisfaction

Comparing perceptions of change in life satisfacbetween 2008 and 2010, 40.8% believes it deglined
26.7% that it remained the same, and 32.5% tlatri¢ased.

A relevant finding is that the set of economic &htées has had a more consistent impact on life
satisfaction. Lower levels of life satisfaction associated with those who have a negative peaepfitheir own
personal economic situation and that of the coyialso those reporting a decrease in householdriacand those
in households where at least one member has jobt a

Another important variable related to changes incgiged life satisfaction ishe perception of the
government economic performan@éith an increase in the positive perception of goweent performance, there

O©LAPOP: Page’3



Political Culture of Democracy in El Salvador, 201Thapter Ill. Democratic Values in Hard Times

is an increase in life satisfaction. This varialbkn also serve as a proxy in citizen identificatigith the
government and its policies.

2. Support for Democracy

This round of the AmericasBarometer supplies ewdethat, despite the economic crisis, support for
democracy in the region has not declined. The tesfiicomparing support for democracy in 2008 doad in 2010
show that the only countries that experienced aifgignt descent in support for democracy in 20bthpared
with 2008 are El Salvador, Peru, Venezuela, andttrainican Republic. In the case of El Salvadoweein 2008
and 2010, support for democracy decreased fromt6&4.1.

The results show that education is an importargrdenhant in support for democracy. This resulthas
been shown for the Latin American region as a whisleonsistent with previous studies on demociacthe
Americas, and once more reinforces the idea thatatbn is one of the most effective ways to cartita political
culture of support for democracy.

In this case, it is surprising to note the limifetpact that the economic crisis has in reductiosudport
for democracy. Lower levels of support for demograce associated with those who believe that tloma@uic
crisis is very serious, and with the negative patioa of their personal economic situation.

It has also been found that the positive perceptbgovernment management of the economy has an
effect. When citizens perceive that government quetbnce is positive, they are more favorable toward
democracy; further, a positive evaluation of thespfent’'s job performance is associated with hidaeels of
support for democracy.

3. Support for the Political System

In the case of El Salvador, between 2008 and 20éfethas been an increase in support for the system
from 51.8 to 58.7.

The results show that basic social-economic cheriatits such as education, place of residence, and
wealth have a significant effect on support for siystem. Education is a determinant in supporthersystem,
operating in a negative direction, though. Thapmspple with a higher level of education have miofermation
and are more critical regarding the institutionatem.

In this case it is also surprising to find the lied impact that the economic crisis has on redusupport
for the system. The low levels of support for tlystem are associated with those who think thatettenomic
crisis is not very serious; negative perceptiothefnational economy; and the same occurs in negstiore of the
country’s economic situation.

It has also been found that when citizens havesdip® perception of government economic perforneanc
they display greater support for the system.

4. Satisfaction with Democracy
In the case of El Salvador, between 2008 and 2&txfaction with democracy grew from 44.5 to 54.7.
In this case it is no surprise to see the impaatt tite economic crisis has on reduction in satigfaavith
democracy. The levels of low satisfaction with demagy are related to those who have a negativespgon of
their personal economic situation and that of thentry. It has also been found that as the pospemeeption of

government economic performance increases, sosaistaction with democracy; and the same occuarding
the evaluation of the president’s job performance.
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5. Support for Military Coups

In the case of El Salvador, between 2008 and 2818port for a possible military coup decreased from
43.1 to 40.9.

Education has a negative trend, in the sense thpggost for a coup declines as the level of edunatio
increases; likewise, as quintiles of income inceeaspport for a coup decreases.

In this case, a limited level of impact is obserwederms of the economic crisis. The highest Iew
support for a military coup are associated withdedwolds with at least one member who has lost ,agjodh those
who have a negative perception of the country’sxenuc situation. It has also been found that theke have a
negative perception of the president’s job perforceatend to exhibit greater support for a coup.

The following chart describes the significant vhks that are related to the five aspects that were
analyzed. In this regard, we would like to draveation to three important items. First, among thaa-economic
and demographic characteristics, education is thet melevant in support for democracy, supportiier system,
and a low level of support for a military coup. 8ed, the limited impact of the economic variablib&® most
important being the perception of the country'srexnic situation (in four democratic values) and pleeception
of the person’s own personal economic situationtifree values). Questions directly linked to thees of the
economic crisis, which on a hypothetical level niilghve had greater impact, such as decline in Iholgéncome,
households with at least one member who lost agpthose who think that the economic crisis isvestly serious,
had a very limited impact. Third, it was found tlia¢ perception of government economic performatags an
important role in four democratic values.

Table I1l.1. Significant Variables Related to the Fve Aspects That were Analyzed

Life Satisfaction Support for Support for the Satisfaction with S}J_pport fora
Democracy Political System Democracy Military Coup

I. Social-Economic Characteristic!
Education No Yes Yes No Yes
Place of Residence No No Yes No No
Wealth No No Yes Yes Yes
Il Demographic Characteristics
Sex No Yes Yes No Yes
Age Yes No Yes No Yes
Il Economic Variables
Negative Perception of Persongal Yes Yes No Yes No
Retrospective Economic Situatior]
Negative Retrospective Perception Yes No Yes Yes Yes
of the National Economy
Negative Perception of Persongl Yes No No No No
Economic Situation
Negative  Perception of the Yes No Yes No No
National Economy
Decline in Household Income Yes No No No No
Households With at Least One Yes No No No No
Member That Lost a Job
Believe the Economic Crisis is No Yes Yes No No
Very Serious
IV Other Variables
Perception of Governmernt Yes Yes Yes Yes No
Economic Performance
Evaluation of President's Jop No Yes No No Yes
Performance
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Among the aspects that were analyzed, in the daké Salvador there is evidence of a limited implagt
the economic crisis. As for perceptions of changdife satisfaction between 2008 and 2010, 40.8%ktlit
decreased, 26.7% that it remains unchanged, ab&oc3®at it increased. There is a decline in thelle¥ support
for democracy. However, in this period there isimgrease in system support and satisfaction witinatgacy
while there is a decrease in the level of supmorafpossible military coup.

A factor to take into account regarding the limitegbact that the economic crisis has on democvaiiges
is that, in the case of El Salvador, very importaleictions took place between January and Marci®,208ich
resulted in alternation in the presidency. Aftery2@rs of government by the right-wing ARENA pady, June 1,
2009 president Funes, who had run as a left-wind.IRMarty candidate, took office. As noted in the&yous
chapter, the elections generated high expectatt@tsthere would be change, to which were addel leigels of
approval for president Funes. At the time that sbevey fieldwork was going on, it can be considetteat the
“honeymoon” was still on between the new governnaagmt the citizens. The particular situation in 8asdvadoran
case would be that the time frame for the fieldwookncided with the effects of the domestic anerinational
economic crisis (2008-2010), and a surge of optimésmd high expectations generated after the pnetsadeace
(2009) and the inauguration of the new adminisiratin this regard, the hypothesis would be thagame citizen
evaluations, as both processes coincide, therebbas a prevalence of a surge in optimism and deatiocr
stimulus derived from the electoral process.
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Appendixes
Appendix Ill.1. Determinants of Perceived Change irLife Satisfaction in El Salvador, 2010
Coef. t
Perception of Government Economic Performance 0.094* -3.75
There is no economic crisis 0.009 -0.39
Very serious economic crisis 0.014 -0.63
Percentage of persons reporting a decline in haldéhcomé® -0.100* (-4.63)
Households where at least one member lost hisrgohe -0.061* (-2.50)
Negative perception of the national economy -0.049* (-2.48)
Negative perception retrospective of national econo -0.089* (-3.34)
Negative perception of personal economic situation -0.088* (-2.71)
Negative perception retrospective of personal econgituation -0.299* (-11.62)
Perception of president’s job performance -0.012 (-0.41)
Quintiles of wealth 0.038 -1.56
Level of education -0.045 (-1.63)
Urban 0.002 -0.1
Age -0.056* (-2.28)
Sex -0.019 (-0.92)
Constant 0 -0.01
R-squared = 0.255
No. of cases = 1519
* p<0.05

38 To create the OSTJOBindicator, two variables were fused togett@EUP1B1andOCUP1B2 it now is on a 0-100 scale. Additionally,
based on the variab@10Ea new variable was created callldlCOMEDESRto measure the percentage of people that repartistrease

in household income, and it also is on a 0-100esd@sed on the variableS6andLS6Athe variabld IFESATISwas created (which is a
dependent in this multiple regression model), thidex is on a scale from -100 to 100, and it messuhe perceived change in life

satisfaction. Finally, based d@RISIS1two dummy variables were creat€@RISISPERXvery serious economic crisis) a@RISISPER3
(no economic crisis).
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Appendix |11.2. Determinants of Support for Democracy in El Salvador, 2010

Coef. t
Perception of government economic performance 0.103* -2.42
No economic crisis 0.012 -0.52
Very serious economic crisis -0.081* (-3.24)
Percentage of persons reporting a decline in haldéhcome 0.012 -0.45
Households with at least one member who lost a job 0.016 -0.72
Negative perception of the national economy -0.046 (-1.712)
Negative perception retrospective of the natiocahemy -0.002 (-0.05)
Negative perception of their personal economicasitun 0.034 -1.17
Negative perception restrospective of their persecanomic situation 0.048 -1.96
Perception of the president’s job performance -0.05 (-1.99)
Quintiles of wealth 0.028 -1.05
Level of education 0.152* -4.29
Urban 0.031 -1.12
Age 0.142* -5.66
Sex 0.068* -2.9
Constant 0 (-0.00)
R-squared = 0.072
N. of cases = 1506
* p<0.05
Appendix 111.3. Determinants of System Support, ElSalvador, 2010
Coef. t
Perception of government economic performance 0.444* -14.35
No economic crisis -0.041 (-1.74)
Very serious economic crisis -0.060* (-2.87)
Percentage of persons reporting a decline in haldéhcome -0.039 (-1.75)
Households with at least one member who lost a job -0.036 (-1.59)
Negative perception of the national economy -0.083* (-4.02)
Negative perception retrospective of the natiosahemy 0.065* -2.25
Negative perception of their personal economicasitun -0.037 (-1.44)
Negative perception retrospective of their pers@cahomic situation -0.002 (-0.08)
Perception of the president’s job performance 0.015 -0.56
Quintiles of wealth -0.065* (-3.05)
Level of education -0.073* (-2.49)
Urban -0.088* (-3.76)
Age -0.004 (-0.16)
Sex -0.054* (-2.45)
Constant -0.004 (-0.20)
R-squared = 0.275
N. of cases = 1521
* p<0.05
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Appendix 11.4. Determinants of Government EconomicPerformance in El Salvador, 2010

Coef. t

No economic crisis -0.042 (-1.69)

Very serious economic crisis -0.067* (-3.16)

Percentage of persons reporting a decline in haldéhcome -0.054* (-2.18)

Households with at least one member who lost a job -0.016 (-0.83)

Negative perception of the national economy -0.067* (-2.80)

Negative perception retrospective of the natiosahemy -0.110* (-4.71)

Negative perception of their personal economicasitun -0.017 (-0.74)

Negative perception retrospective of their pers@cahomic situation -0.088* (-2.75)

Perception of the president’s job performance -0.418* (-24.48)

Quintiles of wealth -0.022 (-0.86)

Level of education -0.185* (-7.14)

Urban 0.024 -1

Age -0.038 (-1.62)

Sex -0.006 (-0.35)

Constant -0.004 (-0.14)

R-squared = 0.315

N. of cases = 1524

* p<0.05

Appendix 111.5. Determinants of Satisfaction with Democracy in El Salvador, 2010
Coef. t

Perception of government economic performance 0.229* -7.34
No economic crisis 0.01 -0.53
Very serious economic crisis -0.031 (-1.08)
Percentage of persons reporting a decline in haldéhcome -0.008 (-0.32)
Households with at least one member who lost a job 0.007 -0.29
Negative perception of the national economy -0.126* (-5.04)
Negative perception retrospective of the natiosahemy 0.021 -0.8
Negative perception of their personal economicasitun -0.052 (-1.81)
Negative perception retrospective of their persecahomic situation -0.075* (-3.07)
Perception of the president’s job performance -0.108* (-3.51)
Quintiles of wealth -0.052* (-2.34)
Level of education -0.031 (-1.02)
Urban -0.024 (-1.06)
Age 0.027 -1.12
Sex 0.008 -0.37
Constant 0.001 -0.04
R-squared = 0.163
N. of cases = 1509
* p<0.05
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Appendix 11.6. Determinants of Support for Militar y Coup in El Salvador, 2010

Coef. t
Perception of government economic performance -0.027 (-0.88)
No economic crisis 0.016 -0.58
Very serious economic crisis 0.019 -0.73
Percentage of persons reporting a decline in hald@hcome -0.009 (-0.31)
Households with at least one member who lost a job 0.038 -1.85
Negative perception of the national economy -0.003 (-0.10)
Negative perception retrospective of the natiosahemy 0.111* -4.56
Negative perception of their personal economicasidun -0.060* (-2.09)
Negative perception retrospective of their persecahomic situation 0.032 -1.07
Perception of the president’s job performance 0.122* -4.12
Quintiles of wealth -0.059* (-2.44)
Level of education -0.210* (-6.23)
Urban -0.032 (-0.95)
Age -0.190* (-9.04)
Sex -0.058 (-1.92)
Constant 0.003 -0.11
R-squared = 0.127
N. of cases = 1517
* p<0.05
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Chapter IV . Rule of Law, Crime, and Corruption

Introduction

Part | of this study presented a general overviéthe economic crisis and democratic development. |
also focused on citizens’ perceptions of the ecaaamrisis by responding to the following questiavho were
most likely affected by the crisi$here was also a regional comparative assessmeitizeins’ perceptions of key
economic variables, followed by an evaluation oé timpact of the crisis in terms of unemployment and
perceptions of national and personal well-beingt Peoncluded with an analysis of the extent tdaliithose who
report being affected by the crisis may expresstosupport for democracy. Part Il of this studymipts to test
different key hypotheses about different aspedsipier 1V deals with issues related to the rulawf, crime, and
corruption. The objective of this section is to@fpethe degree to which crime and corruption drke @o influence
support for democracy. The variables used in PHratl measure the economic crisis itself, are @seddditional
control or predictor variables, but are not theti@rocus of analysis here.

Theoretical Background

Rule of law is a fundamental component of democragycording to Guillermo O’'Donnel (2004) a
democratic regime depends not only on periodicams$tant elections that are transparent and juslbo on the
observance of, and respect for, the fundamentalsigf the citizens that are part of the politicalnmunity.
Relatively recent studies have shown that problsuth as crime and violence affect democracy (Kamend
Kruijt, 2004; Zinecker, 2007; Mendez, 1999). Moregvcriminal violence erodes citizen support fomderatic
institutions (Cruz, 2008; Pérez, 2003; Seligson Bodth, 2010). According to several studies, peap® are
victims of violence or insecurity in the public gwk tend to show lower support for democracy, segloritarian
measures with more frequency, and are more witrgupport coups.

Violence also affects democracy because undeatgifs of great violence, many governments mus fac
the dilemma of resorting to authoritarian solutiomhich at times violate fundamental rights andrile of law in
order to deal with the level of instability creatbst the violencé® Therefore, violence affects not only the
possibility of consolidating the rule of law, busa of building up democracy. Under conditions éecurity,
citizens seem more willing to support the sortezdership that erodes public institutions fromitisédde (Cruz,
2000).

Lack of transparency is another problem affectmgrule of law and democracy. In a now classidystu
Seligson discovered that victimization by corruptiaffects the level of citizen support for a stad@amocracy
(Seligson 2002). Previous AmericasBarometer studiekicated not only to El Salvador but also to ottmintries
in the region have also demonstrated that this atnigavidespread in different societies.

The wave of political transitions that swept acrbatin America over the past three decades and Etad
Salvador to establishing democracy was fundamegriiaed on the installation of electoral and piadsitutions that
made it possible to hold elections in an ongoiregjqaic and relatively fair manner. A lot was acieié with the
inclusion of groups that had been excluded frompihidical regime for decades, and with the operohgolitical
liberties. However, within the realm of the rule lafv, the transformations have been slofeFhe problems of
criminal violence and corruption continue to afféed social and political dynamics in El Salvadorgd have held up
the establishment of the rule of law in citizenailyl lives. In this chapter we explore the way ihigh problems of
violence and corruption persist in affecting thegass of democratic consolidation and the rulewf |

%9 See Pearce, 2010; Pinheiro, 2007; Koonings anijtk2004.
40 For an overview of the contributions made by thage process in constructing democracy see: Corékamos, and Loya, 2009.
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Perception of Insecurity and Crime

As discussed in several previous AmericasBaronrejgorts for El Salvador, perceptions of crime and
violence play an important role influencing attiésdof support for democracy. The actual levelsrohe can
affect the rule of law and political culture of gt for democracy, but so can the perceptionhede levels and
the feelings of insecurity they generate. In ortterexamine the overall impact that criminal violenigas on
support for democracy in El Salvador in 2010, irs thection we present results concerning the peocepf
insecurity and crime victimization.

Perception of Insecurity

In order to measure Salvadorans’ perception otimsty, item AOJ11 was used once again. This is the
item that measures citizens’ feelings of insecuritierms of four different levels. The item readfallows:

. AOJ11. speaking of the neighborhood where you live andkihg of the possibility of being assaulted or rebbdo you feel very safe,
i somewhat safe, somewhatsafe or veryinsafe?

Results show that by 2010, a little over 44% dt/&dorans feel very or a little unsafe. That issel to half
of the population does not feel safe due to theléeof crime. These data can be best appreciatbdyfare put in
perspective with the rest of the countries thatigpated in the 2010 round of the AmericasBaromeéle do this,
the respondents’ answers were coded into a 0 tesd@@, where 100 is the highest level of inseguwtile O is
the lowest, that is, where people feel the saf@éth this in mind, it can be observed in Figure 1\that
Salvadorans show the highest levels of perceptiansecurity compared with Latin America and theriGlaean,
except for Peru and Argentina.

It is noteworthy, however, that in statistical tsgfrthe intervals of trust place El Salvador inshene group
as Venezuela and Belize. In other words, aside fr@mu and Argentina, in El Salvador, Venezuela Relize,
citizens express more fear due to criminal violendecording to many sources—with the exception of
Argentina—these countries are part of the groumaifons with the highest levels of criminal violenm the
region; consequently, finding these levels of insig is not odd. Nevertheless, it is interestiogibte that in other
countries in the hemisphere where there are higeldeof violence like Honduras and Jamaica, thelwf
insecurity perceived by the population are mucheloun other words, the high levels of violencdlinse nations
do not generate the same levels of insecurityttiet generate in El Salvador or in Venezuela.
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Figure 1V.1. Perception of Insecurity in Latin America

Nevertheless, the perception of insecurity Sahaa®udisplay is not always the same, and althougletrels
of insecurity in the population may vary accordinghe level of crime, it can also vary based dreotonditions
such as exposure to the media, direct experierfo@stimization, and public events. Consider tlasnassacre that
has been highly publicized in the news media ceetipublic perception of security despite the thet citizens are
living in places that are very safe. All these dbads intervene in the citizens’ perception ofd&vof security. For
this reason, it is interesting to see that theléewkperceived insecurity in El Salvador have tilated significantly in
the past four surveys (see Figure IV.2).
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Figure 1V.2. Perception of Insecurity in El Salvade: 2006-2010

As can be seen, although the perception of inggcgems to have evened out around 45 points @n a
100 scale) in the past six years, it actually umaet a significant decrease between 2006 and 200Ben rise
and reach the highest level of the feeling of insitg in the past six years (although the differehetween 2006
and 2010 is not significant). In other words, Sdbw@ns now feel more insecure than in the recesit gdese
attitudes may have considerable impact on the nannehich citizens perceive the institutions o€ tpolitical
system, and particularly the performance of theat®atic regime.

Crime Victimization

One of the contributions of the AmericasBarometérttee Latin American Public Opinion Project
(LAPOP) is the periodic measurement of the levélsrime and violence victimization in the regions Aoted
before, criminal violence is one of the principablplems battering the Latin American region. Pragisurveys
asked respondents the following questidave you been the victim of any type of crime engast 12 monthsin
this round the question was slightly modified armmlvnaccompanied by some examples of criminal adie T
following items were used in the questionnairerten to measure crime victimization.

VIC1EXT. Now, changing the subject, have you been a victim of any type of crime in the past 12 months? That is, have you been a
victim of robbery, burglary, assault, fraud, blackmail, extortion, violent threats or any other type of crime in the past 12 months?

(1) Yes [Continue] (2) No [Go to VICIHOGAR] (88) Doesn’'t Know [Go to VICIHOGAR] (98) Doesn’t Answer [Go to VICIHOGAR]
VIC2AA. Could you tell me in what place that last crime occurred? [Read options]

(2) In your home (2) In this neighborhood (3) In this municipality  (4) In another municipality (5) In another country

(88) oesn’'t Know (98) Doesn’t Answer (99) N/A

VIC1HOGAR. Has any other person living in your household been a victim of any type of crime in the past 12 months? That is, has any
other person living in your household been a victim of robbery, burglary, assault, fraud, blackmail, extortion, violent threats or any
other type of crime in the past 12 months? (1) Yes (2) No (88) Doesn’t Know (98) Doesn’t Answer

As shown in Figure 1IV.3, almost a quarter of Sdtwans (24.2%) have been victims of a criminal gven
while almost 40% of households in El Salvador haveember who was a victim of crime over the coofsiéne
past year. For the most part, violent events hakert place outside the victims’ homes (79%), withiad taking
place outside the municipality where they residgyfe 1V.4). This suggests that although an impdrteercentage
of violent events occurred within the home, the on#j of victimization that was picked up by the
AmericasBarometer in El Salvador, is personal,iambt related to violent public events.
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Victimizacion por crimen en los ultimos 12 meses

Fuente: Barémetro de las Américas por LAPOP
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Figure 1V.3. Individual and Household Crime Victimization, 2010
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Figure 1V.4. Place of Crime Victimization

How do these levels of victimization in El Salvadampare with those in the rest of the countriekatin
America and the Caribbean that were included in20&0 LAPOP survey? Seen from a regional perspgctiv
where does El Salvador turn up by comparison vii¢hrest of the countries in the region? The AmeBesometer
results in the rest of the countries in the regilate El Salvador within the group of nations vtk highest levels
of victimization, in the same group of countries\&nezuela and Mexico. El Salvador is in fact theni@al
American country with the highest levels of crimetinization, although Guatemala, Nicaragua, andt@€dica

show similar levels of victimization.
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Figure 1V.5. Percentage of Persons that were victimed by Crime in the Americas, 2010

The survey also makes it possible, with certaiemegtions, to compare the levels of personal viegtion

and the results from previous years for the Salkatcase (keeping in mind that the question wasifireddby
LAPOP Central when preparing this survey). As saerrigure 1V.6, between 2004 and 2008 the levels of
victimization ranged between 15% and 19%, which meethat in 2010 there was a significant rise in the
percentages of people who had been victims of nickets (24.2%). However, it is not possible totaasthis
conclusion with certainty due to the change invicimization question’s syntax compared with poaig surveys.
It is possible that the substantial change in pegeges is due to the change in the question, wivosding leads
respondents to recall specific victimization evethist in general situations are overlooked, analso leads to
overlooking many others. Therefore, the rise in ti@imization rates may not be precisely due toaatual
increase in the incidence of violent crime. Accogly, the bar corresponding to 2010 has not beelnded in the
figure, and only the data corresponding to previgesrs have been presented, in order to providegspective on
the past levels of victimization.
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Figure 1V.6. Crime Victimization in El Salvador in Previous Years: 2004-2008

The 2010 survey also makes it possible to expluecharacteristics of people and the variablesciagsa
with the incidence of individual crime victimizatiolt is important to remember that the survey anBasures part
of victimization, the part that respondents arearid willing to report. Therefore, these reslike, all those that
come from public opinion surveys, must be integuein the right context. A good deal of the victiation
reflected in the results of this survey involve$lpucrimes that usually stem from an economic waiton (Moser
and Winton 2002).

Keeping this in mind, we ran a regression to idgrttie variables associated with crime incidencé&lin
Salvador. The results, which are shown in Figurg |Yyresent some interesting associations. Fiastables that in
previous years had turned out to be statisticatipiicant (gender and the perception that thegeofirotect the
community) do not appear relevant in the data ftben2010 survey. However, in the case of educatf@ndata
show that victimization tends to concentrate marpeople with higher levels of education.
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Figure IV.7. “Who is more likely to be a Crime Victim in El Salvador?” (2010)

Before proceeding, it is important to make a nabeut the interpretation of the results shown & th
regression figures, where we have standardizati@VNariables and the zero line is shown with & bfertical line.
Each predictor that does not intersect this ling ségnificant predictor (p<0.05). The coefficietighe right of the
blue vertical indicate a positive effect by the epdndent variable on the dependent variable. Qdgtra
coefficients that show up on the left of the zexis andicate a negative effect.

Returning to the results in Figure 1V.7, the ragien reveals that variables like age, wealth,thadize of
the respondent’s place of residence play an impbrtde in the incidence of victimization. Figuié.8 shows the
impact of the significant variables on the modebu¥ger citizens, persons in higher levels of semtainomic
resources, and those who live in urban metropoéitaas tend to be more frequent victims of crinae tine rest of
the population. These overall results coincide wiitbse obtained in previous years and suggestthieae is
consistency in the effect of such variables on erim

However, there is a finding that is noteworthytimat it appears to contradict the measure of wealth
variable. That finding shows that people who coasitieir family financial situation to be precarsoliecause of
insufficient wages tend to be more frequent victhsiolence than people who consider their ecoasituation
not to be so precarious. In other words, crimeimiization is more frequent in those with more rases, but at
the same time, this is so among those with grestenomic problems. The bottom line is that peopdesess to
social-economic resources does not always corresjaotineir own perception of prosperity.

Yet one of the most significant variables in theidence of violent crime, next to age, is gang @nes in
the respondent’s community of residence. This méaaisin those neighborhoods where gang presergreader,
the percentage of persons that have been victinfigexdime is much higher. The aforementioned candithe role
that gangs play in the prevalence of crime in By&kor. Although it is not possible to determine ffercentage of
crimes reported by citizens that are committed &ryggmembers or young people associated with thgsgamese
results indicate that the mere presence of gangb®esmin the community increases the probabilitfelsezoming
the victim of a criminal act.
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Figure 1V.8. Crime Victimization by Age, Size of Ppulation, Gang Presence,
and Family Economic Situation in El Salvador, 2010

Corruption

Theoretical Background

As in the case of crime and violence, corruptiond a@anlack of transparency in public officials affect
citizens’ attitudes of support for the politicaksgym, that is, they affect democratic politicaltoté. The notion that
corruption can serve as “a lubricant” for the metitas that make the system run is long gone. Orcohérary,
lack of transparency is recognized as one of theipal problems in consolidating the rule of laagcountability,
and the balance of power within the system. In iprey years, studies by Seligson in Nicaragua, SefigCruz
and Cordova (1999), Cordova and Cruz (2006) in &lv&lor have demonstrated the impact of corruption
victimization on support for the democratic systéeligson, Cordova and Cruz 1999). Moreover, tlstgdies
have also demonstrated that the problems of cooupte frequently associated with problems oftwali efficacy
and the lack of citizen representation. In thistiseacwe explore the problem of corruption, measuttedugh
guestions that refer to public officials in the aftrequesting bribes, as we gather citizen per@epton the
prevalence of corruption and we measure its impaactemocratic political culture.

Assessing Corruption

The Latin American Public Opinion Project has depeld a series of items to measure corruption
victimization. These questions were originally éesin Nicaragua (Seligson, 1999, Seligson 1997)hane been
honed and improved in different studies that haaenbcarried out since then. Given that definitiohsorruption
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may differ from one culture to another, we avoi@deabiguity by defining corrupt practices, askinghtfs such as:
“In the past year, have you had to pay a bribe gm@ernment official?” We asked similar questioagarding
bribes at the local government, the public schabks,workplace, the courts, health centers, andrgifaces. This
series yields two kinds of information. On the dwad, we can find out where corruption is the nfiegjuent. It is
also possible to construct a corruption victimiaatscale to be able to distinguish between respuadbat have
faced corrupt practices in only one place, anddhibsit have been corruption victims in multipletilmsional
environments. As in the studies on crime victimiatit is assumed that having been a one-time victym has
different implications than having had multiple eRgnces with corruption.

The complete item series for corruption is as feio

INAP
Didn’t try or had No  Yes | DK | DA
no contact

Now we want to talk about your personal experience with things that happen everyday...
EXC2. Has a police officer asked you for a bribe in the last twelve months? 0 1 88 98
EXCB. In the last twelve months, did any government employee ask you for a bribe? 0 1 88 98
EXC11. In the last twelve months, did you have any official dealings in the municipality?
If the answer is No = mark 99
If itis Yes - ask the following: 99 0 1 88 08

In the last twelve months, to process any kind of document in your municipal government,
like a permit for example, did you have to pay any money above that required by law?

EXC13. Do you work?

If the answer is No -» mark 99
If itis Yes - ask the following: 929 0 1 88 98
In your work, have you been asked to pay a bribe in the last twelve months?

EXC14. In the last twelve months, have you had any dealings with the courts?
If the answer is No - mark 99

Ifitis Yes = ask the following: 99 0 1 88 98
Did you have to pay a bribe to the courts in the last twelve months?

EXC15. Have you used any public health services in the last twelve months?
If the answer is No =» mark 99

If itis Yes - ask the following: 99 0 1 88 98
In order to be seen in a hospital or a clinic in the last twelve months, did you have to pay a
bribe?

EXC16. Have you had a child in school in the last twelve months?

If the answer is No =» mark 99

If itis Yes - ask the following: 99 0 1 88 98
Have you had to pay a bribe at school in the last twelve months?

We begin, however, our presentation on the resfltse survey on the issue of corruption with asfios
that has more to do with perception of corruptiompublic officials. The question related to theus®f corruption
measures perception (rather than victimization) angresented below. Then, we present the restlthie
question.

EXCY7. Taking into account your own experience or what you have heard, corruption among public officials is [Read]
(1) Very common (2) Common (3) Uncommon or (4) Very uncommon?  (88) DK (98) DA

Perception of Corruption

The first thing worth noting is that 66.7% of Saleaans consider that corruption in public officiEs/ery
or somewhat generalized (36.1% said very, whil€%0said somewhat); a little over 25% consider ithiata little
generalized, and only 8.2% believe it is not gelierd.
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The overall results in perception of corruption nagpear to be quite elevated given that practidalty
thirds of the population considers that public @#is are very or somewhat corrupt. Nonethelessnwihese
results are seen from a regional perspective, lagyl are compared with the results from the reshefcountries
included in the sample, Salvadoran public opiniomg out to be one of the least critical, only mecethan
Uruguay and Suriname, whose levels of corruptiorepsrted by international organizations are lothan those
corresponding to El Salvad8rBefore continuing, it is necessary to explain tiwat results to this question were
converted to a 0-100 scale, where 0 is the loveast lof perception of corruption, and 100 constisuthe highest.
In fact, by observing the results in Figure IV.Bcan be seen that in El Salvador, the score fesgms who
consider government corruption to be widespreatth@éslowest for the entire Latin American regioncept for
Uruguay. In other words, despite the fact thatrttegority of Salvadorans consider government officizorrupt,
this kind of perception is lower in El Salvadornhia any other country in Latin America and the iGlagan in the
2010 round of the AmericasBarometer, excepting Uaygand Suriname.
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Figure 1V.9. Perception of Corruption in Latin America

Data also indicate that perception of governmemntugdion has decreased in 2010 compared to previous
years (Table VI.1 and Figure VI1.10). While in 20&&d 2008 perception of government corruption waseshby

41 See http://lwww.transparency.org/policy_researaigsts_indices/cpi/2009/cpi_2009_table.
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almost 70% of the Salvadoran population, in 201® tiamber of Salvadorans that believe public officiare
corrupt dipped to 64%. Although the decline is o@lpercentage points, the difference is statidyicagnificant
enough to conclude that there has effectively beeaduction in the levels of perception of corraptamong
public officials.

Table 1V.1. Perception of Corruption in Percentages2004-2010

Ho_w_ widespread is corruption among public 2004 2006 2008 2010
officials?

Very 35.9 43.1 43.9 36.1
Somewhat 31.6 28.6 30.1 30.5
A little 26.5 21.4 20.9 254
Not at all 6.0 6.9 5.1 8.0

Given the informative nature of this report, ihist possible to explore the possible reasons ferdicline,
but it is important to ask oneself whether this milge linked to the change in government that {wake in 2009.

80
69.0% 70.7%

65.5% . 64.6%

60

40

20

Percepcion de la corrupcion

2004 2006 2008 2010

Ao

|:| 95% Intervalo de confianza (Efecto de diseiio incorporado)

Fuente: Barémetro de las Américas por LAPOP

Figure 1V.10. Perception of Corruption in El Salvadr 2004-2010

Corruption Victimization

As seen in the case of victimization by violende perception of corruption is one thing, and aqeal
episode of victimization by corruption is anotherydifferent matter. The former only alludes te fferception of
a lack of transparency, and this can be determimed great number of factors, among which a petsona
experience with corruption may not be included. Htter directly includes the incidents of corraptireported by
citizens who were the victims of the act—or onetla# participants. In this section we focus on tleespnal
episodes of corruption.

The base variable used in measuring corruption w@sstructed by compiling all the corruption
victimization items described above (EXC2-EXC1@pia single percentage. This way, the variable oreasthe
percentage of persons who have been victims ofsanty of bribe, whether they were the victims ofiagke
incident or a number of such episodes, or if thgyeeienced it in diverse forms, that is, at thedsaaof the police
or at the hands of a local government official.
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The results indicate that only a fraction of regtemts have been victims of corruption in the forin o
different sorts of bribes in the year prior to fynapplication: 88.6% of Salvadorans had not faedhcident of
bribery at the hands of public officials or goveemhinstitutions.

Victima
11.4%

No victima
88.6%

Porcentaje que ha sido victima de la corrupcion

Fuente: Barometro de las Américas por LAPOP

Figure 1V.11. Corruption Victimization in El Salvad or 2010

In an index of all forms of victimization by bribgrthe majority of citizens have been the victini®oly
one sort of bribery during the past year (9.4%)erelas a mere 1.6% have been the victims of twerdifit kinds
of bribery. The greater the number of forms of énh the smaller the percentages.

Ninguna
88.6%

Total de formas de victimizacion en el Gltimo aio

Fuente: Barometro de las Américas por LAPOP

Figure 1V.12. Total Index of Corruption Victimizati on in El Salvador 2010

Overall, the general percentage of people who Ihaes the victims of corruption by bribery seems,low
particularly when compared with the two thirds dfzens who declared that corruption by public a#ils was
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very or somewhat generalized. However, upon comgaliese data with the rest of the countries irrelgéon, the
results clearly indicate that El Salvador is notamthe countries with the highest levels of catioup (Figure
IV.13). On the contrary, this Central American couris listed among the group of countries with livest levels
of corruption victimization. Moreover, judging blye error intervals in the figure (the gray areasdnh bar), there
are no significant differences between El Salva@otpmbia, Costa Rica, or Trinidad & Tobago.
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Figure 1V.13. Corruption Victimization in Comparati ve Perspective

The apparent low level of corruption victimizatioompared to the rest of the region seems to stem &
decrease in the percentages of corruption in Blg8ak in recent years. Although this decrease doéseem to
reach statistically significant levels (see Figlvel3) when compared with more recent years, tha® actually
been a downward tendency in reports of briberhénAmericasBarometer surveys, at least in compasisth the
levels registered for 2004.
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Figure 1V.14. Percentage of the Population that habeen Victim of Corruption in El Salvador: 2004-20D

The 2010 AmericasBarometer data for El Salvadaicatd that corruption victimization is associateithw
certain of the victims’ personal characteristicg;the other hand, it is also related to the envirent that the
victims live in. In order to establish the variabltbat are associated with victimization by bribevg again used a
logistic regression incorporating several factbeg might be at the bottom of the incidence of watipn.

The results indicate that age and gender are para@miables that are significantly associated with
victimization by bribery. On the other hand, in Bomic terms, the most frequent victims are thos¢ d@hne in the
higher levels on the social-economic scale (sestitps of wealth), but likewise those who consittamselves to
be in precarious economic conditions, that is, oo say that their salary does not cover alirtagpenses.
Here again we find the same contradiction thatfaasd in the previous section regarding crime wiitation.
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Figure 1V.15. Who is Likely to be a Victim of Corruption in El Salvador? (2010)

Yet the most interesting data in the predictorsictimization by bribery are those that suggest tha size
of the city where the respondent lives and thegores of police who do not protect citizens afflet likelihood of
becoming a victim of corruption. In the first cade results indicate that the people who liveangér cities are more
likely to have to pay a bribe, or a “mordida” (#bias it is commonly referred to in El Salvadarother words, the
residents of towns or rural areas seem to be ilesly ko become victims of corruption. These resuleed to be
approached with caution, however, particularly lbeeathey may be reflecting a higher frequency pbmeng in
metropolitan areas than in rural areas, where exgehavith public officials is much less frequent.aThs, the
differences between large cities and small towrtstha rural areas cannot be due solely to the émguin which
bribery takes place, rather it might be due tofdw that citizens interact less with public offils, and have less
exposure to the attitudes related to corruptior: itihabitants of the large or more populated ciey be more
exposed to abuse from authorities than the inhatsitaf rural areas.

On the other hand, data also show that in comnasnitihere the police are not perceived to be partect
of the population, the rates of bribery tend tohigher. Actually, this might be an inverse relatitmat is, people
have this perception of the police precisely beeahgy have been the victims of police abuse. Hewev is
important to maintain this variable in order to dragize the conditions where corruption againstitieens takes
place. Basically, in a community where the polie¢edation is known for problems of abuse and tigk arime,
the citizens are more susceptible to becomingnagtof police corruption because their involvemeithwrime
makes them have less respect for the law and afaesduct.
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Figure 1V.16. Corruption Victimization by Gender, Age, Place of Residence, and the Opinion
that the Police Protect Citizens in El Salvador, 200

These relationships can all be appreciated moeglglen the graphs in the previous figure (Figuvel6).
For instance, men are victimized by bribery atte edmost double that of women. People betweemges of 26
and 35 suffered bribery in more than double thelmemof occasions compared with the following ageugr(36 to
45). As suggested by the regression graph, thelpadm live in the San Salvador Metropolitan Aregrevvictims
of corruption by almost 20%, which is much morenthia any other place on Salvadoran territory. Hjnal
communities where the police are perceived to lbagable of protecting citizens, instances of cdioupare
almost double (13.6%) compared with communitiesretiiee police are seen in a positive light (7.5%).

So far we have looked at overall corruption victiation, but as was said before, there are difteren
experiences of victimization by bribery. Figure 1V.presents the results for each of the experievicesrruption.
As can be seen, the police (6%), courts (4.3%)cétgchalls (4.1%) get the highest scores for iraicks of bribery
in the past year. We must clarify that in the cabt¢he courts, the number of cases is lower, gitert it only
applies to people who have gone to the courts e gast 12 months, therefore the confidence intelval
significantly greater).
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Figure 1V.17. Victimization by Types of Bribery, El Salvador, 2010

The Impact of Crime, Insecurity, and Corruption on Democracy

How do problems such as insecurity, crime victimima and corruption victimization affect support fo
democracy? Previous years have shown that probriglated to deficiencies in the operation of the rofl law also
affect public support for democracy as preferredime. Moreover, problems like crime victimizatiomda
corruption may also promote attitudes that suppontilitary coup d’état. In Chapter Il we examingdneral
opinions regarding support for a military coup.this section we concentrate on the circumstancaispéople
consider would justify a coup. The recent case onddiras is a sad reminder that military uprisings still
feasible in Central America and, considering théutus political history of the region, any cluésatt might help
understand the way support for democracy falteveig useful in preventing possible conflicts andtcibuting to
the process of strengthening democracy in the negio

In this sense, the AmericasBarometer’s findingsvigle different ways of understanding the manner in
which the problems that are related to the ruléaef have an impact on support for democracy. Onthern is
comprised of the results of the items that refesupport for coups. The items collect the citizes@hions on the
justification of the occurrence of a coup due teeéhdifferent hypothetical scenarios: high unemplegt, a lot of
crime, and a lot of corruptiofd.

The results are very eloquent. A little over ond 6bSalvadorans, that is, one in two citizensideds that
a coup d'état would be justified in conditions dbaof crime and a lot of corruption. By contrastly one in five
Salvadorans think a coup is justified by high unkEmment. These results suggest that problems tikedurity
and corruption have considerable impact on the tcgigrpolitical stability (Figure 1V.18). This inmway means
that Salvadorans are willing and ready to suppabw@p. The data really only reflects the citizeofsnions on

2 The details of the wording for the questions wenesented in Chapter Ill. See footnote 37.
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conditions that generate more discontent towargthiical regime, which they consider to be fasttirat justify a
coup d’état.
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Figure 1V.18. Opinion on Different Conditions that Might Justify a Military Coup

Nevertheless, the best way to measure the impatiteoproblems of security and transparency, that is
problems related to the rule of law, on supporttif@r political system is an empirical analysisha tmpact. To do
this, a linear regression was created using thialMar system support (PSA5) as the dependent Veyiabd the
variables that have to do with insecurity, corraptiand the rule of law as the independent variablée
regression also included basic control variableh s$ individual and demographic characteristick@erceptions
of economic performance. The results can be seEigire 1V.19).

Overall, it can be seen that the factors associaitbdthe rule of law have significant impact, east at the
level of public opinion, on support for the poldlcsystem. The perception of insecurity, the imgigs that the
police protect citizens in the community, victintina, and the perception of corruption affect supjpar a stable
democracy. In the group of variables related tedasity and the rule of law, only personal expergewnf crime
victimization and the perception that gangs afteetneighborhood of residence have no impact opastifior the
system.

Other variables such as the perception of the matieconomy, the family’s situation, and the ecoiltom
standing of respondents themselves have a suladtempact on support for the democratic systemse&Hendings
seem to confirm the idea that economic variablag plfundamental role in support for a stable deawc Along
with these variables, the more political factoiee lthe perception of government performance anerest in
politics also have an effect on support for demogra El Salvador. In fact, people that are morenested in
politics and have a positive perception of govemntale performance show greater support for the pliaga
political system.
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Figure 1V.19. Impact of Crime, Insecurity and Corruption on System Support in El Salvador (2010)

Returning to the variables related to rule of I#ve impact of variables for insecurity and corraptbccurs
just as anticipated. Figure 1V.20 shows the refetiop between variables that are related to cdom@nd support
for the system. In corruption victimization we usiég: variable EXCTOT, that is, the number of forfos
victimization by corruption, instead of the abselwictim/non-victim variable. As seen in both kinoscases—
those that have to do with corruption and thosthhge to do with perception of corruption—resporidehat had
dealt with more corruption and had perceived moreuption among public officials showed signifidgmeduced
levels of support for the system (see Figure IV.19)
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Figure 1V.20. Impact of Corruption Victimization an d Perception of Corruption
on System Support in El Salvador (2010)
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The same type of relationship is found with regarthe perception of insecurity and the opiniompolice
performance. The charts in Figure 1V.21 show tlsapeaople feel more insecure due to criminal vicdertbeir
support for the political system is significantlgduced. In terms of scoring, this means they hawves grom an
average of 63 on the scale of support for theipalisystem, to an average of 54. Likewise, peagie perceive
that the police in the community protect citizeh®w greater support for the political system thaoge who
believe the police do not protect them, or are Ive in crime.
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Figure 1V.21. Impact of Perception of Insecurity ard Opinion of Police Performance
on System Support in El Salvador (2010)

Support for the Rule of Law and the Impact of Crimeand Insecurity

An important element of the rule of law is citizenenviction that government institutions—and nastj
citizens—must respect laws when accomplishing tlhains. The high levels of violence and perceptiohs
insecurity put these convictions to the test. lnsige could lead many citizens to justify law erdement agencies
overlooking laws in order to achieve security. Hifere, it is important to measure the extent tocwhihe
population is willing to support solutions thatdhten the rule of law in order to combat crime argkcurity
around the country.

In order to measure these attitudes, we again gaedtion AOJ8, whose wording is shown in the box
below. This item has been used in previous yeaslshas always shown that there is an important pexge of
Salvadorans willing to approve the idea of the anties crossing the line between what is legal &hdt is not. In
the 2010 round, the results show that a little dwadf of Salvadorans are in favor of the authasiteting outside
the law to apprehend criminals. This means thatShadoran population is divided almost in twoargling
support for the rule of law, and a significant @ariage of Salvadorans tend to disregard the runof

AOJ8. In order to catch criminals, do you believe that the authorities should always abide by the law or that occasionally they
can cross the line?
(1) Should always abide by the law (2) Occasionally can cross the line  (88) Doesn't Know  (98) Doesn’t Answer
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Figure 1V.22. Support for Rule of Law in El Salvada (2010)

Put in perspective, these results are cause fat gancern. A comparison of the 2010 round data wit
those obtained in prior years clearly indicatesehgas been erosion in support for rule of lawhi@ population
(see Figure 1V.23). Support for the rule of law lgradually decreased from 65.3%, that is, two #hiodl the
population in 2004, to 56% in 2006, to 55.4% in 0@own to 47.4% in 2010.
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Figure 1V.23. Support for the Rule of Law in El Salvador over Time (2010)

In regional terms, this makes El Salvador one efabuntries where rule of law has the lowest pdjmra
backing in 2010, at the same level as Peru, angdaiyve Ecuador (Figure 1V.24). This could be tbsuft of the
high levels of violence that have affected this Iki@antral American country for over a decade, #melimpact
this has had on political attitudes of support democracy. A string of failed security policiese tgrowth of
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criminal groups like juvenile gangs and drug-treférs, and the revelation in the press of high guwent
officials’ involvement in criminal activities coulcbntribute to a context that erodes support ferrthe of law.
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Figure 1V.24. Support for the Respect of the RulefoLaw in Comparative Perspective

In order to determine which factors immediatelyeaffsupport for the rule of law, we proceeded &ater a
logistic regression using respect for the rulea@f s the dependent variable, and as independealbles we used
data on insecurity, victimization, as well as trinsthe law enforcement agencies and the justiseesy. We also
included the demographic control variables. Thailltsesndicate that, of all the variables relatedthe issue of
security and the institutions of justice, only ferception of insecurity and trust in the justigetem appear to be
predictors of respect for the rule of law. Thatcigizens that perceive more insecurity show a @gging level of
support for the rule of law, and are more willimyapprove of the police disregarding the law ineortb fight
crime. In the case of the justice system, the s=jpa results indicate that a high level of trasthie institutions of
the justice system contributes to maintaining eitizespect for the rule of law.
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Figure 1V.25. Determinants of Support for the Respet of the Rule of Law in El Salvador, 2010

Two things can be said about these results. ®irsterosion of support for the rule of law coingsidéth the
trend that was found in the 2010 round showingribe of insecurity due to crime over the past tvearg in El
Salvador. In other words, underlying the declineitizen respect for the rule of law, there is aoréase in public
insecurity due to crime. Second, the citizens’ ggtions of the justice system have an influenceupport for the
rule of law.

There is, however, a third observation in thesalt®&swhich has not been mentioned. This has twitlo
the impact of age, the only demographic variabé was a predictor in support of respect for the afi law in El
Salvador. Data shown in figures V.25 and IV.26 gegj that the younger Salvadorans tend to showslggsort
than the rest of the citizens. Actually, the petaga of Salvadoran citizens who support respedhtrule of law
is only 40% among young people; it increases sicamtly in the group of people aged 45 to 56, anplarticularly
high (by Salvadoran standards) among people oeeagle of 66. This new observation is cause of g@atern in
that it suggests that—-compared with other age grethp new generations feel less attachment toutleeof law,
and are willing to tolerate the authorities viatatithe law to deal with insecurity.
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Figure 1V.26. Support for the Respect of the RulefoLaw by Age Groups, El Salvador

Conclusions

In this chapter we have examined Salvadorans’ opsiregarding the rule of law and the conditiora th
affect the way it works in the Salvadoran democrag have seen that crime victimization is stibignificant
problem in the lives of citizens, and, along withey factors, it contributes to insecurity and énesion of support
for the Salvadoran political system. The resultshef 2010 round of the AmericasBarometer in El &ddv also
show a surge in the perception of insecurity amubssible increase in the levels of victimization dryminal
violence.

Similarly, the perception of a lack of transparegrexpressed in the events of victimization by bnitend
in opinions that there is generalized corruptioroagpublic officials, affects support for the Salgean political
system. This becomes even more evident when aSkdh@dorans about the circumstances they feel waostdy
a military coup. Corruption and crime show up ae fandamental reasons over half of the citizens ai
justifying a coup d'état. Conversely, when it contesunemployment, only 18% would back a militaryupo
However, these results need to be interpreted a®@n evaluation of the impact of the security @adsparency
problems, than as a predictor of mobilization agiathe constitutional order. In other words, thessults do not
suggest that Salvadorans are promoting a coup;athigyreflect opinion trends.

Perhaps one of the most important findings in ¢higpter is that the support of respect for the otillew,
that is, the conviction that the authorities mutttexe to the rule of law, has decreased substigritialecent years,
particularly as a product of the perceptions otmgity and lack of trust in the institutions oktjustice system.
Moreover, the downturn seems to be more evidetitenyounger age groups, suggesting an unfortunene in
the new generations of citizens.
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Appendixes

Appendix 1V.1. Determinants of Crime Victimization

Crime Victimization

Coef. t
Education 0.059 (1.91)
Woman -0.035 (-1.14)
Age -0.151* (-5.27)
Quintiles of wealth 0.113* (3.90)
Family Economic Situation -0.063* (-2.27)
Size of Place of Residence -0.086* (-3.52)
Police Protect Citizens -0.013 (-0.59)
Gangs Affect Neighborhood 0.142* (5.74)
Constant -0.004 (-0.18)
R-squared = 0.095
N. of cases = 1431
* p<0.05
Appendix 1V.2. Determinants of Corruption Victimization
Percentage of Victims of Corruption
Coefficients )
Age -0.407* (-4.16)
Education -0.063 (-0.55)
Woman -0.370* (-3.66)
Family Economic Situation -0.249* (-3.08)
Quintiles of Wealth 0.312* (3.31)
Size of Place of Residence -0.248* (-2.55)
Police Protect Citizens -0.270* (-2.71)
Constant -2.210* (-22.47)
F=12.67
N. of cases = 1439
* p<0.05
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Appendix I1V.3. Determinants of Variables of Rule ofLaw and System Support

System Support
Coef. t
Crime Victimization 0.019 (0.70)
Perception of Insecurity -0.068* (-2.47)
Gangs Affect Neighborhood -0.045 (-1.62)
Police Protect Citizens 0.122* (5.05)
Victim of Corruption -0.097* (-3.20)
Perception of Corruption -0.089* (-2.63)
Perception of National Economy 0.125* (5.76)
Family Economic Situation 0.086* (2.79)
Education -0.150* (-5.24)
Woman 0.055* (2.32)
Age -0.000 (-0.00)
Quintiles of Wealth -0.071* (-2.76)
Size of Place of Residence 0.101* (3.72)
Evaluation of Government 0.148* (5.80)
Interest in Politics 0.113* (4.38)
Constant -0.005 (-0.23)
R-squared = 0.191
N. of cases = 1407
* p<0.05
Appendix IV.4. Determinants of Support for Respecbf the Rule of Law
Respect for Rule of Law
Coefficients (t)
Crime Victimization -0.059 (-1.02)
Perception of insecurity -0.119* (-2.20)
Trust in the Justice System 0.156* (2.85)
gpyv mu_ch do you trust the National 0.065 (0.90)
ivil Police
Police Protect Citizens 0.021 (0.33)
Gangs Affect Neighborhood -0.099 (-1.56)
Education 0.029 (0.45)
Woman 0.047 (0.87)
Age 0.226* (4.52)
Quintiles of Wealth 0.025 (0.37)
Family Economic Situation -0.079 (-1.21)
Size of Place of Residence 0.000 (0.00)
Constant -0.140* (-2.17)
F=6.19
N. of cases = 1414
* p<0.05
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Chapter V . Legitimacy, System Support, and Political Tolerace

This chapter deals with the way in which Salvadetrapolitical attitudes support democratic politica
stability. It is comprised of seven sections, amelfirst section presents the theoretical backgtasicontext; the
second examines the level of support for the palitsystem; the third deals with the issue of jalittolerance;
the fourth is about support for stable democrade fifth section looks at satisfaction with demagrafollowed
by an analysis of support for democracy as a palitegime, to end with a rundown of the conclusion

Theoretical Background

Legitimacy of the political system has long beegarded as a crucial element for democratic stabili
New research has stressed the importance of legyir{Gibson, et al., 2005) in many areas of denoyc(Booth
and Seligson, 2009; Gilley, 2009). This chapteikksde deepen the understanding of political legitig first
through a retrospective overview of prior studiemlished by LAPOP, specifically those that analyize joint
effect of political legitimacy and political toleree as predictors of democratic stability. Nexgxamines a much
broader series of political institutions that asedi in the analysis of legitimacy.

The Equation of Legitimacy and Tolerance

AmericasBarometer studies previously defined palitlegitimacy in terms of “support for the systém
which, when combined with tolerance for politicgdposition, can produce warning signs that mightigeful in
locating the democracies in the region that aréiquaarly fragile. The theory suggests that botfitiedes (support
for the system and political tolerance) are necgsies there to be long-term democratic stabili@itizens must
both believe in the legitimacy of their political systeand be willing to tolerate the political right§ @thers. In
such a system, a majority government can coexidt wmiinority rights, a combination of attributes satered
typical in the definition of democracy (Seligso®0B). The schema presented in Table V.1 showsealpbssible
theoretical combinations for system support andréwice, when both variables are divided into higt Bw
levels.

The following items were used in creating the “sysisupport” index:

| am going to ask you a series of questions. | am going to ask you that you use the numbef [rovided in the ladder to answer. Remember, you
can use any number.

B1. To what extent do you believe the courts in El Salvador guarantee a fair trial? (Read: If you believe the courts do not ensure justice at all
then choose number 1; if you think the courts ensure justice a lot, choose number 7, or choose a point between the two)

B2. To what extent do you respect the political institutions of El Salvador?

B3. To what extent do you think that citizens’ basic rights are well protected by the political system of El Salvador?

B4. To what extent do you feel proud of living under the political system of El Salvador?
B6. To what extent do you think that one should support the political system of El Salvador?

43 Even dictatorships like to be popular and havestimgport of broad sectors of the population, buemwthey do not achieve this, they can
resort to coercion. In a democracy, governmentsatt@empt to use coercion tend to fall apart swiftl
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The items used to create the “political tolerarioglex are the following:

The following questions are to find out about the different ideas of the people who live in El Salvador. Please continue using the 10-point
ladder.

D1. There are people who only say bad things about the Salvadoran form of government, not just the incumbent government, but also the
system of government. How strongly do you approve or disapprove of such people’s right to vote ? Please read me the number from the
scale: [Probe: To what degree?]

D2. How strongly do you approve or disapprove that such people be allowed to conduct peaceful demonstrations  in order to express their
views? Please read me the number.

D3. still thinking of those who only say bad things about the Salvadoran form of government, how strongly do you approve or disapprove of
such people being permitted to run for public office  ?

D4. How strongly do you approve or disapprove of such people appearing on television to make speeches ?

Table V.1. Relationship between System Support arféolitical Tolerance

Tolerance

System Support .
(Legitimacy) High Low
High Stable Democracy Authoritarian Stability
Low Unstable Democracy Democracy at Risk

Table V.1 shows the four possible combinationsvben legitimacy and tolerance. Let us review eagh ¢
one at a time. Political systems populated by eitszwith high levels of system support and polittoterance
would create more stability. This prediction is é&@&@®n the idea that it is necessary to have albigH of support
in a non-coercive environment for the system tathble. If citizens do not support their politisgstem and they
are at liberty to act, it may be inevitable forrthéo be an eventual change in the system. Systehsre stable,
however, are not necessarily democratic unless nitynaghts are respected. Such respect could ctnom
constitutional guarantees, of course, but unlaszeais are willing to tolerate the civil libertie$ minorities, there
will be little opportunity for these minorities tan for public office and be elected into publidicf. Under these
conditions, of course, the majorities can alwayppsess the rights of minorities. Systems that aigigally
legitimate (demonstrated by positive support fag f#ystem) and whose citizens are reasonably tdlefathe
rights of minorities are likely to enjoy democrasitability (Dahl 1971).

When system support is high, but political toleems low, the system may remain stable (given thet
system has a high level of support), but democcacybe in danger in the medium term. Such systenisl enove
toward a kind of authoritarian government (oligaficiwhere democratic rights could be restricted.

The two lower cells in Table V.1 show a hypothat®tuation in which there is a low level of suppor the
political system, and can be directly linked touaftons of instability. This instability, howevedoes not
necessarily imply a decrease in civil liberties;dagse instability may obligate the system to deéjgesiemocracy,
particularly when there are values of politicaktaince. Therefore, in those situations where therdow levels of
system support and high tolerance, it is difficalipredict whether instability will yield greateemhocratization or
a prolonged period of instability, perhaps chamdotel by considerable violence, which is the redasmdescribed
as “democratic instability.” On the other handsituations of low system support and low toleraricere can be a
break with democracy. Evidently, democratic breaku@annot be predicted only on the basis of pulglimion
data, given that there are many other crucial facioat can unleash this event, such as the rotheoélite, the
position of the military and support/opposition ioyernational actors. What is true is that politisgstems are
more vulnerable to democratic breakdown when sicant sectors of the population support neithercientry’s
basic institutions, nor the rights of minoritieshieh is why this scenario is described as “demagcedcisk.”

It is important to keep in mind two restrictiomsthis scheme. First, note that the relationshipsugsed here
only apply to political systems that are alreadstitntionally democratic. In other words, they aystems where
regular and competitive elections are held, andhich widespread participation is allowed. Thesmeattitudes
in an authoritarian system would have entirelyatight consequences. For instance, a low levelsiésysupport
and a high level of tolerance could result in theakdown of an authoritarian regime and its repteod by a
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democratic government. Second, it is assumed ithalhe long run, the elite’s attitudes, and thos¢he masses,
have an impact on the kind of regime. The attituales kind of prevailing system can be incongruaursnfiany
years. As Seligson and Booth demonstrated in the o&Nicaragua, this incongruousness may havel adée
eventual downfall of the Somoza government. Howetlee case of Nicaragua was that of an authoritaria
government where repression had been long useeeto the regime in place, perhaps despite the m#izelerant
attitudes (Booth and Seligson, 1991; Booth andySefi, 1994; Seligson and Booth, 1993).

Support for the Political System

As noted in the previous section, in order to aralpelief in the legitimacy of the Salvadoran pcdit
system we will use a legitimacy scale developed AROP called “Political Support/Alienation.” Thisae seeks
to measure the degree to which citizens suppoit fystem of government, without focusing on theuimbent
gove4r4nment. In political science literature thisespbmenon is called “diffuse support” or “system mup’ as
well.

Figure V.1 presents the average results for eadheofjuestions: the courts (45.0) and basic rig##s3)
exhibit the lowest levels; at the mid-level we fipdde in living under the political system (58.8nd at the
highest levels are system support (70.2) and ré$peinstitutions (71.3).
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T
Instituciones Apoyo Orgullo Derechos basicos  Tribunales
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S
o
|

_ 95% Intervalo de confianza (Efecto de disefio incorporado)

Fuente: Barometro de las Américas por LAPOP

Figure V.1. Components of Support for the PoliticalSystem in El Salvador, 2010

Since we have data from the surveys done in 20086,2and 2008, it is possible to observe the eimiutf
the levels of system support for the period 20082(Figure V.2). In the next figure we can seedtelution of
the five items. Overall for the 2004-2008 perio@rthis an identifiable downward tendency for fouestions
(courts, basic rights, pride and support); whereaspect for institutions increases from 2004 t6&0ut then

44 The questons used were noted in the prevous sé&igiB2, B3, B4, and B6. The coding system foistheariables was originally based
on a 1-7 point scale (going from “nothing” to “a@")o but to make these results easier to understdray have been converted to a more
familiar metric scale with a 0-100 range Specificah 1 point measure was taken from each varietbtgive them all a 0-6 range, and then
the resulting number was divided by 6 to give tbedesa 0-1 range, which was then multiplied by 16@ive it a 0-100 range.
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declines in 2008; and in the 2010 survey this dédli tendency is reverted, as there is an obseniabtease in
the five questions, although only in three of thsrthis statistically significant (basic rightsjge and support).
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Fuente: Barémetro de las Américas por LAPOP

Figure V.2. Components in Support for Political Syeem over Time, 2004-2010

Based on the five questions, a scale was constricteneasure system support. The scale is an avefag
the five items shown befofd Figure V.3 presents the results of the surveysftbe 2004-2010 period. System
support can be seen steadily declining in the Z00RB period: an average of 59.5 points on a 0-t@ksn 2004,
55.4 in 2006, and 51.8 in 2008, and since 2Dttere is an important increase to 58.7 pointschvis statistically
significant, reaching a level close to what it lieen at in 2004.

5 In order not to lose a significant number of respents, when three or more out of five items werangred by the respondent, an average
of the answers for those items was created. Whenegpondents answered less than three itemswireyeliminated from the study.
8 For the 2010 survey, the confident coefficienttfor system suppot scale is .740.
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Figure V.3 Support for the Political System by Year2004-2010

Analyzing the El Salvador data in the case of th&02survey and comparing it with the other coustthet
were taken into account in this study, the increéagbe levels of system support place our couintrg relatively
high position. Out of 25 countries included in tisisidy, El Salvador is located under Uruguay, Cditza,
Honduras, Colombia and Panama.
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Figure V.4. Support for Political System in Compardaive Perspective, 2010

Previous studies reported that a significant palitivariable that explains these different levdissystem
support has been the respondents’ political prefe® Correspondingly, ARENA voters interviewedpnevious
surveys exhibited a higher level of system suppaehiereas those who sympathized with other partiesved a
medium level, and the FMLN partisans had the loviegtl of support for the system (Cordova & Cru@0&;
Cordova & Cruz, 2006). An argument that has besoudised is precisely whether these differencemamy way
related to the party that was in power and thosewere in the opposition.

Presently we suggest the hypothesis that, dueetdattt that after the March 2009 elections ther® lfeen
alternance in the party in control of the execubvanch, currently partisans of president FunestiaadMLN party
should exhibit a higher level of support for thesteyn, whereas this should decrease for partisatiteoARENA
party. However, when we analyze the data from @#Zurvey, we can see that there has been aicigiincrease
for partisans of FMLN/Funes (from 40 in 2008 to®b/ 2010). However, in the case of partisans oENR/Avila
there has been practically no variation (from 58.2008 to 59.6 in 2010). Subsequently, in the 201@ey there are
no statistically significant differences betweea fartisans of either political party.
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Figure V.5. Support for the Political System by Cadidate Respondent Voted for
in March 2009 Presidential Race, 2010

It was noted in the first part of this report thia¢ process and results of the 2009 electionsgalath the
expectations of change that were generated witméwe government, as well as the high levels of @agdrfor
president Funes, are aspects that constitute gpoligal context that this data needs to be arealyn.

We started looking for an explanation for the défeces in the levels of system support in termgatifical
factors, and we considered the particular enviranirtieat the March 2009 presidential elections tolakce in: (a) the
withdrawal or non-registration of candidates fdnestpolitical parties (PCN, PDC, and CD) leaving tace up to
only two parties; and, (b) with Mauricio Funes asdidate, voters and sympathizers were attracted freyond the
ranks of hard-core FMLN voters (Cordova and Loy@&)2 Nevitt, 2009); therefore, we considered itrappgate to
turn to other variables beyond party/candidaterdspondents voted for — or sympathize with. Thiefahg figure
presents the results of a multiple regression aigalyith predictors of system support when eaclthef other
variables is constant. In Appendix V.1 (at the efthis chapter) we present the coefficients. Tlaeesbasically eight
statistically significant predictors: ideology, peption of government economic performance, peimeptf the
national economy, satisfaction with democracy, adegcation, place of residence, and corruptionmization.
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Figure V.6 Predictors of System Support in El Salvdor, 2010

Of the set, we will only present three in theiradsiate relationships; they refer to factors that eminently
political. The following figure presents the lewafl system support with regards to the perceptiogafernment
economic performanéé which is understood as a proxy variable for iging with the new government and its
policies. In Figure V.7, it can be seen that aseth® an increase in a positive evaluation of govemnt handling of
the economy, there is also an increase in the l@veystem support. That is, those who believegtihernment is
handling the economy well exhibit a greater leedystem support.
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Figure V.7 System Support by Perception of Governnré Economic Performance
in El Salvador, 2010

47 The Government Economic Performance scale wasib@sétems N1 and N2. The coding system was orilyitesed on a 1-7 point

scale, but it has been converted to a 0-100 fordtlitionally, questions on the Government Economirformance scale and the
evaluation of whether the current government isdling the economy well (N15) are highly correlaf@d79). In Appendix V.2 we show the
relation between them with regards to the ideolegyyable, but in the statistical model and in #eéstion we only report the former.
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The following figure presents the level of systamport regarding a left-right ideological scalep@sdents
can identify themselves 6Rlt can be seen that the level of support for tfstesn increases slightly as the ideological
scale moves from the left to the right, althougtréhis an increase for those that place themseiasentral position
(value 4) and a decrease for those that place tteessmore to the right (value 10).
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Figure V.8 System Support by Ideology Scale

Due to the importance of these two variables inlaximg the levels of system support, the followfigure
presents the distribution of perceptions of govesninperformance on a left-right scale. It can mngbat those that
place themselves in the left or center-left posgi@f the scale have a more positive evaluatiogoyernment
economic performance, and that this decreaseg @asdhe moves to the right. As noted previousky diestion about
government economic performance works as a prosigiha for identification with the government ansl policies.

8 Question L1 on the questionnaire: “Now to charigesubject, on this card there is a 1-10 scalegibes from left to right. One means left
and 10 means right. Nowadays, when we speak digablieanings, we talk of those on the left anaiséhon the right. In other words, some
people sympathize more with the left and other$ Wit right. According to the meaning that the ®fteft" and "right" have for you, and
thinking of your own political leanings, where wduylou place yourself on this scale?”
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Figure V.9 Perception of Government Economic Perfanance by Ideological Scale
in El Salvador, 2010

The following figure presents the level of systeupport regarding satisfaction with the way demograc
works?® Here we can see that as there is an increase déwaltisfaction with the way democracy works, hatt
degree there is an increment in the level of systapport. That is, those who feel more satisfieth ihe way
democracy works exhibit a greater level of supfmwrthe system.

65

60

55

Apoyo al sistema

50

45

T T T
33 66 100

o -

Satisfaccion democracia

Fuente: Barometro de las Américas por LAPOP

Figure V.10 System Support by Satisfaction with Dewcracy, El Salvador, 2010

4% Question PN4 recoded in a 0-100 format.
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Extended Series of System Support Items

Several additional items were included as partrokstended series on support for the system. lar€ig
V.11 we can see the results for the survey thateaased out in 2010. First, it must be noted it Catholic
Church has been included in the set of instituti@though it is not a component in the democrpbdtical
system. This was done in order to use the Catl@igrch as a reference point in the comparison efdifferent
political institutions, given that it enjoys highviels of trust among the population of Latin Amari@¢he set of
institutions that have the highest levels of traust the Armed Forces (67.7), the National Governr{@h6), the
Office of the Human Rights Ombudsman (65.4), arel @atholic Church (62.8). The second set of irnsbits
involves trust in the elections (59.3), the localgrnment (59.2), the mass media (59.1), the Suprelmctoral
Tribunal (54.9), the Supreme Court of Justice (p4the Legislative Assembly (52.1), and trust ie flstice
system (51.3). There is a third group with the bdlai Civil Police (49.3) and political parties (BR.which show
the lowest levels of trust.
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Figure V.11. Trust in the Institutions in El Salvador, 2010

Figure V.12 presents trust in institutions, and parmes the results from different years: 2004, 2G083
and 2010. It is noteworthy that in the period 2@0®6 there is an overall decline in citizens’ trirsdifferent
institutions, which continues its downward trend2D08, although with some variations: between 28@d 2006,
practically the same level of trust is maintainedhe offices of the Human Rights Ombudsman andAth@ney
General, but they both decline in 2008, and the @mdtitution that increases in 2008 in relation2@06 is the
Catholic Church. The survey in 2010 compared witit tn 2008 shows a reversal in this trend, a®wifit aspects
show an increase in trust, with some distinctichsugh. The case of national government showedotiig
increase that surpasses the high point in previurgeys, and it is statistically significant as weh five
institutions, the data for 2010 almost come todame level as the previous highest measurementtfvih2004).
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This is also the case of the Armed Forces, the édn@rCourt of Justice, the Office of the Human Right
Ombudsman, the Legislative Assembly, and politgaaties. In a couple of cases, the increase isri@piobut is
below the highest 2004 levels (Supreme Electorddufial and trust in elections). In three casesethera slight
increase, or it remains the same in 2010, butrstiiains lower than in 2004 (Catholic Church, masslia, and
local government). And in the case of the Natiddadil Police, the increase is very small, stayirig@st at the
same level as it was in 2008, but below that of6280d even lower than 2004. One hypothesis issiiaie of
these improvements in the levels of citizen trustdirectly related to the 2009 election processigsresults (in
the case of the national government, the electithesSupreme Electoral Tribunal, the Legislativeséably, and
the political parties).
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Figure V.12. Trust in Institutions, 2004-2010

When comparing the levels of trust in the differiastitutions between 2004 and 2010, some diffezgtiarn
up. Only three institutions show an increase grethten the value for 2004, a significant case beiray of the
national government (7 points). It is relatively@n the case of the Supreme Court of Justice @né)the Human
Rights Ombudsman (0.5).
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Political Tolerance

As was pointed out in the first section, in ordeahalyze the levels of political tolerance in B\&dor, we
are going to use a scale developed by LAPOP. Tlestiunnaire included four items that referred torfbasic
civil liberties: the right to vote, the right torea out peaceful demonstrations, the right to mngublic office, and
the right to freedom of speech of those peopleghask badly of the form of government in El Satvad

In Figure V.13 we can see the average for each adnthe questions in the 2010 survey: peaceful
demonstration (53.1), the right to vote (50.1)eftem of speech (39.8), and running for public effi87.4).
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Figure V.13. Components of Political Tolerance in ESalvador, 2010

Thanks to the availability of sets of data from tugveys done in 2004, 2006 and 2008, it is pos4ibl
observe the evolution of the levels of politicaletance for the period 2004-2010. Figure VI.14 shae
evolution of the four questions used for the carddion of the political tolerance scale over tharge Overall,
there is a noticeable and statistically significdetline in the four items; the widest gap regesdeis that for
freedom of speech (from 51.5 to 39.8).

% The coding system for these variables was oribjifesed on a 0-10 format, but to make these esalsier to understand, they have been
converted to a 0-100 range. The questions usedmweted in the first seciton: D1, D2, D3, and DA4.
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Figure V.14. Components of Political Tolerance peYear, 2004-2010

Based on the four questions, we constructed a staleler to measure political toleraricélhis scale is an
average of the four items shown previou$lfigure V.15 presents the results for the surveysiad out in the
2004-2010 period. As can be seen, tolerance inesfasm 51.3 in 2004 to 55.8 in 2006. Then it sBpghtly to
54.2 in 2008, and later contracts to 45.1 in 20%X0s decline places the level of political tolerarin 2010 even
lower than that registered for 2004, the initialasering year in the survey.

*1 In order not to lose a significant number of respents, when the respondents answered two or nfidhe dour items, an average of the
responses to those items was calculated. Whers#pemdent answered fewer than two items they wigninated.
%2|n the 2010 survey, the reliability alpha for felitical Tolerance scale is .782.
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Figure V.15. Political Tolerance in El Salvador perYear, 2004-2010

Analyzing the data collected for the case of Elv&abr in the 2010 survey by comparison with other
countries included in this study, our country iagad lowest (Figure V.16), while the highest pla@esoccupied
by the United States, Argentina, and Costa Rica.
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Figure V.16. Compared Political Tolerance, 2010

Previous studies have reported that an importdiigabvariable that helps explain the differenaeshe levels
of political tolerance has been the respondentsi palitical preferences. Consequently, in previsuseys ARENA
voters exhibited a lower level of political tolecan while other parties’ supporters exhibited @ermediate level,
and FMLN partisans exhibited the highest level ofitigal tolerance (Cérdova & Cruz, 2008; CérdovaGZuz,
2006). The ongoing discussion is whether theserdifices are at all related to the party that wadfice, and those
that were in the opposition.

We propose the hypothesis that due to the alteenfollowing the last elections, now the supportshe
ARENA party should exhibit a higher level of tolec&, whereas it should decrease in supporters esfident
Funes and the FMLN party. However, when analyzhmgy data from the 2010 survey, we see that for ARENA
supporters it shows practically no variation (gofrgm 45.8 in 2008 to 45.2 in 2010); but for the IEMFunes
supporters there has been a significant decreasa .1 in 2008 to 46.3 in 2010). Consequently,2610 survey
shows no statistically significant differences betw the supporters of ARENA (45.2) and those ofeB(FMLN
(46.3).
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Figure V.17. Political Tolerance by Candidate Votedor in the March 2009 Presidential Race, 2010

In order to explore the reasons for these diffezerio terms of political factors, we considermely to make
use of other variables beyond the party/candidaeréspondents voted for — or sympathize with. filewing
figure presents the results of a multiple regresaimalysis using the predictors of political totera when each of the
other variables remains constant. The coefficiantspresented in Appendix V.3 (end of chapter).daamentally
there are three statistically significant predist@ex, age, and perception of government econpanformance.

R-cuadrado =0.046
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Figure V.18. Predictors of Political Tolerance in ESalvador, 2010

The following figure presents the level of polilitalerance by sex, and it can be seen that woeeah o be
less tolerant than men.
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Figure V.19. Political Tolerance by Sex in El Salwdor, 2010

The figure that follows presents the level of ficéil tolerance by age group. In this case thera ‘8"
shaped behavior, where the highest levels of toterare at either end of the “U”.
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Figure V.20. Political Tolerance by Age Groups in ESalvador, 2010

The next figure presents the level of politicaktaince by government economic performance. Inctse
an inverted “U” is seen.
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Figure V.21. Political Tolerance by Perception of @vernment Economic Performance, 2010

Given the importance that the reduction of thelewé political tolerance in El Salvador and thmitations of
attempting to explain this using the model that pr@sented, it is suggested that future studiek wthis in-depth.

Support for Stable Democracy

As noted in the theoretical background, in thigieacwe will analyze the empirical relationship Wwetn
political tolerance and system support in El Sabvath Table V.2 we can see that 25.7% of respotsdere in the
Stable Democracy quadrant. Then, 41.7% appeaeiadkthoritarian stability quadrant, which is thedpant with
the highest concentration. Further, 10.8% are émtabh the unstable democracy quadrant, and 21.8%hdn
democracy at risk quadrant.

Table V.2. Empirical Relation between System Suppband Political Tolerance in El Salvador, 2010

Political Tolerance

System Support High Low
High Stable Democracy Authoritarian Stability
25.7% 41.7%
Low Unstable Democracy Democracy at Risk
10.8% 21.8%

These results can be placed in historical perspecis data are on hand from the surveys that dare in
2004, 2006 and 2008. In Table V.3 the evolutiornhef four quadrants can be observed. The “stableodery”
guadrant stays at 32.2% in 2004 and 2006, decréas®3.4% in 2008 and increases to 25.7% in 20his &
mainly due to the rise in system support. The “adthrian stability” quadrant shrinks from 34.6% 2004 to
27.4% in 2006, then it grows back to 29.3% in 2088d then it shoots up to 41.7% in 2010. The “Wieta
democracy” quadrant climbs from 17.2% in 2004 t®62din 2006, rising to 26.9% in 2008, and then giog to
10.8% in 2010. Finally, the “democracy at risk” dtent goes from 16% in 2004 to 15.8% in 2006, saglto
20.5% in 2008 and gaining again at 21.8% in 2010.
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System Support

Table V.3. Empirical Relation between System Suppdrand Political Tolerance in El Salvador, 2004-2010

Political Tolerance

High Low
Stable Democracy Authoritarian Stability
High 2004 2006 2008 2010 2004 200§ 2008 2010
32.2% 32.2% 23.4% 25.7% 34.6% 27.4% 29.3% 41.7%
Unstable Democracy Democracy at Risk
Low 2004 2006 2008 2010 2004 200§ 2008 2010
17.2% 24.6% 26.9% 10.8% 16% 15.8% 20.5% 21.8%

The following figures show El Salvador’s positianthe surveys for 2006, 2008, and 2010 in termthef
variables analyzed — system support and politaalrance — as it compared with the rest of the tmethat were
considered in this study. In the 2006 survey, @umtry located in the “stable democracy” quadrant.
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Figure V.22. System Support and Political Tolerancén Comparative Perspective, 2006
Source: Juan Carlos Rodriguez-Raga, UniversithefAndes/LAPOP

The following figure shows the position of El Sadea in the 2008 study in terms of the variablegesys
support and political tolerance, compared with tést of the countries taken into account for thiglg. Our
country continues to show up in the “stable denmcrguadrant.
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Figure V.23. System Support and Political Tolerancén Comparative Perspective, 2008
Source: Juan Carlos Rodriguez-Raga, Universithe#ndes/LAPOP

The next figure presents the position of El Sabvaid the 2010 study in terms of the variables esyst
support and political tolerance, compared withrés of the countries considered in this analysasy our country
has moved and placed itself in the “authoritari@iidity” quadrant. The level of system support hasained the
same in the 2006-2010 period, over 50%, and theenmto the “authoritarian stability” quadrant ispéained by
the reduction in political tolerance, which fellltne 50% in the 2010 study. The implication of thigding is that
there is a need for efforts to be made in ordendrease the level of political tolerance in themioy.
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Figure V.24. System Support and Political Tolerancén Comparative Perspective, 2010
Source: Juan Carlos Rodriguez-Raga, UniversithefAndes/LAPOP
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As for the support for stable democracy quadraigh(lsystem support and high tolerance) over timbas
gone from 32.2 in 2004 and 2006, dropped to 232D08 and risen again to 25.6 in 2010.
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Figure V.25. Support for Stable Democracy Over Timg2004-2010.

Analyzing the 2010 data set for the case of El &hdv in the stable democracy quadrant (high system
support and high tolerance) compared with the atbentries included in this study we can see thatcountry is
in a low position, just over Paraguay, Peru, Ecoa@aatemala, Bolivia and the Dominican Republic.
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Figure V.26. Support for Stable Democracy in Compaative Perspective, 2010

Figure V.27 presents the results for the multigigression analysis using the predictors of stableodracy
(high support and high tolerance) when each ofdtiier variables remains constant. In Appendix M.4ra of
chapter, there is a list of the coefficients ugakically there are four statistically significgmedictors: perception of
the government economic performance, sex, agedaatbgy.
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Figure V.27. Predictors of Stable Democracy in El &@vador, 2010

Figure V.28 presents the results at a bivariatel J@nd we can see that support for stable dempgrasvs as
the evaluation of government economic performangadves; men support more than women do; age gspla
“U” curve in that support for stable democracy dexs as age increases, and then increases agaim #e case of
ideology, it is highest at both ends of the idemalgspectrum.
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Figure V.28. Support for Stable Democracy by Percemn of Government
Economic Performance, Sex, Age and Ideology in Eador, 2010
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Again, as noted previously, the 2010 study revaagnificant drop in the overall levels for palil tolerance,
below the levels found in 2004. Nevertheless, théemce presented makes it possible to presertyihethesis that
the decline in political tolerance is linked to thalitical parties. In the case of ARENA supportérfias practically
not varied between 2008 and 2010; whereas, ford~and FMLN supporters, there has been a signifidaatease
during this same period. However, the 2010 studljcates that there are no significant differencesvben the
supporters of ARENA (45.2) and those of Funes/FMKRBL.3). At a specific level, we could suggest tlgpdthesis
that there are sectors on the left that have bedessetolerant when the government is criticizedahy case, the
reduction in the levels of political tolerance iplaenomenon that transcends the political-partibarension. This
issue must be looked into more deeply in futureliets It presents the challenge—that is part of abeatic
strengthening—of fostering tolerance at the leviekaciety as a whole, and at the more specificllévethe
institutions.

Satisfaction with Democracy

The survey asked citizens the extent to which theye satisfied with the way democracy works in the
country®® The results reveal that only 6.3% of the poputatasserted that they felt very satisfied with the
performance of democracy, whereas 58% confirmey Were satisfied, 30.7% declared they were didtdis
with democracy, while 55 expressed that they werg dissatisfied (Figure V.29).

Muy Insatisfecho
5.0%

Muy satisfecho
6.3%

Insatisfecho
30.7%

Satisfecho
58.0%

Satisfaccion con la democracia

Fuente: Barometro de las Américas por LAPOP

Figure V.29. Satisfaction with Democracy in El Salador, 2010

In order to facilitate a comparison with the resdtom the surveys from 2004, 2006 and 2008, a®-10
scale was created based on the response optioasoffiparison with the results from the previouslisgishows
that there has been growth in the levels of satiigia with the way democracy functions. The aversajiesfaction
with democracy for 2004 was 54.5; it went down &044in 2006; then to 44.5 in 2008, and later grewsaerably
and to a statistically significant degree to 54722010 (Figure V.30). It could be considered thig tecovery in
the level of satisfaction with democracy might baaelation to the January and March 2009 electithesstable
transition that took place from March to June, al as evaluations and expectations of the new idtration.

%3 The question was worded as follows: “PN4. In gehevould you say you are very satisfied, satisfitidsatisfied or very dissatisfied with
the way democracy works in El Salvador? (1) Vergisiad, (2) Satisfied, (3) Dissatisfied, (4) Veddyssatisfied, (8) DK/DA.”
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Figure V.30. Satisfaction with Democracy in El Salador by Year, 2004-2010

Citizens were also asked how democratic they censitithe country to B8 The results reveal that 16.6% is
of the opinion that the country is very democradi¢,9% that the country is somewhat democrati&§%3hat it is
not very democratic, while 4.9% said the countmgasat all democratic (Figure V.31).
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4.9%

Muy democratico
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Figure V.31. Opinion on the Level of Democracy in ESalvador, 2010

In order to facilitate a comparison of these reswlith those from surveys done in 2004, 2006 ariB2a
0-100 scale was created based on the respons@spiibe comparison with the results from prior Esidhows
that positive opinions about the level of democrercyhe country have increased. The average evatuah the

%4 “PNS5. In your opinion is El Salvador very demoarasomewhat democratic, not very democratic or atoall democratic? (1) very
democratic, (2) somewhat democratic, (3) not vempdcratic, (4) not at all democratic, (8) DK/DA.”
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level of democracy for 2004 was 56.8; it declinedbf.2 in 2006; then to 49.4 in 2008; and lateghibwed an
important and statistically significant increasé&,3in 2010 (Figure V.32). We consider that thisoneery in the
evaluation of the level of democracy could be tedhe January and March 2009 elections, the stadhsition
that took place between March and June, as wethasevaluation and expectations with regards tonine
administration.
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Figure V.32. Opinion about the Level of Democracyn El Salvador by Year, 2004-2010

Support for Democracy as a Political Regime

The survey also explored Salvadorans’ opinions athautype of political regime. To this end, we egkwo
questions. The first was designed to measure thfenence for a democratic regithand the second aimed at
measuring support for electoral democracy as ogptusthe option of a strong leader, even one whes dwt have
to be elected®

The results from the first question reveal that tyyge of regime the majority of Salvadorans préager
democracy, as 74.55 of respondents answered tlsti@uén this manner, while 14.6% said that an awtrian
government would be preferable, and 11% showedfandnce, indicating that it makes no differencetiiem
whether the government is authoritarian or demaxrat

These results become even more interesting whepam@a with the studies that took place in 2004,6200
and 2008. In Figure V.33, we can see there is antasupport for the democratic regime: it dectiieom 75.4%
in 2004 to 72.7% in 2006; then it grows to 78.4%2008, and later decreases to 74.5% in 2010. Cesealyer
responses supporting authoritarianism and indifiege received relatively low percentages: the lewél
indifference goes from 11% in 2004 to 14.9% in 2008hrinks to 12% in 2008, and then back dowri 186 in
2010; and support for an authoritarian governmeas w3.5% in 2004; it dipped to 12.4% in 2006; dpred to

S “DEM2. Which of the following statements do youreg with the most: (1) For people like me it doesmatter whether a government is
democratic or non-democratic, OR (2) Democracyrefgable to any other form of government, OR (3)d&r some circumstances an
authoritarian government may be preferable to acdeatic one. (88) Doesn’t Know (98) Doesn’t Answer.

6 “AUT1. There are people who say that we needangtieader who does not have to be elected bydtesof the people. Others say that
although things may not work, electoral democracythe popular vote, is always best. What do yankth(1) We need a strong leader who
does not have to be elected (2) Electoral demodsaitye best (88) Doesn’t Know (98) Doesn’'t Answer.
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9.7% in 2008, and then shot up to 14.6% in 20Xf¥eater level than that registered in 2004. Thanisspect that
should be explored in future studies, as the l@fesupport for an authoritarian government had beena
downward tendency from 2004 to 2008, and had &staily significant increase in the latest measoent.
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Figure V.33. The Type of Preferred Regime by Yearl Salvador 2004-2010

The second question asked respondents to expeisptbference with regards to a strong leaderdithhot
have to be elected by popular vote or an electesbdecy. The results show (Figure V.34) that m@dveglorans
still support an elected democracy: 87.8% think éhected democracy is better, against 12.2% s we need a
strong leader that does not have to be electatlel2004-2008 period we observe a reduction inetheds of support
for elected democracy, which goes from 94.5% ind2@087.6% in 2006, down to 84.5% in 2008, but timeneases

to 87.8% in 2010.
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Figure V.34. Preference for a Strong Leader or Elded Democracy, El Salvador 2004-2010

Finally, the survey also explored citizen supportdemocracy’ The question had a response format on a 1-
7 scale; however, in order to make the resulteeasiunderstand they have been converted to acnseale from
0-100. Support for democracy has gone from an gee6&8.8 in 2004 to 61.3 in 2006; it then grew to1d8 2008
only to decline to 64.1 in 2010 (Figure V.35).
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Figure V.35. Support for Democracy by Year, El Salador 2004-2010

57 ING4. “Democracy may have problems, but it is éethan any other form of government. To what extEnyou agree or disagree with
these statements?”
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In analyzing the data obtained for the case ofdiv&lor in support for democracy, compared withdtier
countries included in this study, our country isitow position, placed only above Peru, Hondugastemala and
Paraguay (Figure V.36).
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Figure V.36. Comparative Perspective of Support fobemocracy, 2010

Conclusions

This chapter has shown that support for the systefandamental component of political culture lidke
political stability, had been decreasing steadiitill2008, and increased significantly in 2010,afgag an average
close to the one it had in 2004. Although polititalerance, another component of democratic cylineased
between 2004 and 2006, it declined slightly in 2888 decreased significantly in 2010. This drogeéathe level
of political tolerance lower than its initial measment in the 2004 survey.

How can this paradox in the 2010 study be explaindtere the tendency is reverted as system support
moves upward on the one hand, but political toleeadecreases on the other? Prior studies repdrtgdthe
respondents’ political preference was an imporpetitical variable in explaining these differenéeghe levels of
support for the system and political tolerance.other words, previous studies showed that ARENAemsot
exhibited a higher level of system support and loleeels of political tolerance, while the contrdrgld true for
FMLN adherents (Cordova & Cruz, 2008; Cordova & £;r@006). One argument that has been discussed is
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precisely whether those differences did not havenach to do with inherent attributes or charactiessof the
parties, rather they could be explained in termthefparty that was in the government, and thosewere in the
opposition. That is, supporters of the incumberntegoment identify more with the system and govemmnpelicy

on the one hand, and on the other are less to]exarthis implies recognizing the opposition’s (thmority’s)

basic rights; contrarily, partisans of the main @gipon party demonstrate stronger support forlagic rights of
the minorities, as this benefits them, and at #maestime they show less support for the institatic@ystem and
government policies.

However, by analyzing the data from the 2010 stutlgan be seen that there has definitely been an
important increase in the levels of system suppgrthe supporters of Funes/FMLN, whereas in the cdghe
ARENA partisans it has practically not changed. samuently, in the 2010 study there are no stadibfic
significant differences between the ARENA and FUREHN parties, as they have obtained practically same
average. Although there are practically no variaian the ARENA supporters’ levels of political échnce, the
Funes/FMLN partisans have shown a significant desae

How, then, can it be explained that the variablrt{pvoted for in the past elections” does not makessible
to identify the differences between the supportdr&MLN and ARENA parties? In order to explore asgible
explanation for this question, we propose the Hygsis that perhaps in the 2010 study the varigidety voted for”
does not include these differences due to cergaitorfs that characterize the new political scenarishich the past
elections took place. From this perspective, tiveoeld be two novel elements to be taken into acco@) the
particular situation surrounding the March 200%jatential elections, where candidates from the PRID and CD
parties were either not registered or they wer&dtgtwn, leaving the race entirely up to two paditiparties, thus
enabling both parties to draw voters beyond thmaditional base of supporters; and (b) the fadtKMeuricio Funes’
candidacy broadened the base of voters beyondNheNB die-hard voter base (Cordova & Loya, 2009;vite,
2009). Furthermore, during his administration mlest Funes’ has exercised independence and has had
disagreements on important issues with his owryparom this perspective, those who voted for piessi Funes and
supported him at the time of the survey, includeaader spectrum than the traditionally left-wiegters that voted
for the FMLN in the past. For this reason we hawesidered it appropriate to make use of other bbgabeyond
party/candidate voted for, or sympathize with. Regag the relationship to system support, the pldtregression
analysis indicates that basically there are eigttisically significant predictors: ideology, peption of government
economic performance, perception of the nationahemy, satisfaction with democracy, age, level diication,
place of residence, and corruption victimization.

As for political tolerance, the multiple regressianalysis indicates that basically there are tistagstically
significant predictors: sex, age, and the perceppiogovernment economic performance. Due to thgoitance of
the decline in the levels of political toleranceBhSalvador in recent years, it is suggestedtthiatissue be looked
into in future studies, because there is the amgdle as part of democratic reinforcement, of fastepolitical
tolerance at the general level of society, andrabee specific level in the institutions.

Following the theoretical framework, we sought xplere the interrelation between support for thetesyy and
political tolerance. To this end both variables evdichotomized, and the four possible combinatisase created.
The most relevant result is the increase in thegn@n of individuals that are located in the awitarian stability
qguadrant, who in the 2010 study represent almdbtheatotal Salvadoran population (41.7%). Thia ba explained
principally by the decline in the levels of poldldolerance.

Likewise, it was reported in this chapter that,raitein 2010 Salvadorans exhibited a high levesa@bport for
democracy as a political regime and in additiory {hrefer electoral democracy to a strong leader ddes not have
to be elected. Further, Salvadorans are moreisdtisfth democracy now than in previous years.

This chapter also analyzed levels of trust in iagtins. Previous studies reported an overall dedh citizen

trust in the institutions between 2004 and 200@tinaing into 2008; yet the 2010 study shows a nsalein this
trend, as there is a significant increase in irudtfferent institutions.
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Generally speaking, the positive evaluation of denaoy and the recovery in the level of satisfactigth
democracy, along with the increase in supportherdystem and institutional trust, can be consttierde related to
the new political context that can be perceivedhm 2010 survey fieldwork. This new context is tetato the
January and March 2009 elections, alternance icgh&ol of the executive after 20 years of unintpred ARENA
party government, the stable transition that tdakefrom March to June, the expectations of chamagearose with
the change of government, as well as president¥-tigh levels of approval.
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Appendixes
Appendixes V.1. Predictors of System Support in Ebalvador, 2010
Coef. T
Satisfaction with democrac¥ 0.162* 5.9
Total forms of corruption victimization -0.099* (-3.80)
Urban -0.077* (-3.23)
Quintiles of wealth -0.043 (-1.87)
Perception of government economic performance 0.391* -12.1
Years of education -0.059 (-1.98)
Sex -0.039 (-1.53)
Age -0.326* (-2.54)
Age squared 0.328* -2.59
Retrospective perception of national economy -0.023 (-0.75)
Perception of national economy 0.101* -4.96
Crime victimization -0.001 (-0.04)
Ideology scale 0.109* -4.74
Perception of president’s job performance 0.012 -0.44
Constant -0.004 (-0.18)
R-squared = 0.31
No. of cases = 1441
* p<0.05

%8 To simplify the interpretation of the results frahe multiple regression model some of the questigere recoded: g1 became gir with
the value 0 for women and 1 for men; the variddRR becameURBANORwith the value O for rural and 1 for urban. Toilitate
interpretationSOCT1andIDIO1 becameSOCT1RandIDIO1R respectively, with a value of 5 for the option ‘fYeyood”, 4 for “Good”, 3
for “Neither good nor bad”, 2 for “Bad” and finally for “Very bad”; the variableSOCT2and IDIO2, becameSOCT2Rand IDIO2R
respectively: 1 “Worse”, 2 no change (“The samei)l 8 “Better”. The variabl®1 becameVv1R with a value of 0 for “Very bad”, 25 for
“Bad”, 50 for “Neither bad nor good”, 75 for “Goodihd 100 for “Very good”VIC1EXTbecameV/IC1EXTRwith a range from 0 to 100;
the variablePN4 becamePN4R with a value of 0 for “Very dissatisfied”, 33 fdbissatisfied”, 67 for “Satisfied” and 100 for “Ver
satisfied”. Additionally, a variable nam&XTOTRwas created to collect all the forms of corruptitimization, which is on a range from
0 to 4; finally we created tHECONPERFRscale, which goes from 0 t0100.
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Appendix V.2. Relation between Evaluation of Goverment Management of the Economy and the Scale on
Government Economic Performance, by Ideology Scal&| Salvador 2010

Appendix V.3. Predictors of Political Tolerance inEl Salvador, 2010

Coef. t
Satisfaction with democracy -0.028 (-0.95)
Total forms of corruption victimization -0.047 (-1.61)
Urban 0.033 -1.16
Quintiles of wealth 0.029 -0.96
Perception of government economic performance 0.070* -2.2
Years of education 0.075 -1.83
Sex 0.130* -5.23
Age -0.453* (-3.80)
Age squared 0.400* -3.57
Retrospective perception of national economy -0.015 (-0.44)
Perception of national economy 0.002 -0.06
Crime victimization -0.011 (-0.44)
Ideology scale 0.011 -0.34
Perception of president’s job performance -0.037 (-1.27)
Constant 0.014 -0.5

R-squared = 0.046

N. of cases = 1444

* p<0.05
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Appendix V.4. Predictors of High Support for Political System and High Tolerance, 2010

Coef. t
Satisfaction with democracy 0.03 -0.95
Total forms of corruption victimization -0.046 (-1.87)
Urban -0.028 (-0.95)
Quintiles of wealth -0.035 (-1.08)
Perception of government economic performance 0.163* -5.16
Years of education 0.042 -1.11
Sex 0.061* -3.06
Age -0.293* (-2.54)
Age squared 0.272* -2.28
Retrospective perception of national economy -0.035 (-1.25)
Perception of national economy 0.044 -1.26
Crime victimization 0.032 -1.03
Ideology scale 0.068* -2.46
Perception of president’s job performance -0.005 (-0.14)
Constant 0.005 -0.19

R-squared = 0.046

N. of cases = 1441

* p<0.05
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Chapter VI . Civil Society and Civic Participation

Introduction

The foundation for the way a democracy works igeit participation in the political decisions tladtect
them. In formal terms, this is achieved by holdpsgiodic and regular elections to choose politieplresentation
and decide on aspects of public policy that affieetpopulation. In more informal terms, howevers th achieved
through the citizens’ active participation in issuthat affect their community, their children’s soh and
community service, as well as ongoing exchange thiglr political and social representatives.

In this chapter, we explore political participatiodivic participation and its impact on Salvadoran
democracy. First, we measure the levels of perstmat, which are fundamental to the developmentmf
democracy; next, we delve into the issue of civigtipipation by examining the different ways Salveshs
participate. We close the chapter with the mositipal elements of citizen participation, thatiisterest in politics,
electoral turnout, and involvement in demonstratiand political activities. Additionally, in thidhapter we add a
section on measuring what has been dubbed polgit@hcy, that is, the extent to which citizenggedve that
their authorities and representatives benefit thathrepresent their interests in the government.

Theoretical Background

Social capital is an important tool in the studytlvd processes of democratization. Ever since Aldgi
Tocqueville noted the importance of civic partidipa in political decision-making in North Amerida his classic
study “Democracy in America,” social and politicatientists have dedicated a good deal of research t
understanding the impact of citizen organizatiod participation in democracy (Tocqueville, 2005k & part of
these efforts, James Coleman identified socialtehm term that was created in the early twenteghtury to
describe all the relationships that enable peapt®bperate in order to achieve common goals (Cae?2000). In
the study on how democracy has functioned in Itédy, instance, Robert Puthnam demonstrated that some
characteristics of social organization, particylanterpersonal trust and social networks can im@rihe efficacy
of democracy in that they facilitate coordinatedicac (Putham 1994). Social capital explains, acecaydo
Putnam, the reason one finds regions within theesaountry that possess political institutions the¢ more
efficient than others.

In the case of social organizations, these comstiiuvehicle for the collective expression of indial
interests and initiatives that would otherwise haxgry little influence on political institutions. éRgious
organizations, for example, tend to be considergdseime as fundamental instruments in generating: civ
participation. Beyond their purely religious chaeacthey facilitate the achievement of collectaims. Although
Putnam has doubts whether some kinds of religiancfpation contribute to social capital and cilife, there are
those that propose that religious participationdasrtain impact on social and political life.

On the other hand, direct political participatioqpeessed both in terms of electoral participatiod & the
broader area of political participation, is doussiene of the cornerstones of democracy (Barne8)1%8ere is
simply no democracy if people do not organize tanfgolitical groups, do not elect their rulers, adw not call
them to account once they have achieved publicaffThe determinants of political participation arany, from
personal characteristics to the individuals’ ecoimomnd social conditions, to situations in the indiage
environment.

In this chapter we explore this broad spectrum dlftipal behavior. We begin with the fundamental

elements of social capital, that is, interperséngdt and participation in social organizations] #men we move on
to aspects of participation that are more formpditical, that is, involvement in elections andipical campaigns.
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Interpersonal Trust

One of the fundamental elements of social capstatterpersonal trust. Carrying out activities timablve
collective participation fundamentally requirestttige participants, or in this case the citizerg| & minimal level
of mutual trust, particularly when this implies @mling collective goals. In El Salvador, the prabterelated to
insecurity suggest that the level of interpersanat may have suffered some erosion in recentsydar measure
the levels of interpersonal trust among Salvadoraims AmericasBarometer incorporated a questionseho
wording is shown below. This item was designed asade where people could identify the degree ticlwthey
trust their neighbors.

IT1. Now, speaking of the people from around here, would you say that people in this community are very trustworthy,
somewhat trustworthy, not very trustworthy or untrustworthy...? [Read options]
(1) Very trustworthy (2) Somewhat trustworthy (3) Not very trustworthy (4) Untrustworthy (88) DK (98) DA

The results are very interesting. First, as Figuiré shows, most citizens show a great deal of miuttust
(note that the question is about neighbors): ke litver 63% of the people trust in their own neigisba lot or
somewhat. Only one third declare they trust thearp in the community little or not at all.

Nada confiable
9.8%

Poco confiable
26.6%

Muy confiable
32.7%

Algo confiable
31.0%

Confianza interpersonal

Fuente: Barometro de las Américas por LAPOP

Figure VI.1. Interpersonal Trust in El Salvador, 2010

Second, seen from a regional perspective (seed-MguR), Salvadorans exhibit a relatively high legé
interpersonal trust compared with the rest of thentries in Latin America and the Caribbean thatenacluded
in the 2%[0 round of the AmericasBarometer; theyewanly surpassed by Costa Rica and Honduras itr&en
America:

% To do this, responses were converted to a 0 tost&iardized scale, where 100 constitutes theebighossible level of interpersonal
trust, and O the lowest.
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Figure VI.2. Interpersonal Trust in Comparative Perspective

A third comment is that interpersonal trust hasngea very little between 2004 and 2010 (Figure V1.3
Over half the population expressed high levelsntdrpersonal trust, and the violence and insectingy prevail
seem to have done little to reduce this trust. Hawethe data from this round offer an opportunitydentify the
variables driving the levels of interpersonal trastong the inhabitants of El Salvador, and at #mestime they
make it possible to test the hypothesis aboutetaionship between insecurity and the levels wéttrin the next
section, we analyze the determinants underlyingg®alrans’ levels of interpersonal trust.
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Figure VI.3. Interpersonal Trust by Year in El Salvador

What are the variables associated with interpetsonst? Three kinds of factors are used to idgrttie
determinants of interpersonal trust in El Salvaddre first type of variable has to do with the @sgent’s
individual characteristics, in other words, gendage, and education. The second kind refers toalsoci
characteristics: kind of population where she olives, economic position, and the opinion aboet¢bndition of
the national economy. The third set of variablex] the most important in the Salvadoran case, gdferthe
conditions associated with insecurity, namely: erimctimization, perception of insecurity, opiniabout police
performance, and gang presence reported in theohreaidence.

The results are quite interesting (Figure VI.4)stof all, they reveal that men and younger petge to
express greater interpersonal trust in their owightmrs, and, therefore, in the rest of the poputatAs age
increases, people’s expressions of trust in ottlectine in a statistically significant manner. Wameonversely,
express greater distrust of their own neighborsucBtion is another fundamental variable in the @ssfi
interpersonal trust. As expected, the greater thmalber of years a person has received educatiomdte they

trust others. Apparently, education opens areasnitude in social relationships.

It must be noted, on the other hand, that peoplea of residence and economic position appeartonot
impact the levels of trust. In other words, overtlere is the same level of trust in neighbora gmall city or a
rural area. Likewise, a Salvadoran who has few exdnresources displays the same level of trushaswvho has

a lot of resources.
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Figure VI.4. Determinants of Interpersonal Trust El Salvador (2010)

Now, judging by the results of the linear regressstiown in Figure V1.4, the variables associateth wi
insecurity (except crime victimization) are the sneith the greatest impact on interpersonal trimteed, the
perception of insecurity has a very strong effettimderpersonal trust in El Salvador: citizens tfesdl insecure
trust their neighbors much less than those citizghe feel secure; interpersonal trust falls frorscare of 75
among those who feel very secure to a 50 among@ tivbs feel more insecure. Likewise, interpersonattis tied
to the presence — or at least the perception afepee — of police that protect citizens. If, on tmatrary,
Salvadorans perceive that the police do not pratieein, or are involved in criminal activity, thevéds of
interpersonal trust plummet.

Additionally, the perception of gang presence ie tommunity plays a significant role in eroding
interpersonal trust. This can be observed in thyatiee association expressed in Figures V1.4 an8.\Actually,
people who perceive gang presence in their comm@xhibit a correspondingly inferior level of inparsonal
trust. In figure VL5 it can be observed that ipensonal trust drops almost 18 points on a 100t suiale when
people perceive that their neighborhood is vergaéd by juvenile gangs in El Salvador.
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Figure VL.5. Interpersonal Trust in El Salvador by Perception of Insecurity and
Perception of Gangs Affecting Neighborhood (2010)

Civic Participation

Measuring Civic Participation

The AmericasBarometer survey has incorporated akitems to collect data on different forms of civi
participation. These range from collaborating withmmunity initiatives to participating directly idifferent
organizations. These organizations are the follgwireligious, parents’ associations at school, camity
improvement committees, associations of profestgopalitical parties and associations of womehausewives.
The wording of the questions used to collect tiifedint forms of civic participation is as follows:
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Once a Once or Once of Doesn’t Doesn’t
twice a twice a Never
week know Answer
month year
CP5. Now, changing the subject. In the last 12 months have 1 2 3 4 88 98

you tried to help to solve a problem in your community or in
your neighborhood? Please, tell me if you did it at least once a
week, once or twice a month, once or twice a year or never in
last 12 months

| am going to read a list of groups and organizations. Please tell me if you attend their meetings at least once a week, once or twice a month,
once or twice a year, or never. [Repeat for each question “once a week,” “once or t wice a month,” “once or twice a year” or “never” to
help the respondent]

Once or Once of

Once a twice a twice a Never Doesn't Doesn't
week know Answer
month year
CP6. Meetings of any religious organization? Do you attend... 1 2 3 4 88 98
: ; o s
CP7. Meetings of a parents’ association at school? Do you 1 2 3 4 a8 08
attend them...
CP8. Mgetlngs of a community improvement committee or 1 2 3 4 88 08
association? Do you attend them...
CP9. Meetings of an association of professionals, merchants, 1 2 3 4 88 08
manufacturers or farmers? Do you attend them...
CP13. Meetings of a political party or political organization? Do 1 2 3 4 a8 08
you attend them...
CP20. [Women only] Meetings of associations or groups of 1 2 3 4 DK DA NA
women or homemakers. Do you attend them... 88 98 | 99

The data were converted to a 0 to 100 scale, wheepresents the lowest level of participation,|le/kiD0
is the highest. An initial review of the results/eals that participation in religious organizatiadrsws a high
percentage of involvement of people. On the 0-168les participation in religious groups is 62 psir{tn
percentage this means a little over 50% of Saha@osaid they attend a religious group meetingasdtlionce a
week). The second most frequent kind of civic pgyétion is attending parents’ association meetatgschool.
However, this sort of participation is significantbwer than religious participation with 26.5 ptsrfactually, only
2% of the population declared they went to pareassociations meetings once a week, whereas 33%trasi
attended them once or twice a month). Participatiooommunity improvement committees only got 16np
with less than 18% of the population attending rhiynor biweekly meetings. Finally, participation women'’s
organizations and professional associations is kevy As for professional associations, the aveliagg8 points,
while women’s group gets only 6.1. In terms of patage points, less than 15% of the populatiomdst¢his kind
of organization’s meetings per year (Figure VI.6).
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Figure VI1.6. Participation in Meetings of Civic Organizations in El Salvador (2010)

Now, how has the citizens’ civic participation \&tiin recent years? Is it possible to say thategimirans
are participating less or more in civic organiza$i® Overall, results suggest that the answer iativeg except for
participation in religious groups. In Figure VI.7evwpresented the participation tendencies for eauth ¢&f group
starting in 2004. It can be seen, that only attandaat religious groups’ meetings has grown sigaifily,
particularly since 2006. By the middle of the dexgdrticipation had only got 37 points; by the efthe decade
the levels of participation have doubled. Religiagsivities and membership in religious groups @enfrequent
than ever.

Professional associations have also experiencedtlyrim the levels of participation. This increasash
been gradual and although it is statistically digant over the course of six years, it is not opaa with the
magnitude of growth of religious groups. The re$ttloe civic groups, parents’ associations, comnyunit
improvement committees, and women'’s groups regmiesignificant changes in their levels of partatipn.
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Figure VI.7. Participation in Meetings of Civic Organizations by Year in El Salvador

All of the results indicate that it is not possilitespeak of growth in civic participation in Ell%ador.
Despite the fact that religious groups have seeninarease in their membership and the involvemédnt o
Salvadorans in religious organizations seems ta tlearacteristic of the political culture at thel erf the decade,
it is necessary to approach these results witharabecause, as Putnam (1991) pointed out, rekgoauticipation
IS not always civic in character.

Participation in Demonstrations or Protest Marches

Measuring Participation in Demonstrations

Unlike the kinds of participation examined in theeyjous section, participation in demonstrationd an
protest marches constitutes an unmistakable sigritzfen participation. In order to measure thipetyof
participation, the following item was used:

PROTS. In the last 12 months, have you participated in a demonstration or protest march?
(1) Yes [Continue] (2) No [Go to JC1] (88) Doesn’t Know [Go to JC1] (98) Doesn’'t Answer [Go to JC1]

The results indicate that Salvadorans’ involvemerdemonstrations and marches is, actually, qoie |
Only 4.3% of the population said they had partitggain this type of action in the last 12 monthdhdugh
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participation by Latin Americans is very low in geal (around 15% for Argentineans, and 12% for Hans and

Paraguayans), Salvadorans tend to protest cokdgtwen less.
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Figure VI1.8. Participation in a Demonstration or Protest March in Comparative Perspective

In fact, Figure V1.8 shows that only the Caribbeauntries Jamaica and Guyana have lower rates of
participation than El Salvador. Besides, in thisecthe percentage of people participating in detnatn@ns is so
low that it is inappropriate to identify differeredetween social groups or in terms of specifiGatdes. The
number of occurrences in each group is so lowttieatifferences lose their statistical significance

Electoral Participation

There are three aspects that need to be examintbe issue of electoral participation. The firdiers to
electoral participation per se, that is, the acatténding elections in order to vote. This is i on presidential
elections. The second has to do with the percerth§alvadorans who say they sympathize with aipaliparty.
The third is in reference to the political preferes and ideological orientation of Salvadorans.
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a) Voting at presidential elections

Electoral participation is political participatiopar excellence. By this is meant the act of attemdi
elections and voting in order to elect represevaati In order to measure this type of participatitime
AmericasBarometer asked directly whether the red@oinhad voted in the last presidential electiarthis case,
this refers to the 2009 presidential election.

VB2. Did you vote in the last presidential election in 20097
i (1) Voted [Continue] (2) Did not vote [Go to VB10] (88) Doesn’t know [Go to VB10] (98) Doesn’t answer [Go to VB10]

We see that 79.3% of citizens said they had vatetthe last presidential election. This is a palidy
high percentage, especially when considering thedt@al participation registered by the Supremectaral
Tribunal was only 63% of voting age persons (UCApartment of Political Science, El Salvador, 2000)ese
results, therefore, must be approached with cautiecause rather than showing real participatioay tshow
citizen attitudes toward electoral participatiorhieh are influenced by what has been called satgairability
effect, namely, the respondent’s intention to amsadequately on an item that may have a certairahworsocial
burden.

79.3%

80
67.9% 68.5%

¢Voto en las ultimas elecciones presidenciales?
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2006 2008 2010
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Fuente: Barometro de las Américas por LAPOP

Figure VI.9. Percentage of Citizens Who Report Havig Voted in Last Elections over Time in El Salvador

Accordingly, when comparing these results to thiose previous years (See Figure VI1.9) it can bensee
that in 2010 more Salvadorans said they had vatetpared with preceding years. This also contradittat we
know about electoral participation. According te tSBupreme Electoral Tribunal, the highest levekletctoral
participation in contemporary Salvadoran histoigktplace in 2004 when Antonio Saca was electedilaer@ was
a 67.3% voter turnout. In the 2006 LAPOP surveg, diata reported for electoral participation in 2@0d very
much like those reported by the Supreme Electordlufial: 67.9%. Nevertheless, when the 2006 suasked
citizens about their participation in the 2006 #afive elections, the percentage of persons widlregy voted is
much higher (67%) than the data for electoral pgdtion reported by the Supreme Electoral Tribubdl2%).
Again, it is important to keep in mind that thessults have to be approached with caution. Thetse place El
Salvador as one of the countries with the highesfuency of people saying they voted.
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Rather than showing high citizen participatioreiactions, these results shed light on Salvadonais$i to
show a willingness to vote, even when this doesaotespond with a real action.
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Figure VI.10. Percentage of Citizens Who Voted in &st Presidential Election

However, the best way to identify the variablesartydng attitudes toward participation is by cregtia
logistic regression using the factors that can lysa#fect electoral participation. These are thkdwing: personal
characteristics, attitudes toward politics, thezeit’'s own economic situation, and insecurity duertme.

The results, which are shown in Figure VI.11, iadécthat only the respondent’'s age, education, and
attitude of interest in politics constitute predict of electoral participation in El Salvador. \&ofies such as area
of residence, economic standing (measured by tpsntf wealth), gender, perception of insecurity, tioe
perception of the national economy seem not to hawe significant effects on responses about elaktor
participation.
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Figure VI.11. Predictors of Electoral Participationin El Salvador, 2010

In terms of age, the data indicate that as citizexy® approaches 55, electoral participation rises
accordingly. In the case of education, data rettestl reports of electoral attendance do not diffieich between
persons that have very low levels of education tna$e who have finished high school. However, elatt
participation increases significantly in the grabat has higher education. The former suggestsntigd|e-aged
adults and persons with university education ageoties who participate more in electoral evéhts.
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Figure VI.12. Electoral Participation in El Salvada by Age and Education, 2010

€0 See Cérdova, Loya and Nevitte, 2009.
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b) Identification with a Political Party

As it explored electoral participation, the AmesBarometer included a question to learn whethezetis
identified with any particular political party.

VB10. Do you currently identify with a political party?
(1) Yes [Continue] (2) No [Go to POL1] (88) DK [Skip to POL1] (98) DA [Skip to POL1]

The responses showed 34.4% of citizens said thetifg with a political party. These results costraith the
high number of responses on voter turnout we satdrprevious section, and suggest that actually athird of
the population identifies with a political partyutiing the data in perspective over time, the tesmdicate that
there was a statistically significant increase leetww2006 and 2008, but the results dropped dowin a&ga2010.
In other words, although there has not been amrétuthe 2006 levels, identification with politigadrties is not at
its highest in 2010. It must be considered, howethat perhaps the 2008 hike was due to the iriterdhe 2009
electoral campaign, while the 2010 survey came #i22009 elections, when interest had declined.

50
40.9%

7 -
31.3%

34.4%

Simpatiza por un partido politico

T T T
2006 2008 2010

Ano

_ 95% Intervalo de confianza (Efecto de disefio incorporado)

Fuente: Barometro de las Américas por LAPOP

Figure VI.13. Identification with a Political Party 2006- 2010
Identification with a political party placed El Sabor in the group of countries with intermediatditital

identification. However, compared on a 0-100 sdhle levels of identification among Salvadoranssamme of the
lowest in Central America, only above those thatespond to Guatemala (Figure VI.14).
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Figure VI.14. Identification with a Political Party in Comparative Perspective, 2010
c) Voter Ideological Self-identification and Voter Chace
The third point that is noteworthy in the sectiom electoral participation has to do with the poditi
preferences of Salvadorans. This has two dimens@ngshe one hand, there is the issue of partyepeate, which
refers to the party the citizens voted for. On dliger, we find their own ideological self-identdion, that is to
say, where they place themselves in terms of fividdat political spectrum.

In the case of electoral preference, the survelydeel the following item:

VB3. Who did you vote for in the last presidential elections of 2008? [DON'T READ THE LIST]
(00) None (Blank ballot or spoiled or null ballot),

(301) Rodrigo Avila, ARENA,

(302) Mauricio Funes, FMLN,

(77) Other (88) DK (98) DA (99) N/A (Did not vote), [In any case go to VB10]

This question was only put to respondents who arstvthat they had gone to vote in the previous.ite
We see that 68% of respondents said that they bl Yor Mauricio Funes and the FMLN, whereas @&8y38%
said they had voted for Rodrigo Avila and ARENA .eTtest offered other responses. Again, these sedalhot
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coincide with electoral behavior in the past presithl election, as the percentage of persons \aitbthey had
voted for the winning candidate is much higher thdrat was reported in the actual elections. Onceemee see
the social desirability effect, particularly in anvironment where public opinion favors the preside

Ninguno
1.8%

-
Otro
1.3%

Rodrigo Avila, ARENA
28.3%

Mauricio Funes, FMLN
68.6%

¢Por quién voté para presidente en 2009?

Fuente: Barometro de las Américas por LAPOP

Figure VI.15. “Who did you Vote for in the 2009 Presidential Election?”

Therefore, in this report we will not focus on tti&ta for the distribution of political preferencésstead,
in this section we focus on the ideological sedfitification of these political preferences. That where do
Salvadorans who say they voted for one of the tvesigential candidates in the last elections ptheenselves
ideologically? This exercise provides an outlook aitizen ideological disposition, and the levels paflitical
polarization.

Before proceeding to examine the relationship betwelectoral preference and ideological self-
identification, let us look at the results for tladter. A little over a third of Salvadorans (35%gscribed their
position on the left of the ideology scale, thathistween points 1 and 4; whereas, 27% set thesitipo on the
right, that is, between points 7 and 10. 38% dbedrtheir position in the center, between poingm& 6. Overall,
the ideology scale average was 5.2, and the modeéwahich indicates that a significant numberitzens tend
toward the center. However, the data also indiciegxistence of a high standard deviation (&8)ch suggests
certain levels of polarization.

How does Salvadoran ideological self-identification2010 compare with that in previous years? The
answer is in Figure VI.16 where we can see thatgarans have moved from a predominantly right tfmosi
toward one more in the center. This is probablyadpct of a rise in the voters’ acceptance of #feparty and
candidate. As we can see, in 2004, just after theigential elections that the ARENA party won,ubpstantial
number of Salvadorans were on the right of thetipalispectrum. This changed significantly in 2086d, since
then, there has been a trend toward the center.
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Figure VI.16. Ideological Self-identification of Sévadorans, 2004-2010

What is the relationship between ideological sedfrtification and the 2009 electoral preferences?

According to the data from the AmericasBarometeard is a very clear relationship, and the poputa divided

not only in terms of the candidates, but also lpidgical positions, and probably, by program posg as well.
The people who voted for now-president Mauricio éaiand the FMLN are definitely on the left of thaditacal
spectrum as expected; contrarily, voters for theENR party are on the right of the scale. Both geghibit
strong levels of cohesion judging by the errorrivas, that is, the majority of the people who decio vote for
one or the other come together around a pointedet or to the right, and it is not very commanm people who
voted for the left to be on the right, or for vat@n the right to identify with a leftist ideolodfyigure VI.17).
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Figure VI.17. Ideological Voter Self-identificationand Electoral Preferences
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Interest in Politics

Interest in politics was measured through the faithg item:

POL1. To what extent are you interested in politics: a lot, somewhat, a little or not at all?
: (1) Alot (2) Somewhat (3) A Little (4) Not at all (88) DK (98) DA

The results reveal that most Salvadorans are terested in politics. Actually, 68.6% said they Higtte or no
interest in politics, and only 14% expressed a légkl of interest in politics (Figure VI1.18). Telable to compare
this level of interest in politics with that of pieus years, we went on to create a scale froml@@where the last
value represents the greatest level of interegoiitics. The results presented in Figure VI.19vglsoslight gain for
interest in politics, particularly between 2006 a2@08, but even then it is still not statisticaflignificant.
Therefore it can be said that this is not a realdase. In any case, these data reveal that owguatst five years,
the majority of Salvadorans have not been partitulaterested in political affairs.

Interés en la politica

Fuente: Barometro de las Américas por LAPOP

Figure VI.18. Interest in Politics in El Salvador,2010
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Figure VI.19. Interest in Politics over Time in ElSalvador

By comparison with the rest of the countries in thgion, Salvadorans’ interest in politics is at an
intermediate level, just below that of the peopieMexico and Colombia, and above those in Pananta an
Nicaragua in the Central American region (see Er20).
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Amid this relative apathy toward politics, who steomiore interest? According to the survey, whichloan
seen in figure VI.21, the persons who show mosir@dt in political affairs are men; people withheg levels of
education, that is, those who have a higher edutathose living in the San Salvador Metropolitare@d and
those with greater economic resources. These fysdaoincide with results from other studies thatvehhat
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Figure VI1.20. Interest in Politics in Comparative Rerspective

persons with a better social standing dedicate #itgntion to politics more frequently.
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Figure VI.21. Predictors of Interest in Politics inEl Salvador, 2010

Figure VI.22 shows the levels of interest in pofitby the size of the respondent’s area of resaleinc
essence, interest in politics is concentrated & $an Salvador Metropolitan Area. In the rest @& tountry,
politics does not seem to attract the citizensiagity, particularly in rural areas. This attitudintendency is no
novelty; actually, it is possible to find this dibution in previous AmericasBarometer studies (loea, Macias &
Cruz 2008; Seligson, Cordova & Cruz 1999).

50 45.9

N -

30

36.8
35.5
33.7

20

Interés en la politica

10+

T T T T T
AMSS Cdad. grande Cdad. mediana Cdad. pequeiia Rural

Tamaiio del lugar

_ 95% Intervalo de confianza (Efecto de disefio incorporado)

Fuente: Barémetro de las Américas por LAPOP

Figure VI.22. Interest in Politics by Size of Areeof Residence
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Political Activism

Citizen engagement in politics also has a much raotiee dimension, not only when they show up tevo
and express their electoral preferences, but atsenveitizens actively join in campaigns to persuatlers to
participate and to vote for specific candidatesthi; 2010 round of the AmericasBarometer, we aigboeed the
frequency with which Salvadorans get involved initmal activism; that is, their participation irpfitical party
proselytism. This comprises another indicator efeitent to which citizens are politically involved

Two items were designed to measure the level aflu@ment. One refers to the act of persuading sttwer
vote for a candidate during the elections. Theratéfers to working directly on a political campaid he wording
of the items is as follows:

PP1. During election time, some people try to convince others to vote for a party or candidate. How often have you tried to convince
others to vote for a party or candidate? [Read the options]
(1) Frequently (2) Occasionally (3) Rarely  (4) Never (88) Doesn’t Know (98) Doesn’t Answer

PP2. There are people who work for parties or candidates during electoral campaigns. Did you work for any candidate or party in the last
general elections of [year]?
(1) Yes, worked (2) Did not work (88) Doesn’t Know (98) Doesn’t Answer

On the one hand, the results indicate that less 2086 of respondents had tried with any frequercy t
persuade others to vote for a candidate or parpaiticular (Figure V1.23). The majority of the pdation, 72%,
has never done this, and only 10% has done sorerocaasions. On the other hand, one in ten hakedarn an
electoral campaign, whereas the vast majority efptbpulation has never done so.

Frecuentemente
7.4%

De vez en cuando
10.3%

Rara vez
10.0%

Si trabajo
11.1%

No trabajo
88.9%

¢Con qué frecuencia ha intentado convencer ¢Trabajo usted para un candidato o partido
a otros para votar por alguien? en las pasadas elecciones?

Fuente: Barometro de las Américas por LAPOP Fuente: Barémetro de las Américas por LAPOP

Figure VI.23. Political Activism in El Salvador, 20L0

Relationship with Political Representatives

There is another dimension beyond that of politiparticipation that has to do with the citizens’
relationship their political representatives. Sguoditical scientists have called this perceptiomofitical efficacy
(Finkel 1985) and it has to do with the citizenergeption that those in government — both leadetiseanational
level, and representatives at the local level +asgnt their interests and benefit them as citiz€hs aspect of
public opinion is not only related to participatidsut also to the fundamental exercise of politregdresentation.
We have decided to include it in this report in fimal section of this chapter as a counterpoimnttfe results of
citizen participation in politics. In other wordge want to examine the way citizen participationpulitics
corresponds to the perception that the governnitemleputies, and the mayors represent the citingnrsests.
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. ___________________________________________________________________________________________________________________________________________________|
There are three items that collect this type ohigpi, and they have to do with the three typesletted
official in El Salvador: officials in the centrabgernment, deputies in the Legislative Assemblyl arayors. A

guestion was written for each one of them in otderollect the degree of political representatioat s perceived.
The specific wording of the questions as presetttéde respondents was as follows:

EPN3A. To what extent does the Central Government represent your interests and benefit you as a citizen? Does it represent your interests
a lot, somewhat, little or not at all?
(1) Alot (2) Somewhat (3)Litle (4) Notatall (88)DK (98) DA

EPN3B. To what extent do the Deputies in the Legislative Assembly represent your interests and benefit you as a citizen? Do they represent
your interests a lot, somewhat, little or not at all?
(1) Alot (2) Somewhat (3)Litle (4) Notatall (88)DK (98) DA

EPN3C. To what extent do the Mayor and the City Council represent your interests and benefit you as a citizen? Do they represent your
interests a lot, somewhat, little or not at all?
(1) Alot (2) Somewhat (3)Litle (4) Notatall (88)DK (98) DA

First of all, the results indicate that a signifitpercentage of Salvadorans feel the governmenesents
and benefits them. According to the data, 43.4% 8wt the central government represents theirasts a lot or
somewhat; 36.7% said there was little represemtagmd almost 20% said not at all. Although for mpart
opinions tend toward a negative balance for théraegovernment’'s work performance (56% of all @sgents
said that the government benefits them little drataall), the fact that two out five citizens indie that they feel
somewhat represented by the government constautbange with regards to the results from prewaass.

Responses are less positive when in referencetdgputies at the Legislative Assembly. Accordmthe
results for the item that refers to parliamentardircials, 26.8% of citizens feel benefited angresented by
deputies (of these, only 5.7% said they felt “vevgll” represented by the deputies). A little ove3% of
Salvadorans said they felt they were represeritel dir not at all by the deputies.

On the other hand, a little over one third of tlepydation, 35.5% of respondents, said they feltaspnted
a lot or somewhat by the mayors and city couneitsgreas 64.5% noted they felt represented littheodrat all by
local administration. This finding also constituseshange regarding results from previous yearghich mayors
and city councils received the highest percentageapproval rate by citizens in terms of representiheir
interests.

Therefore, the central government, despite its nddfese environment and although it is, in theangre
distant from citizens than parliamentarians or mayget the highest percentage of responses ahe isne that
best represents and benefits the interests okogizThis can clearly be seen in Figure VI.24 whicpares the
results after they have been converted to a comtisuscale from 0 to 100 (100 represents the higltegptee of
perception of representativity).
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Figure VI1.24. Perceptions of Citizen Representatior2010

Perhaps the most interesting finding in this datéat there is a shift in the opinions about theegnment
entities that represent and benefit citizens. As lba seen in Figure VI.25, from 2004 to 2008 thees a
downward trend in the opinion that the central gowgent represents citizens; in fact, the governmergt not an
entity that received the most positive evaluatiorteérms of representing citizen interests. In 2ah® opinion
shows a significant upswing, and makes the cegtreéérnment the entity with the best citizen approate, even
above local government, which had always colletiedgreatest number of favorable opinions. In otherds, in
2010, a great number of Salvadorans’ perceptidhasthe government represents and benefits thera than it
did in the past. This trend seems to cover depasesell, who recovered certain positive opinioosipared with
previous years. Only the mayors and city counglsear to have suffered erosion in terms of citemtiment. By
2010, fewer Salvadorans felt represented by mualiggpvernment than in the past. As mentioned ivipte

chapters, this might have something to do witha@@9 elections, when, after fifteen years, the sjtjpm party
won the presidential elections.

This is probably due to the change in governmeat tbhok place in 2009. Beyond measuring citizen
support for the current government, these resuttbgbly reflect the fact that there is a new adstiation in
charge of the central government, and this haswretig@erceptions on the government’s relationshtp witizens.
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Figure VI.25. Citizen Perceptions of Representatioin El Salvador in Comparative Perspective

Now then, who tends to feel the central governniest represents them? According to the results of a
linear regression created to identify the undedyariables, the fundamental factors that influethese opinions
about the central government are: interest in ipslitpolitical preference, and family economic aitan (Figure
VI.26). Specifically, people that are more inteeesin politics tend to feel better represented ly tentral
government; FMLN supporters feel represented nfwaa the rest of the population; and those who hgvesitive
evaluation their family’s economic situation havghhscores in representation by the central goventm

R-cuadrado =0.070
F=5.871
N =967
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Figure VI.26. Determinants of Citizen Perception oRepresentation in El Salvador, 2010
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Conclusions

Summing up, in this chapter we have examined citjzarticipation in the country’s political and salci
life. We began by examining the Salvadorans’ lewdlmterpersonal trust. Overall, citizens showhhlgvels of
interpersonal trust. Despite the prevailing serfspublic insecurity that has affected the countoy years now,
expressions of trust in others do not seem to daeéned in 2010. Overall, El Salvador is in thewgy of countries
with top levels of citizen trust.

As regards civic participation, the results showmhis chapter indicate that religious groups attealarge
portion of the population and, in fact, constittite only non-political group that attracts a sigraht portion of
citizens. Moreover, participation in religious onggations is the only one that has registered arease in recent
years compared with the other kinds of civic p@sttion. Involvement in parents’ associations, @lifh
exhibiting modest participation levels, has notseged any significant change in recent years. dther types of
civic participation that were measured in the syrvaembership in associations of professionals vaaohen’s
groups, collect very small percentages of the mdjmn, and although the former appear to registetight
increase, the percentages of participation afesstmall that their impact on the collectiveatatively low.

Participation in street demonstrations and marckles registers a very low percentage in the 2010
AmericasBarometer survey for El Salvador. In factmpared with the rest of the region, El Salvadarrie of the
countries where people participate the least inipuemonstrations, only above Guyana and Jamailtethis
coincides with a general climate of scant intemregiolitics and limited levels of political activig which, although
on a modest upturn over the past two years, daemvalve the majority of the population. Actuallgalvadorans
continue to appear apathetic toward the more aaspects of politics. The survey suggests thateris tend not to
participate in political parties directly, althoutitey do turn out to vote.

In terms of electoral participation, the data shawch greater levels of voter attendance than those
actually registered in the last election. Thisug do the social desirability effect, that is, thany people respond
according to what they consider correct. Therefiblie,important to pay attention to other data ihdicate that no
more than a third of citizens identify with the ®m or show support for a political party. Theseggthies are
concentrated around the country’s two major padres contribute to the polarized scheme that isneet on the
local political scene. It is noteworthy, howevdratt citizens’ ideological orientation has shiftedrecent years,
moving from the right to a clearly more central iions. This comes as a result of the increase éenrthmber of
persons who describe themselves as left and ceatdnre detriment of people who identify with tlieological
right.

Finally, one of the most interesting results irstbihapter shows that the majority of Salvadorans feel
less represented and benefited by the deputiemagdrs than they did in the past, whereas the aegdvernment
collects more positive opinions than in previous/eys. This recovery in public opinion regarding tovernment
performance is probably related to the change énatiministration in the central government as altred the
2009 elections; in fact, FMLN supporters feel mapresented by the government than any other gadldgiroup.
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Appendixes

Appendix VI.1. Determinants of Interpersonal Trust

Level of Interpersonal Trust

Coef. T
Crime victimization -0.042 (-1.60)
Perception of insecurity -0.202* (-6.71)
Police protect citizens 0.071* (3.21)
Gangs affect neighborhood -0.115* (-3.29)
Family economic situation 0.040 (1.49)
Education 0.101* (3.14)
Woman -0.069* (-2.47)
Age 0.087* (3.61)
Quintiles of wealth 0.024 (0.77)
Size of area of residence 0.008 (0.28)
Constant 0.003 (0.11)
R-squared = 0.112
N. of cases = 1420
* p<0.05
Appendix VI.2. Determinants of Electoral Participation
Did you vote in the last presidential elections?
Coefficients ()
Interest in politics 0.194* (2.63)
Evaluation of government 0.119 (1.91)
Family economic situation -0.026 (-0.39)
Perception of the national economy -0.012 (-0.21)
Perception of insecurity 0.006 (0.09)
Education 0.403* (3.90)
Woman 0.087 (1.31)
Age 0.685* (7.26)
Quintiles of wealth -0.019 (-0.19)
Size of area of residence 0.003 (0.05)
Constant 1.479* (19.99)
F=7.75
N. of cases = 1538
* p<0.05

OLAPOP: Page 73



Political Culture of Democracy in El Salvador, 201Thapter VI. Civil Society and Civic Participation
|

Appendix V1.3. Determinants of Interest in Politics

Interest in politics
Coef. T
Gender -0.145* (-6.58)
Age -0.036 (-1.46)
Education 0.153* (4.97)
Size of Place of residence -0.058* (-2.23)
Quintiles of wealth 0.047* (2.13)
Constant 0.000 (0.01)
R-squared = 0.075
N. of cases = 1547
* p<0.05
Appendix V1.4. Determinants of Opinion about Centrd Government Representation
Represented by the Central Government
Coef. T
Woman 0.030 (0.98)
How old are you? 0.074 (1.92)
Education -0.034 (-0.91)
Size of area of residence 0.034 (1.19)
Quintiles of wealth -0.009 (-0.24)
Family economic situation 0.126* (3.24)
Party voted for 0.128* (4.10)
Interest in politics 0.181* (4.84)
Perception of insecurity -0.030 (-1.02)
Constant 0.055* (2.01)
R-squared = 0.070
N. of cases = 967
* p<0.05
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Chapter VII . Local Government

This chapter deals with the issue of Salvadoratistudes and evaluations in terms of their local
governments. The first section examines the degreéhich citizens trust different levels of govermy, and the
second analyzes participation in municipal govemmnmeeetings. In the third section we examine thg reguests
for assistance are made, followed by satisfactiagh municipal services and trust in the way funds managed.
We end with the analysis of support for decentadilon and general conclusions.

Citizens’ Relationship with Different Levels of Goernment

In this section we are going to explore the hypstiseon the local government’'s proximity to citizens
based on a set of items that were included in tlestipnnaire, in order to explore the relationgriphe occasional
contact between respondents and the local eleffiedls, deputies and city hall. The wording wasfallows:

‘In order to solve your problems have you ever requested help or cooperation from...
'CP2. A deputy of the Legislative Assembly?

:CP4A. A local public official (mayor, city hall)?

§CP4. Any ministry/secretariat, public institution, or state office?

To simplify analysis, the response options wereveded to a 0-100 format. As these items were aheu
in the surveys in 2004, 2006, and 2008, the redaltghe four studies are presented in the follgnrfigure.
Overall, during the 2004-2008 period there wasticeable downward trend in requests for help ofutieg, local
officials and national governmental institutionaddn the 2010 study there was an increase fahede, although
the only one that was statistically significanttie change in aid requested of institutions of tiagional
government (Figure VII.1).

On the other hand, out of the four measurements,ntbnicipality was the level where respondents
principally directed their requests for aid, follesvin second place by an institution of the natigmvernment,
and lastly by the deputies. These data reinforeehifpothesis of greater proximity between citizand the local
government, in terms of having requested help openation to solve their problems. In 2010, on ager23.4
have requested help at the municipality, 10.7 ahstitution of the national government, and 5.7haf depulties.
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Figure VII.1. Who have you requested help or coopeation from? El Salvador 2004—2010

The survey included items to measure the levetustt tin different institutions, and in this sectime will
present the results comparing the national govenhared local governmeft.Responses were converted to a scale
from O to 100. The following figure presents thesiage trust in national government (67.6) and imigipal
government (59.2) for 2010. It can be seen thakthea greater level of trust in the former, and difference is
statistically significant. By comparison with th@dB study, we can see a significant increase 8i truthe national
government?
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Figure VII.2. Trustin Municipal and National Government Compared, El Salvador 2010

®1 ltem B14 measures trust in the national governmadtquestion B32 measures trust in the municipeégment.
®2|n 2008, average trust in the national governmerst 46.9 and trust in the municipal government 5ias.
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In the following figure shows the evolution in ttiis municipal government for the 2004-2010 perioat,
basically it has not varied, as the differencesnartestatistically significant: 62.9 for 2004; 59d@ 2006; 57.1 for
2008; and 59.2 for 2010.
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Figure VII.3. Trust in the Municipality in El Salv ador, 2004-2010

By comparing the levels of trust in the municipal/grnment with the other countries included in26&0
survey, it can be seen that our country has thavepage for trust in municipal government.
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Participation in Municipal Government Meetings

The survey included questions about citizen paxitoon in local government: “NP1. Have you attended
town meeting, or city council meeting in the padtmonths?” In Figure VIL5 it can be seen that ¥3&tended a
municipal meeting in 2010.

Participacion en las reuniones municipales

Fuente: Barometro de las Américas por LAPOP

Figure VII.5. Attendance at Municipal Meetings, 20D

This question was included in the 2004, 2006, @@BZXurveys, so it is possible to compare the 2{2t8
with the previous studies. In Figure VII.6 we cae shat the percentage of Salvadorans that attemdedtipal
meetings was 12.6% in 2004; this dropped to 10.@9%2006; it bounced back to 12% in 2008 and contnue
upward to 13.2% in 2010. However, these differeraresnot statistically significant, so we can coadel that the
percentage of citizens participating in municip&etings has not varied in the 2004-2010 period.
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Figure VII.6. Attended a Municipal Meeting in El Savador, 2004-2010
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When placed in comparative perspective with theeottountries included in the 2010 survey, it can be
seen that El Salvador is among the countries viighhighest rates of participation in municipal nregt, only
below the Dominican Republic, the United Stateq)adia, Guatemala, Venezuela and Trinidad & Tobago.
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Figure VII.7. Attended a Municipal Meeting in Comparative Perspective, 2010

The questionnaire included the question: “NP1B.vilfat extent do you believe municipal officials pay
attention to what people request at these meetifilge® pay attention: (1) A lot, (2) Somewhat, (H}le, (4) Not
at all, (8) Doesn’t know/Doesn’t respond.” In Figu¥Il.8 it can be seen that according to the 204&tadthe
evaluation is tinged by a certain skepticism inatieh to municipal officials’ interest in respondirto the
population’s demands: 13.7% believe they pay aflattention; 26% somewhat; 40.7% little, and 1968bat all.
Practically 6 in 10 persons believe officials pitye or no attention to what people request as¢hmeetings.
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¢Hasta qué punto cree usted que los funcionarios
de la municipalidad hacen caso a lo que la gente pide
en esas reuniones?

Fuente: Barometro de las Américas por LAPOP

Figure VI1.8. To what extent do you believe municigl officials pay attention
to what people request at these meetings? 2010

In Figure VII.9 we can see that this evaluationvehaelatively little improvement in the studies five
2004-2010 period; the differences are not stasityicignificant.
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Figure VI1.9. To what extent do you believe municigl officials pay attention
to what people request at these meetings? 2004-2010
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Presenting Requests or Seeking Help

Attending meetings can be considered a passiveolpgrticipating in politics, therefore the queataire
included an item aimed at measuring a more diremtnmar of participation: “NP2. Have you sought dasise
from or presented a request to any office, offjcal councilperson of the local government durihg past 12
months? (1) Yes, (2) No, (8) Doesn't know/Doesmbwer.” In 2010, 14.5% had requested the help ef th
municipality.

¢Ha solicitado ayuda o ha presentado
una peticion a alguna oficina, funcionario, concejal
o sindico de la municipalidad durantes los ultimos 12 meses?

Fuente: Barometro de las Américas por LAPOP

Figure VII.10. Presented Request at the Municipalif during Past Year, 2010

This item was part of the 2004, 2006, 2008 and 20i®eys, making it possible to compare the four.
Figure VII.1 shows the percentage of Salvadorans sdught help or presented a request was 12.2%0#; 2his
increases to 20% in 2006; it dips down to 15.692008, and to 14.5% in 2010. However, the differenewveen
2008 and 2010 is not statistically significant, @fhleads to the conclusion that the percentagalvB8orans that
sought aid or presented a request has not varied.
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Figure VII.11. Sought Help at Municipal Governmentover Time, El Salvador, 2004-2010

Figure VII.12 presents the results of the regresdéar who is more likely to seek the aid of thedbc
government in the case of El Salvador in 2010. ddwedfficients are presented in Appendix VII.1 (a #nd of the
chapter). Basically there were three variables tilvated out to be statistically significant in tim@del. Those who
had attended a municipal meeting; those who liveniall municipalities or in a rural area; and thodth a lower
educational level are more likely to seek aid atrtiunicipality.
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N =1544
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Figure VII.12. Who is more likely to seek aid at tle local government level? El Salvador 2010

Continuing with the issue of presenting requestdemnands at the municipality in 2010, another itead
as follows: “MUNI10. Did they resolve your issue rquest?” Here, 30.2% answered that their issuedrest
had been resolved.
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No
69.8%

¢Le resolvieron su asunto o peticion?

Fuente: Barometro de las Américas por LAPOP

Figure VII.13. Did they resolve you issue or requé® El Salvador, 2010
Looking at the item in comparative perspective wite other countries included in the 2010 survey, w

can see that El Salvador is in an intermediatetiposin terms of presenting issues or requesthatmunicipal
level in 2010.
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Figure VII.14. Presenting Requests at Municipal Gogrnments, Comparative Perspective, 2010

Satisfaction with Municipal Government Services

In order to measure citizen satisfaction with mip@at government services in general, the questioana
included the following item: “SGL1. Would you sdyat the services people receive at the municipaliey (1)
Very good, (2) Good, (3) Neither good nor bad ffa#) Bad, (5) Very bad, (88) Doesn’t know /dogse'spond.”
This question was part of the 2004, 2006 and 2008ys; therefore, the following figure presents domparison
of the results. Overall, the levels of citizen s@ttion with municipal services practically remainchanged
between 2006 and 2010.
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Figure VII.15. Would you say the services the munipality gives people are, 2004-2010

To simplify the comparison, the response optiomglits item were changed to a 0-100 scale, andr€&igu
IV.16 shows the results. We can see that the agesatisfaction with municipal services in 2004 \B&s3; it dips
to 54.5 in 2006; then it drops to 53.5 in 2008, amales further down to 52.9 in 2010. However thdifferences
are not statistically significant.
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Figure VII.16. Comparison — Average Satisfaction vih Municipal Services 2004-2010
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Figure VII.17 presents the results from the regoessn satisfaction with municipal services in tase of
El Salvador, 2010. The coefficients are includedAppendix VII.2 (end of chapter). Basically, themee five
variables that turned out to be statistically digant in the model: size of place of residencethia sense that, to
the extent that municipalities are smaller or ruthe level of satisfaction with services decreasex, where
women are more satisfied with municipal servicemtmen; and age, which presents a “u” curve, thataung
people and seniors show higher levels of satisfaatompared with middle-aged adults. As for thecgption of
personal economic situation and trust in the mpaidy, those who are less satisfied with their ogaonomic
situation and those that trust least in local gowemt, are less satisfied with municipal services.
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Figure VI1.17. Determinants of Satisfaction with Local Government Services, El Salvador 2010
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Trust in Management of Funds

The questionnaire included the following item: “MUBN To what extent do you trust the city hall to
manage its funds well? (3) A lot, (2) Somewhat, [tjle, (0) Not at all, (88) Doesn’t know, (98) Bsn't
Answer.” In Figure VII.18 it can be seen that 13.t¥Ust a lot, 25.6% trust somewhat, 35.9% truelibnd 25.5%
do not trust at all.

Mucha confianza
13.1%

Nada de confianza
25.5%

Algo de confianza
25.6%

Poca confianza
35.9%

Grado de confianza tiene usted en el
buen manejo de los fondos por parte de la alcaldia

Fuente: Barometro de las Américas por LAPOP

Figure VII.18. Level of Trust in Proper Managementof Funds by City Hall, El Salvador, 2010

This item was included in the 2004 and 2008 studiegefore, it is possible to compare the datenftbe
2010 with those from previous studies. In Table. VIt can be seen that, in general terms, therédbbas a small
upward trend in levels of trust in in proper fundmagement by the city hall.

Table VII.1. Level Of Trust In Proper Management d Funds
by City Hall, El Salvador 2004-2010

2004 2008 2010
o tuet 487 489 388
(32.91%) (32.56%) (25.49%)
Trust little 554 510 546
(37.43%) (33.95%) (35.87%)
Trust Somewhat 304 345 389
(20.54%) (22.97%) (25.56%)
135 158 199
Trust A Lot (9.12%) (10.52%) (13.07%)
ot 1,480 1,502 1,522
(100.00%) | (100.00%)| _ (100.00%)
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Support for Decentralization

An item was included in the questionnaire that @ratexploring the level of support for decentiatiian.
The question was whether more resources and rabpities should be assigned at the governmentional
level or at the local level. The wording was adodfek: “LGL2. In your opinion, should more resporikiles and
more money be given to the municipality, or shdtlel national government be allowed to assume maoraaipal
level responsibilities and services? (1) More tg ball, (2) Let the national government assumearabligations
and services, (3) No change, (4) More to the mpaliy if it improves services, (88) Doesn’t kno(@8) Doesn’t
respond.” The 2010 data show that 52.9% of thosaniewed believe the national government shouklime
more responsibilities and services, whereas 43%fatfee opinion that more resources and resportssilshould
be assigned the municipality. There is even 1.38gifcding more resources and responsibilities torthmicipality
but on condition that services improve; altogethigis is 44.3% favorable opinion for the local gowaent; and
2.8% prefer no change. In Figure VII.19 we compahedresponses to this question over the period 2892010.

60
53.0%
52.9%

51.6%
47.2%

50 44.2% _

43.0% [ ]
41.4%

38.4% |

40 [

30

Porcentaje

20

10

5.6% 1%

41% "
2.8% 30% 3.0% g
E £ | [
T T T T T T T

T T T T T T T T T
2004 2006 2008 2010 2004 2006 2008 2010 2004 2006 2008 2010 2004 2006 2008 2010

Mas Gobierno nacional asuma No Mas al municipio
al municipio mas obligaciones y servicios cambiar nada si da mejores servicios

S 95% Intervalo de confianza (Efecto de disefio incorporado)

Fuente: Barometro de las Américas por LAPOP

Figure VII.19. Whom should more resources and respwibilities go to? 2004-2010
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Conclusions

This chapter examined Salvadorans’ attitudes aatlations about local government. The data provides
evidence there is greater proximity between ciszand local government in terms of having requebtdg or
cooperation to solve their problems.

In previous studies, the municipal government higtiér levels of citizen trust compared with theioal
government, and this level remained stable in ©@42008 period. However, due to the significamtréase in
trust in the national government in the 2010 stwdyich as noted in the previous section, is tiethwalternance
and high levels of approval for president Funesy tize local government is below the national gowent in
terms of citizen trust.

Likewise, relatively low levels of citizen parti@pon were reported regarding two aspects thatstingey
looked at: attending a town meeting or municipaletimgy (13.2%), and seeking help or presenting reigue
(14.5%). The levels that correspond to the 201@ysto not collect statistically significant differees with
regards to the 2008 study.

We also found low levels in citizens’ perceptiorfsnaunicipal officials’ interest in responding toeth
populations petitions: 13.7% believes they paytaiattention, 26% somewhat, 40.7% little, andb¥® not at all.
Practically 6 out of 10 persons believe that offi€ipay little attention or none at all to peopleguests at these
meetings. Also, we examined levels of satisfactitth municipal services. Almost 25% of Salvadorahst is, 1
in 4 people feel dissatisfied with their local gowaent’s services. Five predictors for satisfactidth municipal
services were statistically significant: size ogagrsex, age, perception of personal economictisiftyand trust in
municipality.

Additionally, it was found that there has been alsrverall increase in the levels of trust in good
management of funds at the city halls.

Finally, we saw there are more favorable opiniohthe national government in terms of assigningemor

resources and responsibilities: 52.9% point to iagonal government and 44.3% the municipal govermtm
whereas only 2.8% say they would change nothing.
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Appendixes

Appendix VII.1. Determinants of Who is More Likely to
Seek Help of the Local Government, El Salvador 2010

Coef. t
Trust in the municipality 0.042 -1.39
Has attended a municipal meeting 0.282 -8.37
Size of area of residence -0.073* (-2.61)
Age -0.154 (-1.30)
Age squared 0.125 -1.06
Sex 0.03 -1.36
Years of education -0.072* (-2.47)
Constant 0 -0.02
R-squared = 0.09
N. of cases = 1544
* p<0.05

Appendix VI1.2. Determinants of Satisfaction with Local Government Services, El Salvador 2010

Coef. t
Size of area of residence -0.069* (-2.83)
Quintiles of wealth 0.029 -1.45
Sex 0.064* -2.71
Age -0.277* (-2.37)
Age squared 0.271* -2.3
Years of education 0.063 -1.97
Participation in local government meetings -0.011 -0.48)
Sought help from municipality 0.045 -1.44
Perception personal economic situation -0.104* 3en.
Perception personal retrospective economic sitnatio -0.021 (-0.80)
Trust in the municipal government 0.436* -21.29
Constant -0.001 (-0.05)
R-squared = 0.217
N. of cases = 1531
* p<0.05
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Chapter VIII . Mediation Centers

Introduction

In this chapter we deal with Salvadorans’ opinioegarding a project promoted by the Office of the
Attorney General of El Salvador. The project cossedf creating and maintaining Mediation Centerkiclv seek
to intervene in citizen conflict resolution, to ¢ébute to find solutions that prevent the escalaflsterpersonal
and legal conflicts, and avoid congestion in trstige system and at public institutions.

Nowadays, conflict is resolved by negotiation, klgo by way of force. The State is empowered to
administer both types of strategies in order toi@&hthe results that it may esteem convenient. é¥ew the
character of political regimes is not always linkedthe way conflicts are resolved. That is, negains are not
always the only channel for conflict resolutionaimemocracy; neither is force the only instrumardictatorships
and authoritarian regimes. Actually, the differeties in the respect for human rights, which arersal values,
the observance of certain procedures associatédthngtrule of law, and the degree to which theqgppie that no
citizen is above the law is in operation.

The justice system, the law enforcement agencied,tlaose institutions that guarantee transparency i
public management all constitute fundamental imsénts to channel and solve social conflicts, whelletween
the state and the citizens, or among the citizélesnselves. However, on occasion institutional desigd
traditions inherited from past authoritarian reginmamong other factors, may erode the instituticagacities, or
they may prevent them, even in a democratic regimadequately channel conflicts, not only those #ve most
politically relevant, but also, and above all, thdbat arise on a daily basis. In the long rurs thck of capacity
may affect the government’s ability to procure airtievels of order and social integration, whicaynbecome a
threat to democratic stability. The emergence ahnemic crises, such as that presently underwayiffarent
countries, puts to the test these capacities folakintegration and conflict resolution, as thendncrease in
number and intensity as the crisis affects largéose of the population.

This chapter is divided into two parts. The firstdises briefly on citizens’ opinions about the wlagy
respond when faced with conflict, whereas the sggamt presents the results regarding the Medidiemters.

Conflict Resolution

What do Salvadorans do when faced with a confli@ possible conflict? Citizen response toward letinf
was explored by means of the following item incldidethe Salvadoran AmericasBarometer questionnaire

ELSB52. What would you do if you had to face a conflict, whether legal, civil, interpersonal or any other kind? [Read alternatives]
(1) Do nothing, (2) Try to settle with the other party, (3) Solve it your own way, (4) Go to an authority (Judge, Police, Attorney General),
(5) Hire a lawyer (9) Use a mediation center (88) Doesn’'t know, (98) Doesn’t answer

The results are presented in the following figumed they reveal that citizens would use formal lmgedl
mechanisms in order to solve conflict. For instaradmost one fourth (24.3%) would go to an autlyofjitolice,
court, attorney general), while a similar perceataguld hire a lawyer; then, 21.2% said they wogddto a
mediation center, such as those promoted by tredy General's Office, and 19.1% said they wonjdd settle
with the other party. This means that practicaby®of the people would use legal means to faceliconjust
fewer than 7% said they would do nothing, and teas 5% declared they would solve it their own waliyding
to possible strategies outside the legal ordehiofs.
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/Acudiria a una autoridad judicial 24.3%

Conseguiria un abogado 24.0%

Usaria centro de mediacion 21.2%

Conciliaria con la contraparte 19.1%

No haria nada 6.6%

Lo resolveria a su manera

T T T T T
5 10 15 20 25

o -

¢Qué haria en el caso de que usted enfrentara un conflicto?

Fuente: Barémetro de las Américas por LAPOP

Figure VIII.1. What would you do if you had to face a conflict?

All in all, this is good news, because it indicatbat the percentage of people willing to bypasmlle
mechanisms is very low. When these results are aogdpwith those obtained in previous years, thesris\better
still. As can be seen in the following table, thergentages of people who said that they would tarmhe
authorities or would hire a lawyer remains pradtycanchanged since 2004; however, the number oplgewho
said they would use the Mediation Center has imm@asteadily and significantly over the same period
furthermore settlements have also increased. Buinihst important thing is the drop in the percemtaigpersons
that would do nothing or would solve them their oway. The percentage of persons who would facelictsiin
private has decreased from 13.4% in 2004 to 4.920%0. The latter suggests that, overall, the Giddealiation
Centers has had a positive effect on the mannehich citizens solve their conflicts because itde®informal—
and potentially illegal—practices for solving difémces.

Table VIII.1. What would you do if faced with a corflict? in Comparative Perspective, 2004, 2006, 2010

2004 2006 2010 All

Nothing (n) 167 143 101 411
(%) 11.41 8.58 6.59 8.81
Settle with the other party (n) 263 376 293 932
(%) 17.96 22.57 19.11 19.99
Solve your own way (n) 196 210 74 480
(%) 13.39 12.61 4.83 10.29
Turn to authority (n) 362 363 372 1,097
(%) 24.73 21.79 24.27 23.53
Hire a lawyer (n) 360 392 368 1,120
(%) 24.59 23.53 24.01 24.02
Use a Mediation Center (n) 116 182 325 325
(%) 7.92 10.92 21.20 6.97

The way in which citizens solve conflicts was atseasured by providing the respondents with a céacre
situation and asking them who they would go toriteo to solve this dilemma. The situation was femence to a
conflict that shows up relatively frequently in adloran courts, that is, a property conflict orpdie. The
question was worded as follows:
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ELSAY?7. Suppose you had a problem with a piece of property someone else claims is theirs. Who would you go to in order to solve this
problem? [Do not read alternatives)

(0) City Hall (1) A non-governmental organization (NGO) that provides assistance
(2) A friend or relative with influence in the government
(3) A court of law (4) The police

(5) A government office in charge of these issues
(6) A friend or relative with experience solving issues
(7) A lawyer (88) DK (98) DA

The results to this item confirm those obtainedhi@ previous question, that is, the majority ofzeihs
would use legal channels in order to solve theulesp37.4% would hire a lawyer to represent thetn9% would
seek help at a government office; 18.9% would gthéocourt of law; while 5.3% would go to local gorment,
and 3.2% would seek out the police. This meansahat 95% of Salvadorans would use legal meangabwlith
a property dispute. Aside from turning to a nonguownental organization, a mere 3% would use inforznal
potentially illegal means.

A un abogado
A oficina del gobierno
A un tribunal de justicia

Alcaldia

AlaPNC |[3.2%]
A organizacion no gubernamental

/A alguien experimentado resolviendo problemas | g.gv

A persona con influencias gobierno ’ 0.7%

T T T T
10 20 30 40

o

&A quién acudiria para resolver disputa de propiedad?

Fuente: Barometro de las Américas por LAPOP

Figure VIII.2. Who would you turn to in order to solve a property dispute?

When we compared these results with data from ®@4 2and 2006 studies, we found, overall, that

citizens’ responses are similar over time, excepttiie percentage of persons that would go to amovent
office. In fact, this percentage has gone from 24%004, to 24% in 2006, and to 33% in 2010 (sedd ¥111.2).
This is probably the effect of the presence of M#&dh Centers and their impact on the behavioradnflict
resolution on the part of citizens.

Table VIII.2. “Who would you go to in order to solve a property dispute?” 2004, 2006, 2010

Who would you go to? 2004 2006 2010
A lawyer 42.8 43.4 37.4
A government office 21.0 23.6 32.9
A court of law 19.0 12.2 18.9
The City Hall 9.0 14.0 5.3
The police 3.4 2.0 3.2
A person with experience solving problems 2.4 2.4 70
An NGO 1.4 1.1 1.0
A person with government influence 0.5 1.4 1.7
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In summary, in 2010 Salvadorans showed they are intgrested in solving conflicts using legal chelan
and government offices than by informal solutiofisis constitutes a significant change in citizetituades toward
conflict resolution, and Mediation Centers coulddedind this.

Mediation Centers

What is the extent to which Salvadorans know orehlagard about these relatively new institutions? To
answer this question, the 2010 version of the ApasBarometer included a series of items on Medialienters.
The first question had to do with the knowledgeptedave of these centers, and the wording wasllasvé:

ELSB56. Have you heard of the existence of mediation centers promoted by the Attorney General's Office?
(1) Yes [Continue] (2) No [Go to ELSAY7]

The data indicate that a little over 40% of Salvads have heard about the Attorney General’'s Miediat
Centers (Figure VII1.3). This, once more, is goedvs for the people behind this project, particyladnsidering it
is a relatively new project that was little known gears ago.

Actually, if this data is compared with that ob&dnin previous years, a significant increase caseea in
the population’s knowledge of Mediation Centers2@®4, only 11.4%, or one in ten Salvadorans, wag@these
institutions existed; by 2006, awareness had reh8086 of the population, which means that pradticahe in
three Salvadorans knew about the centers at ttma&; tin 2010, two out of five Salvadorans knew abihgt
Mediation Center&® A good deal of the increment in awareness tookepleetween 2004 and 2006, but data
indicate that by 2010 still more people are leagrabout Mediation Centers (Figure VIIl.4).

Even though almost 60% of citizens have yet to fasout the Mediation Centers, the percentage of
awareness can be considered high given that, iargkra lot of citizens are not aware of the exristeof many
national institutions, including institutions thete older such as the Court of Auditors. Therefoi® important to
explore who the people are that have heard abeuMidiation Centers. To this end, a logistic regjms was
created to identify the factors that distinguisbsth who know about the Mediation Centers, fromeheiso do not.

®31n 2008 there were no questions about Mediatiom&se in the AmericasBarometer survey.
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¢Ha escuchado hablar de los
Centros de Mediacion de la Procuraduria?

Fuente: Barometro de las Américas por LAPOP

Figure VIII.3. Awareness of Mediation Centers, 2010

42.3%

40

30.0%

11.5%

¢Ha escuchado sobre los Centros de mediacion?

T T T
2004 2006 2010

Ao

|:| 95% Intervalo de confianza (Efecto de diseiio incorporado)

Fuente: Barometro de las Américas por LAPOP

Figure VIII.4. Awareness of Mediation Centers, 20062008, 2010

As can be seen in Figure VIIL5, there are only taciors that distinguish awareness of Mediationt&es:
age and level of education. In fact, awarenesheaxd institutions increases as people enter adwlthotil the age
of 45; over half of Salvadorans between the age36oind 45 are aware of the existence of Medidfienters.
Beyond this, awareness drops off among personsitbailder, but is not as low as it is among yopegple.
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Fuente: Barometro de las Américas por LAPOP

Figure VIII.5. Determinants of Awareness of Mediaton Centers, 2010

In the case of schooling, results indicate a dieaar relationship. The higher the level of ediaatthe
greater the awareness of Mediation Centers is.eftwey, only 37% of persons with no education kndow the
Centers; this percentage climbs to a little ove¥48mong Salvadorans who have finished primary oorsgary
school, and almost reaches 50% among those witiehegucation (Figure VIII.6).

It is interesting to note that neither gender, eooic standing, nor area of residence seem to haesfect
on people’s awareness of Mediation Centers. Inrotfeeds, the degree to which people are aware afidien
Centers is not dependent upon gender, or incomplage of residence. It only depends on age andatidm.
Neither does awareness of these centers dependvargtbeen a victim of crime, which suggests thatpgeople
who are going to these centers are those who lenféats that have not necessarily escalated intoes.
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Figure VIII.6. Awareness of Mediation Centers by A@ and Education, in Percentages

Citizens were also asked about the quality of tiferination they had about the Mediation Centers.
Concretely, they were asked whether they thougtttwinat they knew about these centers was enougbtoihe
item used to explore this is shown below, and & waly put to people who knew about Mediation Cente

ELSB57. Do you consider that the information you have about the Mediation Centers promoted by the Attorney General’s office
L is..?

(1) Adequate (2) Not enough (88) DK (98) DA (99) NA

As can be seen in Figure VIII.7, where the resoitthe question are presented, two thirds of threqres
that knew about the existence of the centers,i$h@B.6%, considered that the information they hhadut them
was still insufficient. Only a third believed thbgd adequate information about these centers. i@gossme of the
results not shown here, people that tended to @mpbout the scarcity of information about MediatCenters
were women, younger people, and those who livaerutban centers in the country. In fact, amondatter, 67%
complained to the surveyor about not having endafgrmation about the centers, compared with 56%ucdl
area inhabitants who said the same.
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Adecuada
36.4%

No es suficiente
%

¢Considera que la informacion que usted tiene
acerca de los Centros de Mediacion es adecuada?

Fuente: Barometro de las Américas por LAPOP

Figure VIIL.7. Opinion about Information Regarding Mediation Centers, 2010

How much do citizens approve of the existence isf kind of center? To explore approval for Mediatio
Centers, the following item was included in the 2@dund questionnaire.

' ELSBS58. Do you strongly agree, agree, disagree, or strongly disagree with the Mediation Centers promoted by the Attorney General's Office?
. (1) Strongly Agree (2) Agree (3) Disagree  (4) Strongly disagree (88) DK (98) DA (99) NA

The results indicate that about 87% of Salvadovelns are familiar with these centers said they agneg
should exist, that is, the great majority of citigesupport these institutions. However, this hagrel of approval is
not new. In fact, in previous years, those who kadwaut the Mediation Centers exhibited even higieecentages
of support (see FigureVIIl.8). Nevertheless, altjtouhese differences are statistically significahis decrease
does not change the idea that the great majoritjtiaEns support these institutions.
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Figure VIII.8. Mediation Center Approval 2004, 2006and 2010

Finally, the survey asked citizens their opinioroatbthe importance of these Mediation Centers. The
wording was as follows:

ELSB59. In your opinion, these Mediation Centers promoted by the Attorney General’s Office are...
(1) Not important (2) A little important  (3) Important (4) Very important
(88) DK (98) DA (99) NA

Once again, the majority of respondents who knesutMediation Centers were of the opinion that they
are important or very important. As can be seerthin following figure, 80% described these instiing as
important or very important; while only 19% sawtrthas a little or not important. When looking at¢halata over
time, it can be seen that there has been a shifipinions regarding this issue: the great majooitycitizens
consider these centers to be very important.
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Figure VIIL.9. Opinion about Mediation Centers’ Imp ortance, 2010
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Figure VII1.10. Opinion about Mediation Centers’ Im portance over Time, 2004, 2006 and 2008
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Conclusions

In this chapter we have explored the way Salvadort@zens solve conflicts. We have also evaluakesifr t
awareness of the Mediation Center project prombyetthe Attorney General's Office, and their opirsabout the
centers.

Data indicate that citizens make more use of legethanisms to solve conflicts. Reliance on public
institutions — whether part of the justice systdéamy enforcement agencies, or Mediation Centers euisently
Salvadorans’ first choice when seeking help in cinfesolution. Engaging lawyers is another sggtéhat is
frequently used by a sector of citizens. Respotisgsfavored the use of informal mechanisms, sisch eelative
or friend with political influence, or availing oself of persons who have their own way of solvihipgs, has
decreased significantly in recent years.

This may be tied to the growing awareness and tidéediation Centers. According to data collected in
the 2010 survey, over 40% of citizens now know altbe centers. This percentage is much higher st had
been found six years ago when these centers weeded: Knowledge of these centers is associatdd waity
favorable opinions. Almost all citizens who knowoabthese centers regard them in a positive litjigy favor
their existence, and consider them to be very itapor The only problem that the results obtainec lshow is
that a significant number of respondents consitlat they still do not have adequate informationualibem.
Therefore, it is clear that, along with the goalediching a greater number of people, these ceméeis to provide
people with adequate information.
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Appendixes

Appendix VIII.1. Determinants of Awareness of Medidion Centers

“Have you heard of Mediation Centers?”
Coefficients (t)

Woman -0.027 (-0.51)
How old are you? 0.241* (4.58)
What is the number of years of education you cotefle 0.234% (3.46)
or passed?
Quintiles of wealth 0.025 (0.42)
Size of area -0.002 (-0.03)
Crime Victimization 0.053 (1.08)
Constant -0.318* (-5.32)
F =5.27
N. of cases = 1545
* p<0.05
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Appendix A: Technical Description of the El Salvado Study

Determinacion de la muestra
1.1 Universo poblacional

El universo de estudio comprendio la totalidad géfica del pais, el cual ésta compuesto por 14rtepantos y
262 municipios, incluyendo tanto las zonas urbymasales de éstos.

De acuerdo a la Proyeccion de Poblacion de El 8aiva995-2025 de la Direccién General de Estadistic
Censos del Ministerio de Economia (DIGEST|@) pais contaba en el 2007 con una poblaciéhdet, 104,999,
de la cual el 60.28% estaba concentrada en lass amb@nas del pais y el restante 39.72% corresparide
habitantes de las zonas rurales.

1.2 Poblacion
Las unidades objeto de estudio correspondié ablpidn mayor de 18 afios, residente en hogares.
1.3 Método de muestreo

El primer criterio para disefar el procedimientontgestreo es que la muestra resultante reflejasgésofielmente
posible la totalidad de la poblacién salvadoreémando como base la Proyeccion de Poblacion déréedion
General de Estadisticas y Censos del Ministerigatgmomia (DIGESTIC).

El sistema de muestreo utilizado fue probabilistesiratificado y multietapico, por conglomeradaagatorio en
la seleccién de las unidades en cada una de [gaseae comprende el muestreo.

El muestreo fue estratificado segun los 262 muitisigue corresponden a los 14 departamentos delyeadnto

con varias etapas de seleccion de la unidadesn gnimer momento se seleccionaron las Unidadesdpidside

Muestreo que corresponden precisamente a los miosciluego las Unidades Secundarias que correspoad
segmentos censales en el area urbana y cantonglsaeea rural, posteriormente se eligieron las abhéd de

Tercera Etapa conformadas por manzanas Yy finalnsenédigieron conglomerados de 6,7 u 8 viviendasl easo

del area urbana —dependiendo del estrato- y 12ndas en el area rural. Dentro de cada estratoRa4’s se

seleccionaron de acuerdo a la probabilidad propoatial tamafio poblacional de cada municipio.

En cada vivienda se seleccion6 un unico hogar yraele éste se entrevistaron a una sola personarrdayl8
afios que cumpla con los requisitos de sexo y estpeerida para completar la muestra.

1.4 Marco muestral
Dicho marco estd compuesto por la cartografia teiganida de la Direccion General de Estadistic&ensos

(DIGESTIC), la cual incluye tanto a las ciudadedasezonas urbanas del pais como a los cantonesoqueende
la zona rural.

" These figures were created by the General Buré&tatistics & Census (DIGESTIC) in the Ministry thfe Economy, based on the 1992
Population Census. See: “Direccion General de Esteds y Censos (DIGESTIC), Fondo de poblacidtadéNaciones Unidas (FNUAP) y
Centro Latinoamericano de Demografia (CELADE) ()9@&yeccion de la poblacion de El Salvador 1995-2@4&n Salvador: Ministerio
de Economia.” This census provided the basis forcgiculations that correspond to this samplirgp aking the aforementioned population
projection as a basis for the projection.
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La mayor parte de la cartografia censal esta azadal hasta 1996 y otra al 2000, como parte dedbserzos
hechos por la DIGESTIC para actualizar su infordraaile base para las Encuestas de Hogares de Rospdsi
Multiples. Pero hay que mencionar que una parta dartografia que sera utilizada en la encuestagmonde a la
levantada durante la ejecucion del censo de 1982Zwyal no ha sido actualizada posteriormente, psra Unica
con la que se cuenta en la actualidad, sobre to@éb@aso de algunos mapas de la zona rural.

1.5 Tamaiio de la muestra
Se establecié de antemano realizar un total dé EbDevistas. Tomando en cuenta el dato antegongiderando

un 95% de confianza (Z), una varianza de 50% (pgrrer muestral estimado es del +/- 2.5%. Parabéster
dicho error se hizo uso de la siguiente formulafigla para poblaciones infinitas:

E= %J;pq/n

donde,

E= \d.96§(0.5) (0.5) /1,500 = 2.5

La forma de seleccion de la muestra fue polietapiealizando dentro del proceso de muestreo unia der
estratificaciones que permitieron seleccionar unagtia aleatoria.

1.6 Determinacion de la muestra por estrato y areas uimo/rural

Por la falta de informacion sobre la cantidad poblaal urbana y rural por municipio, se procedgstimar dicha
poblacién utilizando las tasas de crecimiento ataraio de la zona urbana como rural a nivel natid®eara lo
anterior, se hizo uso de los datos existentes sblmmecimiento poblacional tanto en lo urbano cando rural de
los afios 1995, 2000, 2005 y 20%@ara poder estimar los datos municipales de mtpega el afio 2007. Asi,
tomando los datos del Censo Nacional de 1992 deisMrio de Economia y la Direccién de Estadistic&@&nsos
(DIGESTIC), se obtiene la informacion poblacionat pmunicipio para el afio 1992. A estos datos seiso la
tasa de crecimiento poblacional anual estimada glgrariodo de 1992 a 1995 para obtener la poliagidana y
rural para el afio 1995.

Por ejemplo, la tasa de crecimiento anual del dreana entre 1992 y 1995 fue de 8.2%. Para eskinpoblacion
urbana por municipio para 1995 se hizo uso deglaeste formula:
Poblacion urbana municipal para 1995(8.2/100) x Poblacién urbana municipal en 1992

x 3 + Poblacién urbana municipal en 1992

En el caso de la zona rural, se tenia que la saetimiento anual fue de —1.1%. Para estimaoltdapion rural
por municipio para 1995 se hizo uso de la siguitartaula:

Poblacion rural municipal para 1995[%€1.1/100) x Poblacién rural municipal en 1992
x 3 + Poblacién rural municipal en 1992

Obteniendo el dato poblacional urbano — rural ponigipio para 1995, se realizo el mismo procedinagemterior
para calcular dicha poblacion al 2000, al 20042@06 y luego al 2008 basandose en los datos ob&nid
anteriormente. Las formulas utilizadas para catclagoblacion urbana y rural para 2000, 2004, 22088 y
posteriormente para 2010 son las siguientes:

" These data correspond to the Projection of theuRtipn of El Salvador, 1995-2025, prepared by EHEESTIC (General Bureau of
Statistics & Census) based on the 1992 Populat@rs@s.
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Poblacion urbana municipal para 20Q((2.6/100) x Poblacion urbana municipal en 1995
X 5] + Poblacion urbana municipal en 1995

Poblacion rural municipal para 200{JE.3/100) x Poblacion urbana municipal en 1995
x 5] + Poblacion urbana municipal en 1995

Poblacion urbana municipal para 20Q4(2.3/100) x Poblacion urbana municipal en 2000
x 3] + Poblacion urbana municipal en 2000

Poblacion rural municipal para 200 &.2/100) x Poblacién urbana municipal en 2000
x 3] + Poblacion urbana municipal en 2000

Poblacion urbana municipal para 20Q§(2.3/100) x Poblacién urbana municipal en 2004
x 2] + Poblacién urbana municipal en 2004

Poblacion rural municipal para 200 &.2/100) x Poblacién urbana municipal en 2004
x 2] + Poblacién urbana municipal en 2004

Poblacion urbana municipal para 20Q§(6.8/100) x Poblacion urbana municipal en 2006
x 2] + Poblacion urbana municipal en 2006

Poblacion rural municipal para 200§ .36/100) x Poblacion urbana municipal en 2006
x 2] + Poblacion urbana municipal en 2006

Teniendo la cantidad poblacional por zona urbanargl en cada municipio y por ende la cantidad tetacada
uno de ellos, se procedio en un primer momentadratifiear la poblacion con base en la cantidathalgitantes por
municipio, éstos ultimos son en este caso las del@rimarias de Muestreo. El primer estrato estabformado
por aguellos municipios con méas de 100,000 haleisagéstos municipios tienen una probabilidad decs&in de
1; es decir, quedan autoseleccionados dentro deuéstra); el segundo estrato contenia a los mumoscigon

50,000 a 100,000 habitantes; el tercer estratespondia a los municipios con 20,000 a 50,000 dateit y el
cuarto y ultimo estrato incluy6 a los municipiosiecoenos de 20,000 habitantes.

En un paso posterior, se determiné el nUmero detdsoh aplicar por estrato de acuerdo a la cantidaidcional
que aglutinaba cada uno de ellos. Asi, el estradocomprende el 39.40% de la poblacién total did, geor lo que
tendria que realizarse en dicho estrato 591 botkiamtal de las 1500 establecidas para la mudstestrato dos
comprende el 16.93% de la poblacion total, en sstéida tendria que aplicarse 254 encuestas, tiggasstres y
cuatro aglutinan al 20.80% y 22.87% del total poblaal respectivamente, y corresponderia realiz2ry3343
encuestas en cada uno de ellos respectivamente.

De acuerdo a la cantidad poblacional urbana y qualconcentra cada estrato, se procedio a distlédbcantidad

de boletas para cada estrato establecido antentede acuerdo a la cantidad poblacional urbamsay en cada
uno de ellos. Asi por ejemplo, en el estrato 1ssiené que habria que realizarse 591 encuestagssdauibles 531
serian hechas en la zona urbana y 60 en la rurai ¥ucesivamente para cada estrato, a contimiseipresenta
el detalle de la distribucién de la muestra paragsty zona:

Tabla 1. Distribucién de la muestra por estrato yona

Estratos Tamafo de la muestra Muestra urbana MuesH rural
% n % n % n
Estrato 1 39.40 591 57.97 531 10.27 60
Estrato 2 16.93 254 15.39 141 19.35 113
Estrato 3 20.80 312 13.86 127 31.68 185
Estrato 4 22.87 343 12.77 117 38.70 226
Total 100.00 1500 100.00 916 100.00 584
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1.7 Ajuste de la muestra por “no cobertura”

En esta muestra no se admitié la sustitucion y pégero de unidades de muestreo con el objetivoidenalr los

sesgos que pueden generar esta sustitucion y emnplor lo mismo y para garantizar el desarradidadmuestra
con los tamafios minimos esperados, en un pasaiposte hizo un “ajuste por no cobertura” del tama@ la

muestra de cada zona (urbana — rural) de cadaestmscestratos, tomando en cuesta el factor dedbertura”.

Dicho factor utilizado para cada estrato y en zamhanas y rurales, es el estimado con base eqatiencia del
IUDOP en estudios anteriores. Por ejemplo, ensd d& los municipios del estrato 1, la tasa dectizertura” es
de 0.15 en la zona urbana y 0.2 en la zona ruml.f&se en lo anterior, el nuevo tamafio de la maupsta la
zona urbana del estrato 1 es el siguiente:

n=(1+t)xn

n'=(1+0.15) x 531

n=611

y en el caso de la zona rural
n=(1+t)xn

n'=(1+0.2)x 60

n'=72

Tabla 2. Distribucién de la muestra ajustada de aerdo a la “tasa de no cobertura” segun estrato yana

Estratos Muestra urbana ajustada Muestra rural ajugada Tamafio muestra ajustada
Estrato 1 611 72 683
Estrato 2 162 136 298
Estrato 3 146 222 368
Estrato 4 135 271 406
Total 1054 701 1755

1.8 Seleccion de las diferentes unidades de muestreo

Para continuar el proceso se eligieron los murgsipiue se incluirdn dentro de la muestra (dentrcada estrato),
luego se seleccionaron los cantones en las zoreesly los segmentos en las zonas urbanas. Hste proceso
de escogitacion de segmentos se llevd a cabo cisenctinto con todos los mapas censales de las adrass de
los municipios que componen la muestra, luego dkzee el proceso de segmentacion de los mismosuatlse
explicard detalladamente mas adelante-.

Para la seleccion de los municipios, se tomaratuenta el nimero de conglomerados que serian meceskegir
para completar la muestra urbana en cada uno destizgos. Para ello se definié de antemano que estrato 1
se escogerian conglomerados de 6 viviendas cadeenral estrato 2 y 3 serian de 7 viviendas y ezsthto 4
cada conglomerado tendria 8 viviendas. En el casesttato 1, se calculé que se realizarian 61&\ésiias en el
area urbana, esto se dividi6 entre seis para ab&#neimero de conglomerados necesarios, lo cuakaino
resultado un total de 102 conglomerados. Como &nestrato todos los municipios fueron autoseleedos, se
procedié a distribuir el total de conglomeradoscada municipio en proporcién al tamafio de cadadanellos.
Para lo anterior se utilizé el procedimiento quédescribid a continuacion.

Se construyd un listado de municipios por estratdenandolos del mas grande al mas pequefio dedacaida

cantidad de poblacién en cada uno de ellos. Adeahdistado contenia una columna con la suma aativalde
las poblaciones de cada uno de los municipios. d,usg eligié dentro del listado acumulativo unimigleatorio y
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se establecid un intervalo para realizar, a pdetiese inicio aleatorio, una seleccion sistemdakicbbs municipios
dentro de cada departamento. Para seleccionaicil aleatorio, se gener6 un numero aleatorio efa @strato
haciendo uso de la funcion RAND de Excel (nUmereatalrio normalizado entre 0 y 1), dicho numero se
multiplicd por el total de la poblacién que aglatia cada estrato y el municipio donde se ubicalzaréidad
resultante dentro del listado acumulativo, erarieh@r municipio seleccionado. Por ejemplo, en sbodel estrato

1 el nimero aleatorio generado por Excel fue dég8l3, al multiplicarlo por el total de la poblaciaglutinada en
dicho estrato (0.37812 x 2,688,878) dio como radolt1,016,718.5, dicho nimero se ubica en la ahtid
acumulada correspondiente al municipio de Soyapgdo mismo ese municipio fue el primero dondeikicé

el primer conglomerado dentro del estrato 1.

Luego para continuar con la ubicacién del totabdeglomerados correspondientes al estrato, seusiaale un
intervalo, el cual se determiné dividiendo el tadal la poblacion del estrato entre el nimero dgloamerados
necesarios para completar la muestra. Dicho intes& sumaba a la cantidad inicial que determirel@imer

municipio y asi, el municipio donde se ubicariasigliiente conglomerado era aquel donde se completizha
sumatoria, y asi sucesivamente hasta ubicar ¢éldeteonglomerados del estrato. En el caso dedtestr, todos los
municipios comprenden mas de un conglomerado,lgw@aho de que estos aglutinan una cantidad coabidede
poblacién. Continuando con el estrato 1, el interngue se obtuvo de dividir el total de la poblacdel estrato
entre el nimero de conglomerados necesarios (8,688,102) fue de 26,362, dicho intervalo fue sumada

cantidad del inicio (1,016,718.5 + 26,362) y seugbtel valor de 1,043,080 el cual indicé el segumimicipio

donde se ubicaria el siguiente conglomerado, gestescaso resulto ser el mismo municipio de SaygpaAsi se
procedié sucesivamente hasta ubicar el total dglomerados en el estrato. Cuando la aplicaciéradeiinatoria
del intervalo excedia la poblacion total del estrae acumulaba para continuar con el procedimidasae el
inicio del listado de dicho estrato. Este procedinto antes descrito se utilizo en cada uno de dtrates para
seleccionar los municipios a incluir en la muestrabicar dentro de ellos los conglomerados neaEsgrara
cumplir con la muestra de cada estrato.

Tabla 3. Listado de municipios del Estrato 2 utitado para la seleccién de los mismos

Municipio Poblacién Poblacion acumulada Ordgn de seleccion en
areas urbanas
Usulutan 90,020 90,020 4,5
San Marcos 86,298 176,318 6,7
Chalchuapa 83,135 259,453 8,
Cuscatancingo 79,735 339,189 9,10
Zacatecoluca 78,294 417,483 11
San Martin 76,781 494,264 12,13
Cojutepeque 68,241 562,505 14
llobasco 67,182 629,687 15,16
Izalco 66,965 696,652 17
San Vicente 63,967 760,619 18
Quezaltepeque 62,028 822,647 19
Metapan 61,871 884,518 20,21
Acajutla 60,767 945,284 22
Opico 59,203 1,004,487 23
Colén 54,865 1,059,352 1
La Unién 50,480 1,109,832 2
Sensuntepeque 50,463 1,160,295 3
Total 1,160,295

Numero aleatorio generado: 0.883199
Cantidad inicial de seleccién: 1, 160,295 x 01888= 1, 024,771
Intervalo obtenido: 1, 160,295 / 23 = 50, 448

La tabla 3 especifica como se seleccionaron losicipios en el estrato 2. En la primera columnais&n los
municipios que comprenden el estrato 2 del masdgrahmas pequefio en poblacion, la segunda colomeatra
la poblacién de cada municipio; en la tercera s$alldda poblacion acumulada y en la dltima se &fipa el orden
en el cual fueron seleccionados los municipios. €eeobserva, cuando la aplicacion de la sumaletimtervalo
excede la poblacion total del estrato se acumutag@antinuar con el procedimiento desde el ini@blidtado.
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Una vez seleccionados los municipios en cada esyraistribuida la muestra urbana en cada unodlidg, se
procedio a distribuir la muestra rural en cadaagstrPara ello, se aplicé el mismo procedimientizatio para
distribuir la muestra urbana, sélo que en estai@tasolo fueron listados de mayor a menor los mpius

seleccionados en el paso anterior, para distrimiesos mismos municipios la muestra rural. Pacasd de la
muestra rural establecio seleccionar conglomerdddl? viviendas, que para este caso cada congldmdeal?2
viviendas correspondera a un canton a seleccionar.

Hay que sefalar, que en el caso de algunos murscigiie segin en censo de 1992 ya no poseen goblacal y
que fueron seleccionados dentro de la muestravastrde proceso de distribucion de la muestra urbsma
eliminaron del listado utilizado para distribuislconglomerados necesarios para cubrir la muestsh en cada
estrato. En dichos municipios Unicamente se raalightotal de conglomerados que les corresporidaraiestra
urbana.

Posteriormente, se eligieron los diferentes pudeomuestreo dentro de cada municipio que deberdnceidos
en la muestra. Para ello se realizaron dos prodedios diferentes en funcion de la naturaleza deotea del
municipio. En las zonas urbanas se procedio aidigétia municipio en segmentos poblacionales cse ba los
mapas de la Direccién General de Estadisticas g@3e{DIGESTIC); mientras que en las zonas rurakesomo a
los cantones como unidad poblacional y se listpea ser elegidos de forma aleatoria.

En el caso especifico de las zonas rurales, sérelig por municipio seleccionado tantos cantonesioco
conglomerados fuesen necesarios para cubrir latraugara lo cual se hizo de una forma totalmeldateria,
pues en la mayoria de los casos fue necesario @lggamente un cantén por municipio y solamentalganos de
ellos fue necesario seleccionar dos cantones. &owiges fueron ordenados en orden alfabético deetroada
municipio seleccionado, luego elegia un numerotaligaentre 0 y1, ese nimero se multiplicaba paotll de
cantones pertenecientes al municipio y en el cagt@nse ubicaba en el nimero resultante era aelciabado;
cuando se requeria de dos cantones se realizoigse procedimiento para seleccionar el segund@oant

En las zonas urbanas, el proceso de selecciérs dedmentos donde se aplicaron las encuestasfematico con
un punto de arranque aleatorio utilizando los magmda DIGESTIC. Por municipio se seleccionarortdsin
segmentos como conglomerados le correspondan anuaiaipio; es decir, que en cada segmento sezagali

unicamente la cantidad de encuestas que le congsmun conglomerado, la cual varia en funciéresihto al
gque pertenece cada municipio, como ya se menciaeo@mente.

Cada mapa de los municipios muestra una zona ud&mds mil a quince mil viviendas y fueron diviakden
segmentos numerados correlativamente siguiendser#ncia en espiral. Cada segmento abarcara diredie
100 viviendas en aquellos municipios con bajas eotmaciones poblacionales y alrededor de 300 \i\asren
aquellos que son densamente poblados. Una vezdtigidos mapas, se procedié a calcular una coestard
permita seleccionar los segmentos de forma sisieanade acuerdo a la cantidad de conglomeradoslaue
corresponda a cada municipio para completar la trauegbana.

Luego, para cada mapa urbano se dividié el nUmersegmentos del mapa del municipio entre el nardero
segmentos que deberan ser incluidos dentro de &strall el cual corresponde al numero de conglorasrad
necesarios para cubrirla. Esto dio como resultadoaifra que se convirtié en un intervalo de rafijan segun la
cual se escogio los segmentos en funcién de um glenarranque aleatorio. Por ejemplo, si la diviglél nimero
total de segmentos entre el nimero de segmentesoger da como resultado 8, se escogera un nuheattors
entre el 1 y el 8, y a partir de ese numero segeséa los segmentos en un intervalo de 8 segmeMias.
concretamente, si el nimero elegido aleatoriamestel 6, se escogera el segmento con ese nimego, $&
sumaran 8 segmentos mas y asi el préoximo nimegmelsera el 14, y asi sucesivamente hasta teméinero de
segmentos estipulado para ese municipio.

La muestra contd con un total de 222 puntos de tmagediferentes, tomando en cuenta zona urbanaay +69
puntos de muestreo en la zona rural y 163 en la adrana-.
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La aplicacion del cuestionario se hizo por aproxiidia sistematica a los hogares ubicados en los esgig y
cantones. En el caso de la zona urbana se divali@ segmento en un ndmero determinado de manzanas,
conteniendo cada una de ellas una cantidad coesfantiviendas. Luego, se eligié dentro de cadeertp una
manzana en forma aleatoria. Posteriormente, deletrtada manzana seleccionada se eligié un congidmele

6,7 u 8 viviendas continuas —dependiendo del esaiajue pertenezca el municipio-. Dichas viviensiasgligieron

a partir de la vivienda situada mas al sur de lamzama seleccionada —esa fue la primera vivienda del
conglomerado- y las siguientes 5 viviendas (6 § covrespondieron a las viviendas que se encueotnatiguas a

la primera seleccionada, correspondiendo la manzakreccion a las agujas del reloj.

En los cantones se ubicé la vivienda mas al sucal@on y se tomaron las 11 viviendas contigualkaayepara
elegirlas se hizé igual que en la zona urbanaeess, e recorrio el cantdn siguiendo las agujhsealia.

En cada una de las viviendas que comprendan elauaado se ubicé a la persona que cumpla coretpgsitos
requeridos para la muestra. Los entrevistadordgcaxgn a las personas abordadas los objetivoggns general
de la encuesta y se entrevistaron Unicamente peaonas que quisieran colaborar, entrevistandm aaina
persona por hogar que cumpla con las caractedsteaexo y edad requeridas para completar la rauest

En la dltima etapa del muestreo se considerardragicuotas por sexo y edad de las personas a &nclesso con
el propdsito de asegurar una distribucion de lastnaeque corresponda a la distribucion de la pabiatotal del

pais en funcion de esas dos variables; asi comué&aneliminar el criterio de seleccion persondlateuestador
al escoger la persona a entrevistar en cada viaielals cuotas por sexo y edad estaban distribuida® lo

muestra la tabla 4.

Tabla 4. Distribucién de cuotas por sexo y edad
(Muestra ajustada por no cobertura)

Género Total
Hombre Mujer
Recuento 391 390 781
De 18 a 34 afios % de Grupos de edad 50.1% 49.9% 100.0%
Grupos de % de Género 52.5% 48.4% 50.4%
edad Recuento 354 415 769
35 afios y mas % de Grupos de edad 46.0% 54.0% 100.0%
% de Género 47.5% 51.6% 49.6%
Recuento 745 805 1550
Total % de Grupos de edad 48.1% 51.9% 100.0%
% de Género 100.0% 100.0% 100.0%

*Segun las proyecciones de poblacion para el 2066.DIGESTYC, FNUAP y CELADE (1996).

Con todos los procedimientos anteriores se petendéeatoriedad y la distribucion en la selecciéiadmuestra, lo
cual asegura la representatividad poblacional stalé.

Procesamiento de la informacién

Es necesario sefialar que para el desarrollo deepsteesta el levantamiento de datos se realiz&quoipo PDA
(Personal Digital Assistant) cominmente llamadelanercado Palm.

El uso de la palm o PDA en esta investigacién teoiao objetivo mejorar el procesamiento y recotatae
informacién. Una de las ventajas del uso de est@mlegia es que se reducen los tiempos generaasjtigndo
obtener tiempo adicional para el andlisis de ldesdaya que la informacion recolectada por los estagores en

™ Los datos expuestos en esta tabla sobre cantimlddgional segiin sexo y rangos de edad, han sigaidos de “La Proyeccion de la
poblacion de EL Salvador 1995-2025" elaborada pobDireccion General de Estadisticas y Censos (BIE) del Ministerio de
Economia (1996), junto con CELADE Y FNUAP.
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campo era descargada diariamente, lo cual permtificar la cantidad y calidad de las encuestas spiestaban
tomando.

El procesamiento de la informacion se realiz6 denfoautomatica. En primer lugar se hizo el procdso
sincronizacién de la palm con la computadora paegd ejecutar el vaciado de informacion. Posteeotm la
informacion recopilada era trasladada automaticéeredri' Statistical Package for Social Science” (SPS

Analisis estadistico

Se utilizaron métodos de analisis estadisticoivalaente simple. Para establecer la asociacide ot variables
numéricas se usa el coeficiente de correlacion ebasBn. Este tiene valores de 0 a 1. Cuando hdgcteer
correspondencia entre dos valores el coeficientgued a la unidad. Mientras que para establecastiacion
entre una variable continua y otra categorica sieauel analisis de variancia. Para establecéragiuna relacion
estadisticamente significativa entre dos variabbdegdricas, se utilizé el test de chi cuadradoa Raegrar la
informacién de varias preguntas sobre un mismo temaonstruyeron escalas asi construidas se uéliza
coeficiente Alfa de Cronbach. Coeficientes de @704s se consideran confiables y consistentes,gueatgunos
casos se usaron escalas cuyos coeficiente estéelpajo de dichos valores. También se utilizé élisis factorial
para determinar el nimero de dimensiones o factmgfcitos en una serie de preguntas sobre el misma.

En repetidas ocasiones se estimaron modelos Isme@eaegresion multiple por minimos cuadrados ardhs.
Usualmente la variable dependiente en estos modedoalgin indice construido con varios reactivoss L
coeficientes de regresion de estos modelos (ygsufisancia) permiten valorar de manera concisactm$actores
gue “explican” estos indices. Aunque a veces niesingos a estos co-factores como “determinanteseaiidad,
con la informacion disponible no es posible estbierelaciones de causalidad. Unicamente se tienen
“asociaciones”. En los modelos de regresion tambgrmpresentan los coeficientes de regresién estandas
“Beta”. Estos son Utiles para valorar la importarreilativa de los distintos factores explicativoseemodelo, pues
miden los efectos de unidades estandar. Como tholicke la bondad de ajuste del modelo en su cangantiso el
coeficiente de determinacion “R cuadrado”. Estdicmmte informa de la proporcion de variancia édquda por el
modelo en su conjunto, en comparacion con la exgicn que se obtendria con un modelo “nulo” (véeiab
dependiente estimada simplemente por su promethmbién se utilizaron modelos de regresion logidtioaria
cuando la variable dependiente es dicotomica enval@es. En estos casos, se utilizd el “R cuadrafto
Nagelkerke como indicador de la variancia expligaoiael modelo.

Precision de los resultados

Toda encuesta por muestreo estd afectada porpmhss de errores: los errores de no muestreo y losesrde
muestreo. Los errores de no muestreo son aquall®se cometen durante la recoleccion y procesamidmta
informacién, estos se pueden controlar construyamd@decuado instrumento de medicion, entrenantis a
encuestadores para una correcta aplicacion delumento, supervisando el trabajo de campo, creamdo
programa de captura de datos eficiente, revisibnugstionario y adecuada codificacion, asi comolumgieza
del archivo, entre otras. Estos errores se puedetrotar pero no se pueden cuantificar. Sin embdego
comparacion de los resultados de la muestra coddda poblacion da una idea de si esos erroregéaerado
sesgos que restan representatividad a la muestra.

Los errores de muestreo, por otro lado, son proddet azar y resultan del hecho de entrevistamumestra y no
el total de la poblacion. Cuando se seleccionanunestra esta es una de las tantas muestras pastbddsccionar
de la poblacion. La variabilidad que existe ent@ats éstas posibles muestras es el error de nuestreual
podria medirse si uno dispusiese de todas esadramjestuacion obviamente irreal. En la practicajue se hace
es estimar este error sobre la variacién obtenjlri de la misma muestra. Para estimar el eleamuestreo de
un estadistico (promedio, porcentajes, diferengittgales), se calcula el error estdndar que esitacuadrada de
la variancia poblacional bajo las mismas condicoiara el calculo de este error es muy importzotnsiderar el
disefio con el que se selecciono la muestra.
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El efecto del disefio, EED, indica la eficiencia dislkefio empleado en relacién a un disefio de muiessaricto
aleatorio (MIA). Un valor de 1 indica que la varmgnobtenida por ambos disefios (complejo y MIAjgesl, es
decir el muestreo complejo es tan eficiente conmMMA con el mismo tamafio de muestra. Si el vatomenos a
1, indica que la variancia obtenida con el muestmoplejo es menor a la obtenida con el MIA.
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Appendix B: Informed Consent Letter

n Universidad Centroamericana José Simeodn Carfias
Instituto Universitario de Opinién Publica

I U dop Apartado postal (01) 168, Boulevard Los Préceres, San Salvador, El Salvador, C.A.

Tel. (503) 2210-6600 ext. 415. Telefax: (503) 2210-6672. email: jaguilar@iudop.uca.edu.sv

13 de enero de 2010

Estimado sefior o sefiora:

Usted ha sido elegido/a por sorteo para participar en un estudio de opinidn publica, el cual es financiado por la
Universidad de Vanderbilt. Vengo por encargo del Instituto Universitario de Opinién Publica (IUDOP) de la
Universidad Centroamericana (UCA) para solicitarle una entrevista que durara alrededor de 45 minutos. El objetivo
principal del estudio es conocer la opinién de las personas acerca de diferentes aspectos de la situacion de El

Salvador.

Su participacion en el estudio es voluntaria. Usted puede dejar preguntas sin responder o terminar la entrevista en

cualquier momento. Las respuestas que usted proporcione seran completamente confidenciales y anénimas.

Si tiene preguntas respecto al estudio, puede comunicarse al Instituto Universitario de Opinion Publica de la
Universidad Centroamericana (UCA), a los teléfonos 2210-6672 6 2210-6600, ext. 415, con la Mtra. Jeannette
Aguilar o el sefior Mauricio Gavidia.

¢ Desea participar?

Atentamente,

Directora
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Appendix C: Questionnaire

El Salvador, Version # 10.1a IRB Approval : #090103

()
udop
Instituto Universitario,

de Opinién Pablica

VANDERBILT
UMIVERSITY

www.AmericasBarometer.org

El Barébmetro de las Américas: El Salvador, 2010

© Vanderbilt University 2010. Derechos reservados. All rights reserved.

PAIS.
01. México 02. Guatemala 03. El Salvador 04. Honduras 05. Nicaragua
06. Costa Rica 07. Panama 08. Colombia 09. Ecuador 10. Bolivia
11. Peru 12. Paraguay 13. Chile 14. Uruguay 15. Brasil 3
16. Venezuela 17. Argentina 21. Rep. Dom. 22. Haiti 23. Jamaica
24.Guyana 25. Trinidad y Tobago : 26. Belice 40. Estados Unidos : 41. Canada
27. Surinam
IDNUM. Numero de cuestionario [asignado en la oficina] Oocad
ESTRATOPRI: (301) Mayores de 100 mil habitantes
(302) Entre 50 y 100 mil habitantes 3000
(303) Entre 20 y 50 mil habitantes
(304) Menos de 20 mil habitantes
UPM. (Unidad Primaria de Muestreo) O0ad
PROV. Departamento: 301
MUNICIPIO. Municipio: 300
ELSCANTON. Canton: .
ELSZONA. Zona: .
ELSSEGMENTO. SEGMENTO CENSAL: Ood
ELSSEC. Sector: 000
CLUSTER. (Unidad Final de Muestreo o Punto Muestral) 00
[Maximo de 8 entrevistas urbanas, 12 rurales]
UR. (1) Urbano (2) Rural [Usar definicion censal del pais] Od
TAMANO. Tamafio del lugar:
(1) Capital nacional (area metropolitana) ~ (2) Ciudad grande (3) Ciudad mediana  (4) Ciudad pequefia (5) [
Area rural
IDIOMAQ. Idioma del cuestionario : (1) Espafiol O
Hora de inicio : I:“:”:“:'
FECHA. Fecha de la entrevista dia : mes: afo: 2010 DDDD

ATENCION: ES UN REQUISITO LEER SIEMPRE LA HOJA DE C ONSENTIMIENTO INFORMADO ANTES DE COMENZAR LA

ENTREVISTA

Q1. [Anotar, no preguntar] Género: (1) Hombre (2) Mujer
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LS3. Para comenzar, ¢.en general, qué tan satisfecho esta con su vida? ¢Usted diria que se encuentra: [Leer alternativas)
(1) Muy satisfecho(a) (2) Algo satisfecho(a) (3) Algo insatisfecho(a) (4) Muy insatisfecho(a) (88) NS (98) NR

Ad4. En su opinion ¢cudl es el problema mas grave que esta enfrentando el pais? [NO LEER ALTERNATIVAS; sOLO OO

UNA OPCION]

Agua, falta de 19 Impunidad 61
Caminos/vias en mal estado 18 Inflacion, altos precios 02
Conflicto armado 30 Los politicos 59
Corrupcion 13 Mal gobierno 15
Crédito, falta de 09 Medio ambiente 10
Delincuencia, crimen, 05 Migracion 16
Derechos humanos, violaciones de 56 Narcotréfico 12
Desempleo/falta de empleo 03 Pandillas 14
Desigualdad 58 Pobreza 04
Desnutricion 23 Protestas populares (huelgas, cierre 06

de carreteras, paros, etc.)

Desplazamiento forzado 32 Salud, falta de servicio 22
Deuda Externa 26 Secuestro 31
Discriminacion 25 Seguridad (falta de) 27
Drogadiccion 11 Terrorismo 33
Economia, problemas con, crisis de 01 Tierra para cultivar, falta de 07
Educacién, falta de, mala calidad 21 Transporte, problemas con el 60
Electricidad, falta de 24 Violencia 57
Explosion demogréfica 20 Vivienda 55
Guerra contra terrorismo 17 Otro 70
NS 88 NR 98

SOCTL1. Ahora, hablando de la economia... ¢ Cémo calificaria la situaciéon econémica del pais ? ¢ Diria usted que es muy
buena, buena, ni buena ni mala, mala o muy mala?

(1) Muy buena  (2) Buena (3) Ni buena, ni mala (regular) (4) Mala (5) Muy mala (pésima) (88) NS
(98) NR

SOCT2. ¢ Considera usted que la situacion econémica actual del pais es mejor, igual o peor que hace doce meses?
(1) Mejor (2) Igual (3) Peor (88) NS (98) NR

SOCTS3. ¢, Considera usted que dentro de 12 meses la situacién econémica del pais sera mejor, igual o peor que la de
ahora?
(1) Mejor (2) Igual (3) Peor (88) NS (98) NR

IDIO1. ¢ Cémo calificaria en general su situacién econémica? ¢ Diria usted que es muy buena, buena, ni buena ni mala,
mala o muy mala?
(1) Muy buena (2) Buena (3) Ni buena, ni mala (regular) (4) Mala

(5) Muy mala (pésima) (88) NS (98) NR
IDIO2. ¢ Considera usted que su situacién econdmica actual es mejor, igual o peor que la de hace doce meses?
(1) Mejor (2) Igual (3) Peor (88) NS  (98) NR

IDIO3. ¢ Considera usted que dentro de 12 meses su situacion econémica serd mejor, igual o peor que la de ahora?
(1) Mejor (2) Igual (3) Peor (88) NS (98) NR
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Ahora, para hablar de otra cosa, a veces la gente y las comunidades tienen problemas que no pueden resolver por si mismas, y para poder
resolverlos piden ayuda a algun funcionario u oficina del gobierno.

¢ Para poder resolver sus problemas alguna vez ha pedido usted ayuda o cooperacion ... Si No NS NR
[Lea cada opcidn y anote la respuesta]

CP2. ¢ A algun diputado de la Asamblea Legislativa? 1 2 88 98
CP4A. ¢ A alguna autoridad local, como el alcalde o un concejal? 1 2 88 98
CP4. ¢ A algin ministerio/secretaria, institucion publica, u oficina del estado? 1 2 88 98

Ahora vamos a hablar de su municipio...

NP1. ¢ Ha asistido a un cabildo abierto o una sesi6on municipal durante los Gltimos 12 meses?

1) Si (2) No [Pase a NP2] (88) No Sabe [Pase a NP2]  (98) No Responde [Pase a NP2]

NP1B. ¢ Hasta qué punto cree usted que los funcionarios de la alcaldia hacen caso a lo que pide la gente en estas reuniones?
Le hacen caso (1) Mucho (2) Algo (3) Poco (4) Nada (88) NS (98)NR

NP2. ¢Ha solicitado ayuda o ha presentado una peticién a alguna oficina, funcionario, concejal o sindico de la municipalidad
durante los ultimos 12 meses?

(1) Si[Siga] (2) No [Pase a SGL1] (88) NS [Pase a SGL1] (98) No responde [Pase a SGL1]

MUNI10. ¢ Le resolvieron su asunto o peticion? (1) Si  (0) No (88) NS (98) NR (99) INAP.

SGL1. ¢Diria usted que los servicios que la municipalidad estda dando a la gente son: [Leer alternativas]
(1) Muy buenos (2) Buenos (3) Ni buenos ni malos (regulares) (4) Malos (5) Muy malos (pésimos) (88) NS (98) NR

LGL2. En su opinién, ¢se le debe dar més obligaciones y mas dinero a la alcaldia, o se debe dejar que el gobierno nacional
asuma mas obligaciones y servicios municipales?

(1) Mas a la alcaldia

(2) Que el gobierno nacional asuma mas obligaciones y servicios

(3) No cambiar nada [NO LEER]

(4) Mas a la alcaldia si da mejores servicios [NO LEER]

(88) NS (98) NR

MUNI6. ¢ Qué grado de confianza tiene usted en el buen manejo de los fondos por parte de la alcaldia? [Leer alternativas]
(3) Mucha confianza (2) Algo de confianza (1) Poca confianza (0) Nada de confianza

(88) NS (98) NR

ELSMUNI20. ¢Conoce usted el nhombre del Alcalde del municipio donde usted vive? Nombre: Q)
Correcto (2) Incorrecto (88) No sabe (98) NR

Una o dos Una o dos

Una vez a veces al veces al Nunca NS NR
la semana -
mes ano
CP5. Ahora, para cambiar el tema, ¢en los 1 2 3 4 88 98

Gltimos doce meses usted ha contribuido
para ayudar a solucionar algun problema de
su comunidad o de los vecinos de su barrio
o colonia? Por favor, digame si lo hizo por
lo menos una vez a la semana, una o dos
veces al mes, una o dos veces al afio, o
nunca en los ultimos 12 meses.

Voy a leerle una lista de grupos y organizaciones. Por favor, digame si asiste a las reuniones de estas organizaciones: una vez a la semana,
una o dos veces al mes, una o dos veces al afio, o nunca. [Repetir “una vez a la semana,” “una o dos veces al mes,” “una o dos veces
al afio,” 0 “nunca” para ayudar al entrevistado

Una vez a Una o dos Una o dos
la semana veces al veces al Nunca NS NR
mes afio

CF.’6.. (',Reunlpnes de alguna organizacion 1 2 3 4 88 08
religiosa? Asiste...
CP7. ¢ Reuniones de una asociacién de
padres de familia de la escuela o colegio? 1 2 3 4 88 98
Asiste...
CPS. ¢ Reuniones de un comité 0 junta de 1 2 3 4 88 08
mejoras para la comunidad? Asiste...
CP9. ¢ Reuniones de una asociacién de
profesionales, comerciantes, productores, 1 2 3 4 88 98
y/u organizaciones campesinas? Asiste...
CP13. ¢ Reuniones de un partido o
movimiento politico? Asiste... 1 2 3 4 88 98

CP2(_). [_Solo mujeres] c',Reur_nones de NS NR INAP
asociaciones o grupos de mujeres o amas 1 2 3 4 88 08 99
de casa? Asiste...
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[ENTREGUELE AL ENTREVISTADO LA TARJETA “A’]
LS6. En esta tarjeta hay una escalera con gradas numeradas del cero al diez. El cero es la grada mas baja y representa la peor vida posible
para usted. El diez es la grada mas alta y representa la mejor vida posible para usted.
¢En qué grada de la escalera se siente usted en estos momentos? Por favor escoja la grada que mejor represente su opinién.

[Sefale en la tarjeta el nUmero que representala“  peor vida posible” y el que representa “la mejor vi da posible”. Indiquele a la
persona entrevistada que puede seleccionar un nimer o intermedio en la escala).
0 1 2 3 4 5 6 7 8 9 10 88 98

La peor vida posible La mejor vida posible NS NR

. LSBA. ¢En qué grada diria usted que se encontraba hace dos afios, es decir, en el 2008?

[RECOGER TARJETA “A"]

IT1. Ahora, hablando de la gente de por aqui, ¢diria que la gente de su comunidad es: [Leer alternativas]
(1) Muy confiable (2) Algo confiable (3) Poco confiable (4) Nada confiable (88) NS (98) NR

[ENTREGUELE AL ENTREVISTADO LA TARJETA “B"]

L1. Cambiando de tema, en esta tarjeta tenemos una escala del 1 a 10 que va de izquierda a derecha, en la cual el nimero 1 significa
izquierda y el 10 significa derecha. Hoy en dia cuando se habla de tendencias politicas, mucha gente habla de aquellos que simpatizan mas
con la izquierda o con la derecha. Segun el sentido que tengan para usted los términos "izquierda" y "derecha" cuando piensa sobre su
punto de vista politico, ¢donde se encontraria usted en esta escala?

1 P 3 4 5 6 7 8 g 16 (NS=88)
(NR=98)

Izquierda Derecha

[RECOGER TARJETA “B”]

PROT3. ¢En los dltimos 12 meses ha participado en una manifestacion o protesta publica? (1) Si ha participado [Siga]  (2)
No ha participado [Pase a JC1] (88) NS [Pase a JC1] (98) NR [Pase a JC1]

PROT4. ¢ Cuéantas veces ha participado en una manifestacion o protesta publica en los Ultimos 12 meses ?
(88) NS (98) NR (99) INAP

Y4. ¢Cuél era el motivo de la manifestacion o protesta? [NO LEER. MARCAR SOLO UNA. Si participé en mas de una,
preguntar por la mas reciente. Si habia mas de unm  otivo, preguntar por el mas importante]
(1) Asuntos econdmicos (trabajo, precios, inflacion, falta de oportunidades)

(2) Educacion (falta de oportunidades, matriculas altas, mala calidad, politica educativa)

(3) Asuntos politicos (protesta contra leyes, partidos o candidatos politicos, exclusion, corrupcion)
(4) Problemas de seguridad (crimen, milicias, pandillas)

(5) Derechos humanos

(6) Temas ambientales

(7) Falta de Servicios publicos

(8) Otro

(88) NS

(98) NR

(99) Inap (No ha participado en protesta publica)
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Ahora hablemos de otro tema. Alguna gente dice que en ciertas circunstancias se justificaria que los militares de este pais tomen el poder
por un golpe de estado. En su opinién, ¢se justificaria que hubiera un golpe de estado por los militares frente a las siguientes
circunstancias...? [Lea las alternativas después de cada pregunta]

JC1. Frente al desempleo muy alto. (1) Se justificaria que los | (2) No se justificaria NS NR
militares tomen el poder que los militares tomen | (88) (98)
por un golpe de estado el poder por un golpe

de estado

JC10. Frente a mucha delincuencia. (1) Se justificaria que los | (2) No se justificaria NS NR
militares tomen el poder ;| que los militares tomen | (88) (98)
por un golpe de estado el poder por un golpe

de estado

JC13. Frente a mucha corrupcion. (1) Se justificaria que los : (2) No se justificaria NS NR
militares tomen el poder | que los militares tomen : (88) (98)
por un golpe de estado el poder por un golpe

de estado

JC15A. (Cree usted que cuando el pais @ (1) Sise justifica (2) No se justifica (88) NS (98) NR

enfrenta momentos muy dificiles, se justifica que

el presidente del pais cierre la Asamblea

Legislativa y gobierne sin la Asamblea

Legislativa?

JC16A. ¢ Cree usted que cuando el pais (1) Si se justifica (2) No se justifica (88) NS (98) NR

enfrenta momentos muy dificiles se justifica que
el presidente del pais disuelva la Corte Suprema
de Justicia y gobierne sin la Corte Suprema de
Justicia?

VIC1EXT. Ahora, cambiando el tema, ¢ha sido usted victima de algin acto de delincuencia en los Gltimos 12 meses? Es
decir, ¢ha sido usted victima de un robo, hurto, agresion, fraude, chantaje, extorsion, amenazas o algun otro tipo de acto
delincuencial en los dltimos 12 meses?

(1) Si[Siga] (2) No [Pasara VIC31] (88) NS [Pasar a VIC31] (98) NR [Pasar a VIC31 ]
VIC1EXTA. ¢ Cuantas veces ha sido usted victima de un acto delincuencial en los Ultimos 12 meses?
ndmero] (88) NS (98) NR (99) INAP

[Marcar el

VIC2. Pensando en el tltimo acto delincuencial del cual usted fue victima, de la lista que le voy a leer, ¢qué tipo de acto
delincuencial sufrié? [Leer alternativas]

(01) Robo sin arma sin agresién o amenaza fisica
(02) Robo sin arma con agresion o amenaza fisica
(03) Robo con arma

(04) Agresion fisica sin robo

(05) Violacién o asalto sexual

(06) Secuestro

(07) Dafio a la propiedad

(08) Robo de la casa

(10) Extorsion [o alguien le pidi6 “renta”]

(11) Otro

(88) NS

(98) NR

(99) INAP (no fue victima)

VIC2AA. ¢ Podria decirme en qué lugar ocurrié el Gltimo acto delincuencial del cual usted fue victima? [Leer alternativas]
(1) En su hogar

(2) En este barrio o comunidad

(3) En este municipio

(4) En otro municipio

(5) En otro pais

(88) NS

(98) NR

(99) INAP

AOJ1. ¢ Denunci6 el hecho a alguna institucién?
(1) Si [pasar a VIC31] (2) No lo denunci6 [Seguir]

(88) NS [pasar a VIC31] (98) NR [pasar a VIC31]
(99) Inap (no victima) [pasar a VIC31]
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AOJ1B. ¢ Por qué no denuncié el hecho? [No leer alternativas]
(1) No sirve de nada

(2) Es peligroso y por miedo de represalias

(3) No tenia pruebas

(4) No fue grave

(5) No sabe en donde denunciar

(6) Otro

(88) NS

(98) NR

(99) INAP

VIC31. ¢ En los dltimos doce meses, ha sido usted victima de un chantaje, extorsién o renta ? ¢Cuantas veces? (0) No Si
[Anote el nimero de veces]

(88) NS (98) NR

VIC1HOGAR. ¢ Alguna otra persona que vive en su hogar ha sido victima de algin acto de delincuencia en los Ultimos 12
meses? Es decir, ¢alguna otra persona que vive en su hogar ha sido victima de un robo, hurto, agresion, fraude, chantaje,
extorsion, amenazas o algin otro tipo de acto delincuencial en los Ultimos 12 meses?

(1) si (2) No  (88) NS (98) NR

AOJ8. Para poder capturar delincuentes, ¢.cree usted que las autoridades siempre deben respetar las leyes o en ocasiones
pueden actuar al margen de la ley? (1) Deben respetar las leyes siempre

(2) En ocasiones pueden actuar al margen de laley (88) NS (98) NR

AOJ11. Hablando del lugar o el barrio/la colonia donde usted vive y pensando en la posibilidad de ser victima de un asalto o
robo, ¢usted se siente muy seguro(a), algo seguro(a), algo inseguro(a) o muy inseguro(a)?

(1) Muy seguro(a) (2) Algo seguro(a) (3) Algo inseguro(a) (4) Muy inseguro(a) (88) NS (98) NR

AOJ11A. Y hablando del pais en general, ¢, qué tanto cree usted que el nivel de delincuencia que tenemos ahora representa
una amenaza para el bienestar de nuestro futuro? [Leer alternativas]

(1) Mucho (2) Algo (3) Poco (4) Nada (88) NS (98) NR

AOJ12. Si usted fuera victima de un robo o asalto, ¢cuéanto confiaria que el sistema judicial castigaria al culpable? [Leer
alternativas] Confiaria...

(1) Mucho (2) Algo (3) Poco (4) Nada  (88) NS (98) NR

AOJ12a. Si usted fuera victima de un robo o asalto, ¢ cuanto confiaria en que la policia capturaria al culpable? [Leer
alternativas] Confiaria...(1) Mucho (2) Algo (3) Poco (4) Nada (88) NS  (98) NR

AO0J18. Algunas personas dicen que la policia de este barrio (pueblo) protege a la gente frente a los delincuentes, mientras
otros dicen que es la policia la que esta involucrada en la delincuencia. ¢ Qué opina usted? [Leer alternativas]

(1) La policia protege, o

(2) La policia est4 involucrada en la delincuencia

(3) [No leer] Algunos miembros de la policia protegen y otros estan involucrados en la delincuencia

(88) NS (98) NR

AO0J17. ¢ Hasta qué punto diria que su barrio esta afectado por las pandillas o0 maras? ¢ Diria mucho, algo, poco o nada?
(1) Mucho (2) Algo (3) Poco (4) Nada  (88) NS (98) NR

Por temor a ser victima de la delincuencia, en los Gltimos Si No NS NR
doce meses usted...

VIC40. ¢ Ha limitado los lugares donde va de compras? (1) (0) 88 98
VIC41. ¢ Ha limitado los lugares de recreacion? 1) (0) 88 98
VIC42. ¢Ha cerrado algun negocio a causa de la

delincugncia? [Sino he?tenidc?negocio, margue 99] 1) ©) 9 88 98
VIC43. ¢ Ha sentido la necesidad de cambiar de barrio o 88 98
colonia por temor a la delincuencia? [en zona rural utilizar Q) ()

“caserio” o “comunidad”]

VIC44. Por temor a la delincuencia, ¢se ha organizado con o ©) 88 98
los vecinos de la comunidad?

VIC45. ¢(Ha cam_biadp de trabajo o de empleo por temor a la o ©) 99 88 98
delincuencia? [Si esta desempleado marque 99]

VIC46. ¢ Ha cambiado el nimero de t'eléfono (fijo o celular) a o ©) 99 |88 98
causa de amenazas? [Si no tiene teléfono marque 99]

VIC47. Por temor a la delincuencia ¢ Ha pensado en irse o ©) 88 98
del pais?
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[ENTREGUELE AL ENTREVISTADO LA TARJETA “C]
En esta tarjeta hay una escalera con gradas numeradas del uno al siete, en la cual el 1 es la grada mas baja y significa NADA y el 7 es la
grada mas alta y significa MUCHO. Por ejemplo, si yo le preguntara hasta qué punto le gusta ver television, si a usted no le gusta ver nada,
elegiria un puntaje de 1. Si por el contrario le gusta ver mucha televisién me diria el nimero 7. Si su opinion esta entre nada y mucho
elegiria un puntaje intermedio. ¢ Entonces, hasta qué punto le gusta a usted ver television? Léame el nimero. [AseguUrese que el
entrevistado entienda correctamente]

1 2 3 4 5 6 7 88 98

Nada Mucho NS NR

Anotar el nimero 1-7 88 para los que NS y98 paral os NR
Voy a hacerle una serie de preguntas, y le voy a pedir que para darme su respuesta utilice los nimeros de esta escalera.
Recuerde que puede usar cualquier nimero.
B1. ¢Hasta qué punto cree usted que los tribunales de justicia de El Salvador garantizan un juicio justo? (Sondee: Si usted
cree que los tribunales no garantizan para nada la justicia, escoja el nimero 1; si cree que los tribunales garantizan mucho la
justicia, escoja el nimero 7 o escoja un puntaje intermedio)
B2. ¢ Hasta qué punto tiene usted respeto por las instituciones politicas de El Salvador?

B3. ¢Hasta qué punto cree usted que los derechos bésicos del ciudadano estan bien protegidos por el sistema politico
salvadorefio?

B4. ¢ Hasta qué punto se siente usted orgulloso(a) de vivir bajo el sistema politico salvadorefio?
B6. ¢ Hasta qué punto piensa usted que se debe apoyar al sistema politico salvadorefio?

B10A. ¢Hasta qué punto tiene confianza en el sistema de justicia?

B11. ¢ Hasta qué punto usted tiene confianza en el Tribunal Supremo Electoral?
B12. ¢ Hasta qué punto tiene confianza usted en la Fuerza Armada?

B13. ¢ Hasta qué punto tiene confianza usted en la Asamblea Legislativa?
B14. ¢ Hasta qué punto tiene confianza usted en el Gobierno Nacional?

B18. ¢ Hasta qué punto tiene confianza usted en la Policia Nacional Civil?
B20. ¢ Hasta qué punto tiene confianza usted en la Iglesia Cat6lica?

B20A. ¢Hasta qué punto tiene confianza usted en las Iglesias Evangélicas?
B21. ¢ Hasta qué punto tiene confianza usted en los partidos politicos?
B21A. ¢Hasta qué punto tiene confianza usted en el presidente?

B31. ¢ Hasta qué punto tiene usted confianza en la Corte Suprema de Justicia?

B32. ¢ Hasta qué punto tiene usted confianza en su municipalidad?
B43. ¢ Hasta qué punto tiene usted orgullo de ser salvadorefio(a)?
B17. ¢ Hasta qué punto tiene confianza usted en la Procuraduria para la Defensa de los Derechos Humanos?

B37. ¢Hasta qué punto tiene usted confianza en los medios de comunicacion?

B47. ¢Hasta qué punto tiene usted confianza en las elecciones?

B48. ¢ Hasta qué punto cree usted que los tratados de libre comercio ayudan a mejorar la economia?

Anotar 1-7,
Ahora, usando la misma escalera [continde con la tarjeta C: escala 1-7] NADA1l 2 3 45 6 7MUCHO gg f Hg

N1. ¢ Hasta qué punto diria que el gobierno actual combate la pobreza?
N3. ¢ Hasta qué punto diria que el gobierno actual promueve y protege los principios democraticos?

N9. ¢ Hasta qué punto diria que el gobierno actual combate la corrupcion en el gobierno?

N11. ¢ Hasta qué punto diria que el gobierno actual mejora la seguridad ciudadana?

N12. ¢ Hasta qué punto diria que el gobierno actual combate el desempleo?

N15. ¢ Hasta qué punto diria que el gobierno actual estd manejando bien la economia?
[RECOGER TARJETA “C"]

WT1. ¢{Qué tan preocupado esta usted de que haya un ataque violento por terroristas en El Salvador en los proximos 12
meses? ¢ Esta usted muy, algo, poco, o nada preocupado, o diria usted que no ha pensado mucho en esto?

(1) Muy preocupado (2) Algo preocupado (3) Poco preocupado (4) Nada preocupado (5) No ha pensado mucho en
esto (88) NS  (98) NR

WT2. ¢Qué tan preocupado esta de que usted o alguien de su familia sea victima de un ataque violento por terroristas?
¢ Esté usted muy, algo, poco, o nada preocupado, o diria usted que no ha pensado mucho en esto?

(1) Muy preocupado (2) Algo preocupado (3) Poco preocupado (4) Nada preocupado (5) No ha pensado mucho en
esto (88) NS  (98) NR
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M1. Hablando en general acerca del gobierno actual, ¢ diria usted que el trabajo que esté realizando el Presidente Mauricio
Funes es...?: [Leer alternativas]

(1) Muy bueno (2) Bueno (3) Ni bueno, ni malo (regular) (4) Malo (5) Muy malo (pésimo) (88) NS (98)
NR

M2. Hablando de la Asamblea Legislativa y pensando en todos los diputados en su conjunto, sin importar los partidos
politicos a los que pertenecen; ¢ usted cree que los diputados de la Asamblea Legislativa salvadorefia estan haciendo su
trabajo muy bien, bien, ni bien ni mal, mal, o muy mal?

(1) Muy bien (2) Bien  (3) Ni bien ni mal (regular)  (4) Mal  (5) Muy Mal (88) NS  (98)NR

[ENTREGUELE AL ENTREVISTADO LA TARJETA “D"]

Ahora, vamos a usar una escalera similar, pero el nimero 1 representa “muy en desacuerdo” y el nimero 7 representa “muy de acuerdo”.
Un nimero entre el 1y el 7, representa un puntaje intermedio. Anotar Nimero 1-7, 88 para los que NS y 98 para los NR

1 2 3 4 5 6 7 NS NS

Muy en desacuerdo Muy de acuerdo 88 98
Anotar un numero 1-7, 88 para los
que NS y 98 para los NR

Teniendo en cuenta la situacion actual del pais, usando esa tarjeta quisiera que me diga hasta qué punto esta de acuerdo o
en desacuerdo con las siguientes afirmaciones

POP101. Para el progreso del pais, es necesario que nuestros presidentes limiten la voz y el voto de los partidos de la
oposicion. ¢ Hasta qué punto esta de acuerdo o en desacuerdo?
(88) NS (98) NR

POP102. Cuando la Asamblea Legislativa estorba el trabajo del gobierno, nuestros presidentes deben gobernar sin la
Asamblea Legislativa. ¢ Hasta qué punto esta de acuerdo o en desacuerdo?
(88) NS (98) NR

POP103. Cuando la Corte Suprema de Justicia estorba el trabajo del gobierno, la Corte Suprema de Justicia debe ser
ignorada por nuestros presidentes. ¢ Hasta qué punto esta de acuerdo o en desacuerdo?

(88) NS (98) NR

POP107. El pueblo debe gobernar directamente y no a través de los representantes electos. ¢ Hasta qué punto esta de
acuerdo o en desacuerdo?

(88) NS (98) NR

POP113. Aquellos que no estan de acuerdo con la mayoria representan una amenaza para el pais. ¢Hasta qué punto esta
de acuerdo o en desacuerdo?

(88) NS (98) NR

Continuamos usando la misma escalera.  Por favor, digame hasta qué punto esta de acuerdo o en desacuerdo con las siguientes frases.

EFF1. A los que gobiernan el pais les interesa lo que piensa la gente como usted. ¢Hasta qué punto esta de acuerdo o en
desacuerdo con esta frase?

EFF2. Usted siente que entiende bien los asuntos politicos mas importantes del pais. ¢ Hasta qué punto esta de acuerdo o
en desacuerdo con esta frase?

Anotar un nimero 1-7, 88 para los que NS y 98 para los NR

ING4. Puede que la democracia tenga problemas, pero es mejor que cualquier otra forma de gobierno. ¢ Hasta qué punto
esté de acuerdo o en desacuerdo con esta frase?

DEMZ23. La democracia puede existir sin partidos politicos. ¢ Hasta qué punto esta de acuerdo o en desacuerdo con esta
frase?

Ahora le voy a leer unas frases sobre el rol del Estado. Por favor digame hasta qué punto esta de acuerdo o en desacuerdo con ellas.
Seguimos usando la misma escalerade 1 a 7.

NS =88, NR=98

ROSL1. El Estado salvadorefio, en lugar del sector privado, deberia ser el duefio de las empresas e industrias mas
importantes del pais. ¢ Hasta qué punto esta de acuerdo o en desacuerdo con esta frase?

ROS?2. El Estado salvadorefio, méas que los individuos, deberia ser el principal responsable de asegurar el bienestar de la
gente. ¢Hasta qué punto esté de acuerdo o en desacuerdo con esta frase?

ROS3. El Estado salvadorefio, méas que la empresa privada, deberia ser el principal responsable de crear empleos. ¢ Hasta
qué punto esta de acuerdo o en desacuerdo con esta frase?

ROSA4. El Estado salvadorefio debe implementar politicas firmes para reducir la desigualdad de ingresos entre ricos y
pobres . ¢Hasta qué punto esta de acuerdo o en desacuerdo con esta frase?
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ROSS. El Estado salvadorefio, méas que el sector privado, deberia ser el principal responsable de proveer las pensiones de
jubilacion ¢ Hasta qué punto esta de acuerdo o en desacuerdo con esta frase?

ROS6. El Estado salvadorefio, méas que el sector privado, deberia ser el principal responsable de proveer los servicios de
salud. ¢Hasta qué punto esté de acuerdo o en desacuerdo con esta frase?

[RECOGER TARJETA “D"]

PN4. En general, ¢ usted diria que esta muy satisfecho(a), satisfecho(a), insatisfecho(a) o muy insatisfecho(a) con la forma
en que la democracia funciona en El Salvador?
(1) Muy satisfecho (a) (2) Satisfecho (a) (3) Insatisfecho (a) (4) Muy insatisfecho (a)

(88) NS (98) NR
PN5. En su opinién, ¢ El Salvador es un pais muy democratico, algo democratico, poco democratico, o nada democratico?
(1) Muy democratico (2) Algo democratico (3) Poco democratico (4) Nada democratico (88) NS (98) NR

EPN3A. ¢ Qué tanto el Gobierno Central representa sus intereses y le beneficia como ciudadano? ¢ Representa mucho sus
intereses, algo, poco o nada de sus intereses?
(2) Mucho (2)Algo (3)Poco (4)Nada (88)NS (98) NR

EPN3B. ¢Qué tanto los Diputados de la Asamblea Legislativa representan sus intereses y le benefician como ciudadano?
¢ Representa mucho sus intereses, algo, poco o nada de sus intereses?
(2) Mucho (2)Algo (3)Poco (4)Nada (88)NS (98) NR

EPN3C. ¢Qué tanto la Alcaldia y Concejo Municipal representan sus intereses y le benefician como ciudadano?
¢ Representa mucho sus intereses, algo, poco o nada de sus intereses?
(2) Mucho (2)Algo (3)Poco (4)Nada (88)NS (98) NR

ENTREGUELE AL ENTREVISTADO LA TARJETA “E”]

Ahora vamos a cambiar a otra tarjeta. Esta nueva tarjeta tiene una escalera del 1 a 10, el 1 indica que usted desaprueba firmemente y el 10
indica que usted aprueba firmemente. Voy a leerle una lista de algunas acciones o cosas que las personas pueden hacer para alcanzar sus
metas y objetivos politicos. Quisiera que me dijera con qué firmeza usted aprobaria o desaprobaria que las personas hagan las siguientes
acciones.

1 2 3 4 5 6 7 8 9 10
NS NR
Desaprueba firmemente Aprueba firmemente 88 98
1-10, 88, 98

ES5. Que las personas participen en manifestaciones permitidas por la ley. ¢Hasta qué punto aprueba o desaprueba?

E8. Que las personas participen en una organizacion o grupo para tratar de resolver los problemas de las
comunidades. ¢Hasta qué punto aprueba o desaprueba?

E11. Que las personas trabajen en campafias electorales para un partido politico o candidato. ¢Hasta qué punto
aprueba o desaprueba?

E15. Que las personas participen en un cierre o bloqueo de calles o carreteras como forma de protesta. Usando la
misma escala, ¢ Hasta qué punto aprueba o desaprueba?

E14. Que las personas invadan propiedades o terrenos privados como forma de protesta. ¢ Hasta qué punto aprueba o
desaprueba?

E3. Que las personas participen en un grupo que quiera derrocar por medios violentos a un gobierno electo. ¢Hasta
qué punto aprueba o desaprueba?

E16. Que las personas hagan justicia por su propia cuenta cuando el Estado no castiga a los criminales. ¢Hasta qué
punto aprueba o desaprueba?
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[No recoja tarjeta “E”]

Las preguntas gque siguen son para saber su opinion sobre las diferentes ideas que tienen las personas que viven en El Salvador. Por favor
continlie usando la escalera de 10 puntos.

1 2 3 4 | 5 | 6 | 7 | 8 9 10 NS NR
Desaprueba firmemente Aprueba firmemente 88 98
1-10, 88, 98

D1. Hay personas que siempre hablan mal de la forma de gobierno de El Salvador, no sélo del gobierno de turno, sino del
sistema de gobierno, ¢con qué firmeza aprueba o desaprueba usted el derecho de votar de esas personas? Por favor
|éame el nimero de la escala: [Sondee: ¢ Hasta qué punto?]

D2. ¢ Con qué firmeza aprueba o desaprueba usted que estas personas puedan llevar a cabo manifestaciones pacificas
con el proposito de expresar sus puntos de vista? Por favor [éame el nimero.

D3. Siempre pensando en los que hablan mal de la forma de gobierno de El Salvador. ¢ Con qué firmeza aprueba o
desaprueba usted que estas personas puedan postularse para cargos publicos ?

D4. ¢ Con qué firmeza aprueba o desaprueba usted que estas personas salgan en la televisién para dar un discurso ?

D5. Y ahora, cambiando el tema, y pensando en los homosexuales. ¢ Con qué firmeza aprueba o desaprueba que estas
personas puedan postularse para cargos publicos  ?

D6. ¢ Con qué firmeza aprueba o desaprueba que las parejas del mismo sexo puedan tener el derecho a casarse?

[Recoger tarjeta “E”]

Ahora cambiando de tema...

DEM2. Con cudl de las siguientes frases esta usted mas de acuerdo:

(1) A la gente como uno, le da lo mismo un régimen democratico que uno no democréatico, O
(2) La democracia es preferible a cualquier otra forma de gobierno, O

(3) En algunas circunstancias un gobierno autoritario puede ser preferible a uno democrético
(88) NS  (98) NR

DEM11. ¢Cree usted que en nuestro pais hace falta un gobierno de mano dura, o cree que los problemas pueden
resolverse con la participacion de todos?

(1) Mano dura (2) Participacion de todos  (88) NS (98) NR

AUT1. Hay gente que dice que necesitamos un lider fuerte que no tenga que ser electo a través del voto popular. Otros
dicen, que aunque las cosas no funcionen, la democracia electoral o sea, el voto popular es siempre lo mejor. ¢ Usted qué
piensa? [Leer alternativas]

(1) Necesitamos un lider fuerte que no tenga que ser elegido, o

(2) La democracia electoral es lo mejor

(88) NS  (98) NR

PP1. Durante las elecciones, alguna gente trata de convencer a otras para que voten por algin partido o candidato. ¢Con
qué frecuencia ha tratado usted de convencer a otros para que voten por un partido o candidato? [Leer alternativas]
(1) Frecuentemente (2) De vez en cuando (3) Raravez (4)Nunca (88)NS (98) NR

PP2. Hay personas que trabajan para algun partido o candidato durante las campafias electorales. ¢ Trabajé usted para algin
candidato o partido en las pasadas elecciones presidenciales de 2009?
(1) Si trabajo (2) No trabajo (88) NS  (98) NR

INAP No Si NS NR
No trat6 o
tuvo
contacto
Ahora queremos hablar de su experiencia personal con cosas que pasan en la 88 98
vida diaria...
EXC2. ¢ Algun agente de policia le pidi6 una mordida 0 1 88 98
(0 soborno) en los dltimos 12 meses?
EXC6. ¢En los dltimos 12 meses, algin empleado publico le ha solicitado una 0 1 88 98
mordida (o soborno)?
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INAP No Si NS NR
No traté o
tuvo
contacto
EXC11. ¢ Ha tramitado algo en la alcaldia de la ciudad donde vive en los Ultimos 99 0 1 88 98

12 meses?

Si la respuesta es No -» Marcar 99

Silarespuesta es Si - Preguntar:

Para tramitar algo en la alcaldia,como un permiso, por ejemplo, durante el Gltimo
afo, ¢ha tenido que pagar alguna suma ademas de lo exigido por la ley?

EXC13. ¢ Usted trabaja? 99 0 1 88 98
Si la respuesta es No -> Marcar 99

Sila respuesta es Si -» Preguntar:

En su trabajo, ¢le han solicitado alguna mordida (o soborno) en los ultimos 12
meses?

EXC14. ¢En los Ultimos 12 meses, tuvo algun trato con los juzgados? 99 0 1 88 98
Sila respuesta es No - Marcar 99

Sila respuesta es Si -» Preguntar:

¢Ha tenido que pagar una mordida (o soborno) en los juzgados en este Ultimo
afno?

EXC15. ¢ Uso6 servicios médicos publicos (del Estado) en los Ultimos 12 meses? 99 0 1 88 98
Sila respuesta es No - Marcar 99

Si la respuesta es Si - Preguntar:

En los dltimos 12 meses, ¢ ha tenido que pagar alguna mordida (o soborno) para
ser atendido en un hospital o en un puesto de salud?

EXC16. En el dltimo afio, ¢tuvo algun hijo en la escuela o colegio? 99 0 1 88 98
Si la respuesta es No -> Marcar 99

Si la respuesta es Si - Preguntar:

En los dltimos 12 meses, ¢tuvo que pagar alguna mordida (o soborno) en la
escuela o colegio?

EXC18. ¢ Cree que como estan las cosas a veces se justifica pagar una mordida 0 1 88 98
(o soborno)?

EXC7. Teniendo en cuenta su experiencia o lo que ha oido mencionar, ¢la corrupcién de los funcionarios publicos en el pais esté:
[LEER]
(1) Muy generalizada (2) Algo generalizada (3) Poco generalizada (4) Nada generalizada (88) NS (98) NR

[Entregar otra vez la Tarjeta “D”]  Ahora, voy a leerle una serie de rasgos de personalidad que podrian aplicarse o no
aplicarse a usted. Por favor use la misma escalera del 1 al 7 para indicar en qué medida esta de acuerdo o en desacuerdo en
que estas frases se aplican a su persona. Debe calificar en qué medida se aplican a usted estos rasgos de personalidad, aun
cuando alguna caracteristica se aplique en mayor medida que otra.

1 2 3 4 5 6 7 88 98

Muy en desacuerdo Muy de acuerdo NS NR

Usted se considera una persona que es:
PERL1. Sociable y activa

PER2. Una persona criticona y peleonera

PERS3. Una persona confiable y disciplinada

PER4. Una persona ansiosa y facil de molestarse

PERS5. Una persona abierta a nuevas experiencias e intelectual

PER6. Una persona callada y timida

PER7. Una persona generosa y carifiosa

PERS8. Una persona desorganizada y descuidada

PER9. Una persona calmada y emocionalmente estable

PER10. Una persona poco creativa y con poca imaginacion
[Recoger Tarjeta “D"]
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CRISIS1. Algunos dicen que nuestro pais esta sufriendo una crisis econémica muy grave, otros dicen que estamos sufriendo
una crisis econémica pero que no es muy grave, mientras otros dicen que no hay crisis econémica. ¢Qué piensa usted?
[Leer alternativas]

(1) Estamos sufriendo una crisis econémica muy grave

(2) Estamos sufriendo una crisis econémica pero no es muy grave, 0

(3) No hay crisis econémica [Pase a ELSB52]

(88) NS [Pase a ELSB52] (98) NR [Pase a ELSB52]

CRISIS2. ¢ Quién de los siguientes es el principal culpable de la crisis econémica actual en nuestro pais?: [LEER LISTA,
MARCAR SOLO UNA RESPUESTA]

(01) EIl gobierno anterior

(02) El gobierno actual

(03) Nosotros, los salvadorefios

(04) Los ricos de nuestro pais

(05) Los problemas de la democracia

(06) Los paises ricos [Acepte también: Estados Unidos, Inglaterra, Franci  a, Alemania y Jap6n]

(07) El sistema econémico del pais, o

(08) Nunca ha pensado en esto

(77) [NO LEER] Otro

(88) [NO LEER] NS

(98) [NO LEER] NR

(99) INAP

Ahora vamos a hablar de otros temas
ELSB52 ¢Qué haria en el caso de que usted enfrentara un conflicto legal, civil, interpersonal o de otro tipo?: [Leer
alternativas)
(1) No haria nada
(2) Conciliaria con la contraparte
(3) Lo resolveria a su manera
(4) Acudiria a una autoridad judicial (Juez, Policia, Fiscal)
(5) Conseguiria un abogado
(9) Utilizaria un centro de mediacién para resolver el conflicto
(88) NS (98) NR
ELSB54 ¢ Cree usted que el hecho de que las audiencias en los procesos penales sean publicas contribuye a disminuir la
impunidad? 1) si (2) No (88) NS (98) NR

ELSB56. ¢Ha escuchado hablar acerca de la existencia de los centros de mediacion promovidos por la Procuraduria
General de la Republica?

(1) Si [Siga] (2) No [Pase a ELSAY7] (88) NS [Pase a ELSAY7] (98) NR [Pase a ELSAY7]
ELSB57. ¢ Considera que la informacién que usted tiene acerca de los centros de mediacién promovidos por la
Procuraduria General de la Republica es...?

(1) Adecuada  (2) No es suficiente  (88) NS  (98) NR (99) Inap

ELSB58 ¢ Esta usted muy de acuerdo, de acuerdo, en desacuerdo muy en desacuerdo con la existencia de estos centros de
mediacién promovidos por la Procuraduria General de la Republica?

(1) Muy de acuerdo (2) De acuerdo (3) En desacuerdo  (4) Muy en desacuerdo

(88) NS (98) NR (99) Inap

ELSB59 ¢ Para usted, la existencia de estos centros de mediacion promovidos por la Procuraduria General de la
Republica son...?

(1) Nada importantes (2) Poco importantes  (3) Importantes (4) Muy importantes

(8) NS (98) NR (99) Inap

ELSAY7. Suponga que usted tiene un problema con respecto a una propiedad que otra persona reclama como suya. ¢A
quién acudiria usted para resolver ese problema? [No leer alternativas]

(0) Alcaldia

(1) A una organizacién no gubernamental de ayuda (ONG)

(2) A un amigo o familiar que tiene influencias en el gobierno

(3) A un tribunal de justicia

(4) AlaPNC

(5) A una oficina del gobierno encargada de esos asuntos

(6) A un amigo o familiar que tiene experiencia resolviendo problemas por su cuenta
(7) A un abogado

(88) NS  (98) NR

VBL1. ¢ Esta empadronado para votar? ¢ Tiene usted Documento Unico de Identidad (DUI)?
(1) Si (2) No (3) En tramite (88) NS (98) NR

VB2. ¢ Voto6 usted en las Ultimas elecciones presidenciales  de 2009?

(1) Si voto [Siga]

(2) No vot6 [Pasar a VB4]

(88) NS [Pasar a VB10]  (98) NR [Pasar a VB10]
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VB3. ¢ Por quién vot6 para Presidente en las Ultimas elecciones presidenciales de 20097 [NO LEER LISTA]
(00) Ninguno (fue a votar pero dejo la boleta en blanco, arruiné o anul6 su voto)
(301) Rodrigo Avila, ARENA
(302) Mauricio Funes, FMLN
(77) Otro
(88) NS
(98) NR
(99) INAP (No voto)

[En cualquier caso pasar a VB10]

VBA4. [Sélo para los que no votaron]

¢Por qué no voto en las pasadas elecciones presidenciales? [No leer alternativas]anotar una sola respuesta]

(1) Falta de transporte

(2) Enfermedad

(3) Falta de interés

(4) No le gust6 ningun candidato

(5) No cree en el sistema

(6) Falta de cédula de identidad

(7) No se encontré en padrén electoral

(10)No tener edad necesaria

(11) Llegé tarde a votar y estaba cerrado

(12) Tener que trabajar / Falta de tiempo

(13) Incapacidad fisica o discapacidad

(14) Otra razén

(88) NS  (98) NR (99) INAP

VB10. ¢En este momento, simpatiza con algun partido politico?

(1) Si [Siga] (2) No [Pase a POL1] (88) NS [Pase a POL1] (98) NR [Pase a POL1]

VB11. ¢ Con cual partido politico simpatiza usted? [NO LEER LISTA]

(301) ARENA

(302) FMLN

(303) PCN

(304) PDC

(305) CD

(77) OTRO

(88) NS [PASE A POL1] (98) NR [PASE A POL1] (99) INAP [PASE A POL1]

VB12 ;Y usted dirfa que su simpatia por ese partido [partido que mencion6 en VB11] es muy débil, débil, ni débil ni fuerte,
fuerte o muy fuerte?

(1) Muy débil  (2) Débil (3) Ni débil ni fuerte  (4) Fuerte (5) Muy fuerte (88)NS (98)NR  (99) INAP

POL1. ¢Qué tanto interés tiene usted en la politica: mucho, algo, poco o nada?
(1) Mucho (2) Algo (3) Poco (4) Nada (88) NS (98) NR

VB20. ¢ Si esta semana fueran las proximas elecciones presidenciales, qué haria usted? [Leer opciones]
(1) No votaria

(2) Votaria por el candidato o partido del actual presidente

(3) Votaria por algin candidato o partido diferente del actual gobierno

(4) Iria a votar pero dejaria la boleta en blanco o la anularia (88) NS (98) NR

CLIEN1. En los ultimos afios y pensando en las campafias electorales, ¢algun candidato o alguien de un partido politico le
ofrecio6 algo, como un favor, comida o alguna otra cosa o beneficio a cambio de que usted votara o apoyara a ese candidato
o partido? ¢ Esto paso6 frecuentemente, rara vez, o nunca?

(1) Frecuentemente [SIGA con CLIENZ2]

(2) Rara vez [SIGA con CLIENZ2]

(3) Nunca [Pase a ED]

(88) NS [Pase a ED]

(98) NR [Pase a ED]

CLIEN2 Y pensando en la Ultima vez que esto paso, ¢lo que le ofrecieron le hizo estar mas inclinado o menos inclinado a
votar por el candidato o partido que le ofreci6 ese bien?

(1) Mas inclinado

(2) Menos inclinado

(3) Ni mas ni menos inclinado

(88) NS

(98) NR

(99) INAP
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ED. ¢ Cual fue el tltimo afio de educacién que usted complet6 o aprob6?

Afio de (primaria, secundaria, universitaria, superior no universitaria) = afos total
[Usar tabla a continuacién para el c6digo]

10 20 30 40 50 60
Ninguno 0
Primaria 1 2 3 4 5 6
Secundaria 7 8 9 10 11 12
Universitaria 13 14 15 16 17 18+
Superior no universitaria 13 14 15 16
NS 88
NR 98
Q2. ¢, Cudl es su edad en afios cumplidos? afios (888 = NS 988 = NR) o

[Preguntar a las personas entrevistadas de 25 afios 0 menos] [Si la persona entrevistada es mayor de 25  afios
pasar a Q3C]

Y1. Dentro de cinco afios, ¢ se ve usted desempefiando algun papel en la politica del pais, como por ejemplo... [Leer
alternativas, MARCAR SOLO UNA]

(1) Participando en una asociacion civil (ONG), comunitaria o un partido politico

(2) Postulandose a algun cargo publico en las elecciones

(3) Participando en un movimiento revolucionario

(4) Ninguna de estas

(5) [NO LEER] Otra

(88) NS

(98) NR

(99) INAP

[Preguntar a las personas entrevistadas de 25 afilos 0 menos]

Y2. ¢ Qué temas o problemas le preocupan con frecuencia?

[NO leer alternativas, MARCAR SOLO UNA] [Si dice “e | futuro” preguntar ¢y qué cosas del futuro le preo cupan?]
(1) Trabajo, empleo, salarios, ingreso, estabilidad econémica o laboral

(2) Pasarla bien, fiestas, deportes, club, citas, pareja, formar familia, chicas o chicos

(3) Posesiones materiales (ropa y calzado, celulares, ipods, computadoras)

(4) Obtener o terminar educacioén, pagar educacion

(5) Seguridad, crimen, pandillas

(6) Relacionamiento interpersonal (relacion con padres, familia, amigos y otros)

(7) Salud

(8) Medio ambiente

(9) Situacion del pais

(10) Nada, no le preocupa nada

(11) Otra respuesta

(88) NS

(98) NR

(99) INAP

[Preguntar a las personas entrevistadas de 25 afios 0 menos]

Y3. En su opinion, en términos generales, ¢el pais se esta encaminando en la direccion correcta o en la direccion
equivocada?

(1) Correcta

(2) Equivocada

(88) NS

(98) NR

(99) INAP
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[Preguntar a las personas entrevistadas de 25 aflos 0 menos]
HAICRL1. Podria decirme ¢, como se informa usted principalmente sobre la situacion del pais? [NO leer alternativas,
MARCAR SOLO UNA]

(01) TV

(02) Diario

(03) Radio

(04) Iglesia

(05) Centro comunitario

(06) Escuela

(07) Familiares

(08) Comparieros de trabajo o estudio

(09) Amigos

(10) Vecinos

(11) Portales de internet (excluye diarios)

(88) NS

(98) NR

(99) INAP

Q3C. Si usted es de alguna religién, ¢ podria decirme cual es su religion? [No leer opciones]
[Si el entrevistado dice que no tiene ninguna relig i6n, sondee mas para ubicar si pertenece a la alter  nativa 4 u 11]

(01) Catdlico

(02) Protestante, Protestante Tradicional o Protestante no Evangélico (Cristiano, Calvinista; Luterano; Metodista;
Presbiteriano; Discipulo de Cristo; Anglicano; Episcopaliano; Iglesia Morava).

(03) Religiones Orientales no Cristianas (Islam; Budista; Hinduista; Taoista; Confucianismo; Baha'i).

(04) Ninguna (Cree en un Ser Superior pero no pertenece a ninguna religion)

(05) Evangélica y Pentecostal (Evangélico, Pentecostal; Iglesia de Dios; Asambleas de Dios; Iglesia Universal del Reino de
Dios; Iglesia Cuadrangular; Iglesia de Cristo; Congregacion Cristiana; Menonita; Hermanos de Cristo; Iglesia Cristiana
Reformada; Carismatico no Catolico; Luz del Mundo; Bautista; Iglesia del Nazareno; Ejército de Salvacion; Adventista,;
Adventista del Séptimo Dia, Sara Nossa Terra).

(06) Iglesia de los Santos de los Ultimos Dias (Mormones).

(07) Religiones Tradicionales (Candomblé, Vudu, Rastafari, Religiones Mayas, Umbanda; Maria Lonza; Inti, Kardecista,
Santo Daime, Esoterica).

(20) Judio (Ortodoxo, Conservador o Reformado)

(11) Agnéstico o ateo (no cree en Dios)

(12) Testigos de Jehova.

(88) NS

(98) NR

Q5A. ¢ Con qué frecuencia asiste usted a servicios religiosos? [Leer alternativas]

(1) Méas de una vez por semana (2) Una vez por semana (3) Una vez al mes

(4) Una o dos veces al afio  (5) Nunca o casi hunca (88) NS (98) NR
Q5B. Por favor, ¢ podria decirme, qué tan importante es la religiéon en su vida? [Leer alternativas]
(1) Muy importante (2) Algo importante (3) Poco importante (4) Nada importante

(88) NS (98) NR

[ENTREGUELE AL ENTREVISTADO LA TARJETA “F’]

Q10. ¢En cual de los siguientes rangos se encuentran los ingresos familiares mensuales de este hogar, incluyendo las
remesas del exterior y el ingreso de todos los adultos e hijos que trabajan?

[Si no entiende, pregunte: ¢ Cuanto dinero entra en total a su casa al mes?]
(01) Menos de $45

(02) Entre $46- $90

(03) $91-$144

(04) $145-$288

(05) $289-$432

(06) $433-$576

(07) $577-$720

(08) $721-1008

(09) $1009-$1440

(10) $1441 y més

(88) NS

(98) NR

[RECOGER TARJETA “F"]

Q10A. ¢Usted o alguien que vive en su casa recibe remesas, es decir, ayuda econdémica del exterior?

(1) Si[Siga] (2) No [Pase a Q10A4 ] (88) NS [Pase a Q10A4] (98) NR [Pase a Q10A4 ]

Q10B. [Solo si recibe remesas] ¢Hasta qué punto dependen los ingresos familiares de esta casa de las remesas del
exterior? [Leer alternativas]

(1) Mucho (2) Algo  (3) Poco (4) Nada  (88) NS (98) NR  (99) INAP
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Q10A3. [Sdlo si recibe remesas] En los Ultimos doces meses, ¢la cantidad de dinero que recibe del exterior ha
disminuido, aumentado, permanecido igual, o no recibi6 dinero del exterior en los Ultimos doce meses?

(1) Ha aumentado (2) Se ha mantenido igual (3) Ha disminuido

(4) No recibi6 dinero del exterior en los ultimos doce meses (88) NS (98) NR

(99) INAP
Q10A4. ;Usted o alguien que ahora vive en esta casa estuvo viviendo en los Estados Unidos en los ultimos dos afios?
1) si (2) No (88) NS  (98) NR

Q10C. [Preguntar a todos] ¢ Tiene usted familiares cercanos que antes vivieron en esta casa y que hoy estén residiendo
""" , preguntar ¢en dénde?]

[No leer alternativas]

(1) Si, en los Estados Unidos solamente [Siga]

(2) Si, en los estados Unidos y en otros paises [Siga]

(3) Si, en otros paises (no en estados Unidos) [Siga]

(4) No [Pase aQ14]

(88) NS [Pase a Q14]

(98) NR [Pase a Q14]

Q16. [Solo para los que contestaron Si en Q10C] ¢ Con qué frecuencia se comunica con ellos? [Leer alternativas]
(1) Todos los dias

(2) Una o dos veces por semana

(3) Una o dos veces por mes

(4) Rara vez

(5) Nunca

(88) NS

(98) NR

(99) INAP

Q14. [Preguntar a todos] ¢ Tiene usted intenciones de irse a vivir o a trabajar a otro pais en los proximos tres afios?
1) si (2) No (88) NS (98) NR

Q10D. El salario o sueldo que usted recibe y el total del ingreso de su hogar: [Leer alternativas]
(1) Les alcanza bien y pueden ahorrar

(2) Les alcanza justo sin grandes dificultades

(3) No les alcanza y tienen dificultades

(4) No les alcanza y tienen grandes dificultades

(88) [No leer] NS

(98) [No leer] NR

Q10E. En los ultimos dos afios, el ingreso de su hogar: [Leer opciones]
(1) ¢ Aumento6? [Pase a Q11]

(2) ¢ Permaneci6 igual? [Pase a Q11]

(3) ¢ Disminuyd? [Pase a Q10F]

(88) NS [Pase a Q11]

(98) NR [Pase a Q11]

Q10F. ¢ Cuél fue la principal razén por la que el ingreso de su hogar disminuy6 en los Ultimos dos afios? [NO LEER
ALTERNATIVAS]

(1) Disminuyd la cantidad de horas de trabajo o salario

(2) Un miembro de la familia perdi6 su trabajo

(3) Bajaron las ventas/El negocio no anduvo bien

(4) El negocio familiar se quebré

(5) Las remesas (dinero del exterior) disminuyeron o dejaron de recibirse

(6) Un miembro de la familia que recibia ingreso se enfermé, murié o se fue del hogar
(7) Desastre natural/ pérdida de cultivo

(9) Todo esta mas caro, el ingreso alcanza menos

(8) Otra razén

(88) NS

(98) NR

(99) INAP ( “Aumentd”, “Permanecio igual” o NS/NR en Q10E)

Q11. ¢ Cudl es su estado civil? [No leer alternativas]

(1) Soltero (2) Casado (3) Unién libre (acompafiado) (4) Divorciado (5) Separado (6) Viudo (88) NS
(98) NR

Q12. ¢ Tiene hijos(as)? ¢ Cuantos? (00=ninguno - Pase a ETID) (88) NS (98) NR

Q12A. [Si tiene hijos] ¢ Cuantos hijos viven en su hogar en este momento?
00 = ninguno, (88) NS (98) NR (99) INAP (no tiene hijos)
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ETID. ¢Usted se considera una persona blanca, mestiza, indigena, negra, mulata u otra? [Si la persona
entrevistada dice Afro-salvadorefia, codificar como (4) Negra]

(1) Blanca (2) Mestiza (3) Indigena (4) Negra

(5) Mulata  (7) Otra (88) NS  (98) NR

ELSETIDA. ¢Considera que su madre es o era una persona blanca, mestiza, indigena, negra o mulata?
(1) Blanca (2) Mestiza (3) Indigena (4) Negra (5) Mulata (7) Otra (88) NS (98) NR

LENG1. ¢ Cuédl es su lengua materna, o el primer idioma que hablé de pequefio en su casa? [acepte una alternativa,
no mas] [No leer alternativas]

(301) Castellano (espafiol)  (302) Nahuatl (304) Otro (nativo)

(305) Otro extranjero (88) NS (98) NR

WWW1. Hablando de otras cosas, ¢qué tan frecuentemente usa usted el Internet? [Leer alternativas)
(1) Diariamente

(2) Algunas veces a la semana

(3) Algunas veces al mes

(4) Rara vez

(5) Nunca

(88) NS [No leer]  (98) NR [No leer]

Por propésitos estadisticos, ahora queremos saber cuanta informacién sobre politica y el pais tiene la gente...

GI0. ¢Con qué frecuencia sigue las noticias, ya sea en la television, la radio, los periédicos, o el Internet? [Leer opciones]:
(1) Diariamente (2) Algunas veces a la semana (3) Algunas veces al mes (4) Rara vez

(5) Nunca (88) NS (98) NR

Gl1. ;Como se llama el actual presidente de los Estados Unidos? [NO LEER: Barack Obama, aceptar Obama]

(1) Correcto  (2) Incorrecto (88) No sabe  (98) No responde

GI3. ¢{Cuantos departamentos tiene El Salvador? [NO LEER: 14]

(1) Correcto (2) Incorrecto (88) No sabe (98) No Responde

Gl4. ¢ Cuéanto tiempo dura el periodo presidencial en El Salvador? [NO LEER: 5 afios]
(1) Correcto (2) Incorrecto (88) No sabe (98) No Responde

Para finalizar, podria decirme si en su casa tienen: [Leer todos]

R1. Televisor (0) No 1) si
R3. Refrigeradora (nevera) (0) No 1) si
R4. Teléfono convencional /fijo (no (0) No 1) si
celular)

R4A. Teléfono celular (0) No 1) si
R5. Vehiculo. ¢ Cuantos? (0) No . (DUno | (2)Dos (3) Tres 0 mas
R6. Lavadora de ropa ' (0) No ' 1) si
R7. Microondas (0) No 1) si
R8. Motocicleta (0) No 1) si
R12. Agua potable dentro de la casa (0) No 1) si
R14. Cuarto de bafio dentro de la casa (0) No 1) si
R15. Computadora (0) No 1) si
R16. Televisor de pantalla plana (0) No 1) si
R18. Servicio de internet (0) No 1) si
OCUP4A. ¢ A qué se dedica usted principalmente? ¢ Esta usted actualmente: [Leer alternativas]

(1) Trabajando? [ SIGA]

(2) No esta trabajando en este momento pero tiene trabajo? [ SIGA]

(3) Estéa buscando trabajo activamente? [Pase a OCUP1B]

(4) Es estudiante? [Pase a OCUP1B1]

(5) Se dedica a los quehaceres de su hogar? [Pase a OCUP1B1]

(6) Esté jubilado, pensionado o incapacitado permanentemente para trabajar? [Pase a OCUP1B1]

(7) No trabaja y no esta buscando trabajo? [Pase a OCUP1B ]

(88) NS [Pase a OCUP1B1]

(98) NR [Pase a OCUP1B1]

OLAPOP: Page4l



Political Culture of Democracy in El Salvador, 20 ppendixes
|

OCUP1A. En su ocupacion principal usted es: [Leer alternativas]
(1) Asalariado del gobierno o empresa estatal?
(2) Asalariado en el sector privado?
(3) Patrono o socio de empresa?
(4) Trabajador por cuenta propia?
(5) Trabajador no remunerado o sin pago?
(88) NS
(98) NR
(99) INAP

OCUP1B1. ¢Ha perdido usted su trabajo en los uUltimos dos afios? [Leer alternativas]

(1) Si, usted perdi6 su trabajo pero ha encontrado uno nuevo

(2) Si, usted perdi6 su trabajo y no ha encontrado uno nuevo

(3) No, no perdi6 su trabajo

(4) Por decision propia o incapacidad no ha tenido trabajo

(88) NS (98) NR

OCUP1B2. ;Ademas de usted, alguien que vive en este hogar ha perdido su trabajo en los Ultimos dos afios?
1) si (2) No (88) NS  (98)NR

PENL1. ¢ Se encuentra usted afiliado a un sistema de pensiones o jubilacién ?
(1) Si[Siga] (2) No [Pase a SAL1] (88) NS [Pase a SAL1] (98) NR [Pase a SAL1]

PEN3. ¢ A qué sistema de pensiones estéa usted afiliado? [Leer alternativas]

(1) Cuentas individuales, es decir una AFP (Administradora de Fondo de Pensiones)
(2) Sistema publico o de seguro social

(7) Otro

(88) NS

(98) NR

(99) INAP

PENA4. ¢En los uUltimos 12 meses, usted cotizé/contribuy6 a su fondo de jubilacién/pensién? [Leer alternativas]:
(1) Todos los meses

(2) Por lo menos una o dos veces al afio, o

(3) No cotizé/contribuyd

(88) NS

(98) NR

(99) INAP

[Preguntar a todos]
SAL1. ;Tiene usted seguro médico, ya sea publico (afiliado al Seguro Social) o privado?
(1) Si[Siga] (2) No [Finalizar] (88) NS [Finalizar] (98) NR [Finalizar]

SAL2. Es su seguro médico... [Leer opciones]
(1) Del gobierno, parte del seguro social
(2) De otro plan del Estado
(3) Es un plan privado
[No leer]: (4) Tiene ambos, del gobierno y un plan privado (88) NS  (98) NR
(99) INAP (no tiene seguro meédico)
SAL4. ¢En su plan de seguro médico, es usted titular o beneficiario?
(1) Titular (2) Beneficiario (88)NS  (98)NR  (99) Inap

Estas son todas las preguntas que tengo. Muchisimas gracias por su colaboracion.

COLORR. [Una vez salga de la entrevista, SIN PREGUNTAR, por favor use la Paleta de Colores, e indique el ]
namero que mas se acerca al color de piel de lacar  adel entrevistado]

(97) No se pudo clasificar [Marcar (97) Unicamente, si por alguna razén, no se pudo ver lacaradela  persona
entrevistada]

Hora en la cual termind la entrevista : [

TI. Duracion de la entrevista [minutos, ver pagina # 1]

INTID. Namero de identificacion del entrevistador: I T
SEXI. Anotar el sexo suyo: (1) Hombre (2) Mujer

COLORI. Usando la Paleta de Colores, anote el color  de piel suyo [
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Yo juro que esta entrevista fue llevada a cabo con la persona indicada.
Firma del entrevistador Fecha / /

Firma del supervisor de campo
Comentarios:

[No usar para PDA] Firma de la persona que digit6 los datos
[No usar para PDA] Firma de la persona que verifico los datos
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Tarjeta “A”

¢En qué escaldn [grada] de la escalera se siente usted en estos momentos?

La mejor vida
10 posible

La peor vida
posible 0
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Tarjeta “B”

Lt 2]3 |4 ]5 |6 |7 |8 ]| 9o |10
lzquierda Derecha
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Tarjeta “C”

7 Mucho

Nada 1
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Tarjeta “D”

Muy de
7 acuerdo

Muy en
desacuerdo 1
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Tarjeta “E”

Aprueba
10 firmemente

Desaprueba
firmemente 1
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Tarjeta “F”

(00) Ningun ingreso
(01) Menos de $45
(02) Entre $46- $90
(03) $91-%144

(04) $145-$288
(05) $289-$432
(06) $433-$576
(07) $577-$720
(08) $721-1008
(09) $1009-$1440
(10) $1441-y mas
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